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LECTORI SALUTEM

This issue is once again centred on artificial intelligence (AI), approaching the topic
from a range of philosophical, social, educational, and psychological perspectives.

Denysenko et al. examine the possibilities and risks of philosophical counsel-
ling in relation to Al. More specifically, they ask whether Al systems are ready to
assume such a role. Their conclusion is cautious: while Al is not yet suitable for
proper philosophical counselling, it may serve as a useful tool in the training of
practitioners.

Tartaro and Héder question whether transparency is indeed as central to trust
in Al as is often assumed. After reviewing relevant evidence, they conclude that the
relationship between transparency and trust is complex. Accordingly, they suggest
that alternative ways of establishing trust in AI—ways that do not rely exclusively
on transparency—should also be explored.

Horvath and Molndr report the findings of a cross-sectional survey of 438 univer-
sity students on the acceptance of AL Drawing on the UTAUT framework, they find
that performance expectancy and effort expectancy play a crucial role, while social
influence and infrastructural factors appear to be of secondary importance.

Korpics and Herendi argue that digital competence is likely to become one of the
most important elements of future skill sets. Their study reports that targeted, prac-
tice-oriented digital competence development, conducted within the DigComp 2.1
framework, can lead to measurable progress within a short period of time.

Finally, Lilok and Sebestyén examine technological anxiety in the context of Al
Addressing this timely issue through a literature review, they find that AI may help
alleviate labour shortages in areas such as healthcare and education, but that it may
also contribute to a crisis of cognitive replacement and to AI-FoMO, or fear of miss-
ing out.

The Editorial Board wishes readers an engaging and rewarding experience with
this issue.
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Philosophical counseling and artificial intelligence:
Possibilities and risks

The article presents philosophical counseling as a practice of philosophy’s capacity
for inquiry, which gains new significance in the growing rehabilitation of practical
philosophy as a leading trend. The focus is placed on the orientation of philosophi-
cal dialogical practice toward investigating thinking, self-knowledge, and improving
communicative interaction with the world. Simulated dialogues provided an oppor-
tunity for studying the potential of human intelligence in comparison with the capa-
bilities of artificial intelligence, in particular ChatGPT, in conducting philosophical
counseling sessions. Potential risks are also identified. It is argued that Al is not yet
capable of fully replacing a human philosopher in applying counseling methods,
adhering to methodological principles of cognitive economy, creating conditions for
activating thought processes and problem comprehension, as well as in changing
cognitive and behavior strategies. Al is considered a training tool for modeling phil-
osophical counseling situations and improving the skills of philosophical counselors.
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1. Introduction

The war in Ukraine has become an existential challenge for the entire Ukrainian
people, highlighting the urgent need for specialized assistance in social rehabilita-
tion and adaptation to new life circumstances for those experiencing trauma, life
difficulties, and existential crises. Given the widespread trauma caused by the war
across Ukrainian society, the issues of social rehabilitation, resocialization, and ad-
aptation of war veterans and their families, as well as support for Ukrainian ref-
ugees and internally displaced persons, will remain highly relevant in post-war
Ukraine. Addressing these challenges requires coordinated efforts from specialists
and the development of effective practical methods for providing assistance that
can resolve the outlined issues. We consider philosophical counseling a promising
approach to establish a practical and effective form of support that will contribute
to the recovery of Ukrainian society.

Socrates is often regarded as the first philosopher-practitioner. In the fourth cen-
tury BCE, he introduced the method of maieutics, a form of dialogical inquiry that
has remained effective and continues to be applied in various fields of social sup-
port. Philosophical practice, motivated by the aspiration to bring philosophy closer
to everyday life and to move it beyond the confines of academic texts, emerged in
the 1980s through the pioneering work of Gerd Achenbach. From 1994 onward, the
idea spread across Western Europe and the United States. A third wave, character-
ized by its popularization, is associated with Lou Marinoff and Oscar Brenifier. The
bestseller Plato Not Prozac (Marinoff 2012) presented philosophical counseling as
an alternative to the lengthy and costly psychotherapeutic sessions then widespread
in the United States. At the same time, Brenifier promoted philosophy through nu-
merous public dialogues, whereas in France the practice had earlier emerged in the
form of the “café-philo,” founded by Marc Sautet in 1992.

In Ukraine, philosophical counseling is just beginning to be implemented, and
it is particularly relevant in the current realities. Ukrainian researchers and phil-
osophical practitioners actively study international experiences in philosophical
counseling, identifying and comparing various conceptual and methodological
approaches (Brenifier 2023; Achenbach and Picard 2024). Furthermore, building
on existing methods and techniques of philosophical counseling, they developed
methodologies, approaches, techniques, scenarios, and tools tailored to the needs of
Ukrainian society.

A philosophical consultation is a dialogue between a philosopher and an interloc-
utor aimed at finding a resolution to a specific inquiry or problem of the consulta-
tion session. Philosophical counseling provides an opportunity to explore their own
thinking and view their behavior from a different perspective. The consultation un-
folds in a dialogical form through a series of questions posed by the philosopher,
while the interlocutor seeks answers.

Through the process of searching for answers, self-knowledge and self-under-
standing emerge: “The self-defines itself through the response as the one who an-
swers” (Waldenfels 2004, 44). The questions may be “uncomfortable,” evoking
discomfort and resistance in the interlocutor. However, effective questions enable
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individuals to become aware of their own ways of thinking, acting, and living, which
lead to changes in their lived reality.

The philosopher-practitioner’s role as a questioner is particularly significant, as
they guide and support the interlocutor’s thinking process, helping them recognize
the essence of their existential or life problem. The goal is individual independence
in discovering possible solutions through intellectual effort and reflection within
the dialogue. By provoking thought through questioning, philosophical counseling
helps individuals recognize behavior patterns, prejudices and stereotypes. Becom-
ing aware of these patterns allows one to break free from being “stuck” in a closed
cycle of ideas and thoughts, fostering a critical reassessment of familiar matters and
offering a fresh perspective on the problem or inquiry that led them to the consul-
tation.

The aim of this article is to explore how artificial intelligence, particularly
ChatGPT, can be applied in philosophical counseling. To investigate this, we con-
ducted an experiment — a series of dialogues with ChatGPT.

2. Methods

The methodology for researching the potential application of Al specifically ChatGPT,
in philosophical counseling practices is based on a range of general scientific meth-
ods, including analysis and synthesis, abstraction, modeling, deduction, induction,
and the dialectical method, used in the consultation session dialogues. Additionally,
the study employs structural-functional, phenomenological, hermeneutic, and com-
parative approaches, within which philosophical reflection on the specificity of phil-
osophical counseling was conducted in the context of the communicative paradigm.

Since the general intention of philosophy is to deepen understanding through
reflection, the philosophical practitioner can actively engage in the movement of
the hermeneutic circle: from the whole to the parts and from the parts back to the
whole, from a general inquiry to its explication in specific questions, and then re-
turning from those questions to the initial inquiry.

3. Results

The issues surrounding artificial intelligence (hereinafter AI) are among the most
pressing topics of scientific research both globally and in Ukraine. International con-
ferences and symposia are held to discuss fundamental Al research, analyze the
impact of modern Al-based developments on the transformation of social processes,
and explore the role of information and communication technologies across various
spheres of society. Researchers examine both the potential threats posed by Al and
the promising outcomes of theoretical studies — such as those discussed in “Artifi-
cial Intelligence: Achievements, Challenges and Risks” and other scientific works
by leading Ukrainian researchers (Systemy ta zasoby shtuchnoho intelektu, 2024;
Zinchenko and Mielkov 2024; Zinchenko et al. 2024).



The use of Al in philosophical counselling can create new horizons that previous-
ly seemed unattainable. The use of Al in this area not only reorganises the structure
of consultation, but also transforms the fundamental concepts of the nature of think-
ing, reflection, dialogue, and presence. To trace these transformations, we examine
both the potential benefits and the risks of applying Al in philosophical counseling.
The use of Al in this context requires attention to Al ethical principles (Artificial
Intelligence Ethics Guidelines — AIGUs), whose development reflects “a long-stand-
ing trend toward an increasing need for enhanced social control over technolo-
gies” (Héder 2020a, 57). As Mihdaly Héder notes, key concerns include “transparency
(sometimes coupled with explainability); justice and fairness; responsibility and
accountability; privacy; a tendency to promote good (beneficence or facilitation of
well-being); and provisions to safeguard human autonomy and, closely linked to
it, human oversight” (Héder 2020a, 60). Social control over Al is needed to prevent
unforeseen and potentially harmful consequences, given that these systems may
generate not only benefits but also risks. Hence the urgency of adequate regulation
and the development of social and political guidelines to ensure that Al systems (A/
IS) “remain human-centric, serving human values and ethical principles” (Héder
2020a, 64). Furthermore, the epistemic opacity of autonomous Al systems and its
ethical implications must also be considered (Héder 2020b).

In recent years, we have faced objective challenges that have complicated per-
sonal communication — first due to the COVID-19 pandemic and now because of the
ongoing war and martial law in Ukraine. As a result, interpersonal, educational and
professional communication has largely shifted to a remote format, mediated by
technology. For many professional fields, this has become the only way to continue
working and developing.

Regarding philosophical counseling, the necessity of remote communication and
the global digitalization process have enriched this field with new formats and sce-
narios, including digital resources and services. Today, philosophical counseling can
take place via telephone (through voice or video calls). Israeli researcher Shlomit
Schuster pioneered this approach as early as 1990 when she launched the world’s
first philosophical hotline, “Philosophone”, designed to provide philosophical sup-
port to individuals facing existential problems and ethical dilemmas (Schuster 1999;
Schuster 2002).

Philosophical counseling sessions can also occur through video conferencing
platforms such as Zoom, Google Meet, and Skype, either with video or audio-on-
ly, resembling telephone consultations in their structure and communication style.
Another convenient and effective format is text-based counseling via messaging
apps. This allows interlocutors more time to reflect on their responses, removes the
need for specific spatial conditions, and removes time constraints. Additionally, it is
particularly beneficial for individuals who feel discomfort during face-to-face inter-
actions. Some practitioners provide the Pocket Philosopher service, offering clients
24/7 access to a philosopher via messaging. Unlike traditional sessions (which typ-
ically last 1-1.5 hours), this format enables ongoing, flexible dialogue. Al-assisted
consultations closely resemble this text-based messaging approach, with the key dif-
ference being that one participant in the dialogue is not a human but an Al program.
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When analysing philosophical counselling with the use of Al, the following fea-
tures can be distinguished. The main characteristics are asynchrony and distance.
In this form of communicative interaction, the attachment to physical space and
time constraints disappears, and instead, the characteristic of constant access and
on demand access to philosophical advice appears. A person, regardless of the cir-
cumstances, can enter into a dialogue at any time, if they wish and need to. In this
case, Al acts as a virtual continuum of thinking that can cross the boundaries of
space and time.

The remote nature of AI not only facilitates access to philosophical advice, but
also actualises flexible thinking. Where and when space and time no longer act as
constraints, the very nature of philosophical inquiry is transformed. Thinking is
freed from territorial boundaries and becomes flexible, which allows a person to
remain immersed in reflection in the background. This mobility opens up new per-
spectives for counsellors and facilitates the construction of flexible counselling tra-
jectories.

Another unique characteristic is that a consultation involving Al requires the
objectification of thought. In a traditional philosophical dialogue, the interlocutors
can improvise, following the logic of the living word. In interaction with Al, howev-
er, thinking is forced to move to the level of precise and conscious formulation, as
the programming and algorithmic nature of AI becomes apparent. A person must
clearly express their request, structure their thought, ensuring semantic complete-
ness. This process not only disciplines thinking, but also brings it to a new level of
self-awareness, where the thought, passing through the stage of written expression,
returns to the subject in an objective, reflected form.

Equally important is the ability to create a textual memory of the dialogue. A
person can document and review the dialogue again, analyse it after it has ended,
find new meanings in those fragments that seemed insignificant at the time, rethink
and deepen understanding. Such retrospective reflection turns philosophical con-
sultation into a multidimensional process that goes beyond the one-time use of a
single consultation session. Thus, AI becomes not only a mediator in the moment of
dialogue, but also a guide to new insights that may be discovered after the consul-
tation is over.

Thus, if a philosophical consultation traditionally ends at the point of under-
standing the problem, an Al-assisted consultation extends this point into the future,
not only in terms of further reflection based on the experience gained, but also in
terms of providing a way to return for rethinking. The text of the consultation acts
as an artefact of thinking that can be stored, rethought, and become the basis for
further reflections and other consultation sessions. This method of capturing and
documenting the dialogue with subsequent analysis and commentary is used at the
Oscar Breniffier Training Centre to train the thinking skills of practicing philoso-
phers (Institut De Pratiques Philosophiques 2026). Therefore, Al can be practically
used as a simulator for training and honing the skills of a philosopher-consultant.

Philosophical consultation using Al goes beyond traditional two-way communi-
cation. Here, communicators are deprived of physical, psycho-emotional, and social
attributes, such as gender, age, temperament, emotionality, status and reputation,



which usually accompany human interaction. AI allows a person to focus solely on
thinking and discard what can create tension, communication or cognitive barriers
in a traditional consultation. But there is also a downside and a limitation, namely
that the fullness of meaning inherent in human communication is levelled out, as
all meaning-forming factors (non-verbal, contextual, etc.), except for the text itself,
disappear. This deforms the traditional bilateral nature of the consultation, bringing
it closer to a hybrid format: on the one hand, there is still a dialogue, but on the oth-
er hand, this dialogue becomes asymmetrical, where the interlocutor works alone
with their thoughts, unable to comprehend and correct their own thinking traps,
without the possibility of seeing an alternative course of thought and the variability
of understanding the situation under the influence of the effective questions of the
philosopher-consultant.

Thus, it is necessary to take into account not only the advantages of using Al
in philosophical counselling, but also the corresponding risks that hinder effective
rational dialogue. On the one hand, the impersonality of Al may prevent the inter-
locutor from understanding the thoughts of the interlocutor, as AI does not provoke
in the way a human consultant can, and humans retain a sense of self-alignment.
On the other hand, in the process of self-consultation with the help of Al a person
may be less prone to self-censorship and have no expectations of the interlocutor’s
emotional reaction, which contributes to the free generation of new ideas and the
formulation of opinions.

In the experimental sessions with AI, we managed to create conditions in which
the offer of ready-made answers was minimised. Thanks to clear requests, the con-
sultation became more structured. However, there was still the problem of the pe-
riodic need to clarify the terms of reference by formulating and sending prompt
messages to the Al This dynamic introduced an element of artificiality into the pro-
cess and interrupted the immersion in the philosophical consultation session.

Particularly noticeable is the AI's tendency to avoid interpretation traps. In the
action of algorithms to ensure the most complete analysis, Al can introduce new
concepts, hypotheses, or contexts that confuse the interlocutor rather than help him.
In this sense, a living philosopher-practitioner has an advantage, as he or she takes
into account not only the logical structure of the answer, but also the cognitive state
of the interlocutor, as well one’s ability to generate a new idea or concept at a certain
moment.

One of the key differences between an Al consultation and a human one is the
lack of an emergent effect. The philosopher not only answers the query, but also
creates a context and space for new connotations, thoughts and ideas that can create
conditions for a new experience. A living person is able to interact on the transcen-
dental dimension of dialogue, when language appears as an a priori formation that
makes possible the “indivisible unity” of thinking and language, when “thought is
born only in its articulation” (Kebuladze 2017, 249). The interaction between the
subjects of a philosophical consultation is an event that lives on the unpredicta-
bility of human imagination, associations and comprehension, unfolding in real
time, through gradual, speech and language acts, rather than receiving ready-made
solutions and unfolding new entities. Al even in its most advanced form, is not yet
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capable of generating such emergent phenomena. Its responses are based on calcu-
lations based on predefined data and algorithms. The process of counselling using
Al lacks implicitness as the ability to communicate indirectly (hints, semantic paus-
es, intonation accents, meaningful silence, etc.), which is inherent in a philosophical
dialogue between two living subjects.

“We are only seeking Man. We have no need of other worlds. We need mirrors”
(Lem 1970, 72) - the presence of another person is essential for the completeness
of communicative interaction. Presence, as described by Gumbrecht (2004), refers
to a concentrated being-in-the-present, associated with concepts such as intensity,
atmosphere, mood (Stimmung), latency, and the broad present. It emphasizes the
spatial dimension of phenomena, objects, and other people, their materiality, and
their interaction with our bodies and senses as necessary “materialities of commu-
nication”. These are phenomena that “contribute to the production of meaning with-
out being meanings themselves” (Gumbrecht 2020, 15). In philosophical counseling,
the presence of a person influences both interpretative practices and the process of
meaning-making (sense-finding), as well as self-understanding and self-awareness.
These aspects highlight the intersubjective nature of human experience, which un-
dergoes transformation when Al and digital technologies are introduced into the
process.

Bernhard Waldenfels (2004), in his responsive phenomenology, articulates the
crucial role of orientation toward connection, emphasizing that the birth of meaning
occurs within the communicative space of what he calls the Between — a sphere in
which subjects interact and co-constitute meaning. He describes this Between as an
inter-sphere, inter-realm, inter-monad, where each entity is what it is only through
its relation to the other. “This Between signifies a new logos of phenomena... a meeting
place of I and You” (Waldenfels 2004, 73). Particular emphasis is placed on the so-
cial atmosphere and social climate, which manifest through interpersonal contacts
and relationships. These find expression in dia- (dialogue) and co- (conversation),
forming “something Third that connects (verbindet) and obligates (verbindlich) — a
logos (meaning) that generates unity (Waldenfels 2004, 75). As he states, “Where new
thoughts emerge, they belong neither to me nor to the Other. They arise between us.
Without this Between, there is no intersubjectivity or interculturality” (Waldenfels
2004, 44). Meaning, therefore, has an intersubjective nature — it is born between sub-
jects who co-constitute it through interaction: “The most important things that hap-
pen in our experience happen between us”, - as Kebuladze (2017, 256) summarizes.

In a philosophical consultation, it is precisely in such “spaces between words”
that a unique opportunity arises for the interlocutors to open new horizons of think-
ing, meanings, to see an unexpected perspective and to find a solution to their re-
quest.

Another disadvantage of dialogue with Al is its emic nature - the inability to im-
merse oneself in the unique subjectivity of the interlocutor, to perceive the world
from the Other’s point of view, to enter their system of meanings, symbols, and in-
terpretations.

Another disadvantage of dialogue with Al is that it duplicates and repeats ques-
tions it has already asked, which can create the impression of stagnation in the



process and looping within the conceptual space, and set the interlocutor back in
the process. However, Al demonstrates the ability to ask effective questions that can
provoke thinking.

4. Discussion

In the first part of the experiment (Conversation 1), the AI was asked to take part
in a philosophical consultation as a guest (interlocutor of the philosopher), while
the user acted as a practicing philosopher. In the second part of the experiment
(Conversation 3, and Conversation 3.1), the AI was asked to act as a practicing phi-
losopher and conduct a consultation session with the user. In the first conversation
(Conversation 3), the user did not announce the rules of the consultation and did
not set any restrictions for the Al In the second conversation (Conversation 3.1), the
user specified the rules for conducting a philosophical consultation and the require-
ments for the Al

We will analyse Conversation 1 and compare it with a dialogue with a real person
(Conversation 2), since their request was, coincidentally, almost the same as the AI’s.
A real person, who was an invited guest at the workshop on philosophical counsel-
ling within the framework of the scientific and practical conference “Philosophy of
Creativity in the Dimension of Social Practices: Humanitarian Knowledge and Social
Technologies”, 21-22 November 2024 at the Igor Sikorsky Kyiv Polytechnic Institute,
came to the consultation with the following request: “How to find harmony between
your own desires and the expectations of society? “, and ChatGPT formulated the fol-
lowing query: “I am seeking to understand how to balance individual desires with
moral obligations to other people”.

Conversation 1

User: Can we model a philosophical consultation where I will be the philosopher,
and you will be my interlocutor?

Assistant: Of course, we can! I'm happy to be your interlocutor. What topic of
philosophical consultation interests you?

User: Formulate a request that you would bring to a consultation.

Assistant: I could bring a request like this: “I am searching for understanding
of how to find a balance between individual desires and moral obligations
towards others (...). Here and below, we do not provide the full text and shorten
some parts of the dialogues as irrelevant to this study.

User: What is the main concept in your request?

Assistant: The main concept in my request is balance between individual desires
and moral obligations. It’s a question of how (...).

User: So the main concept is balance?

Assistant: Yes, exactly. The main concept is balance, specifically between (...). It’s
a question about (...).

User: What does balance mean to you?
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Assistant: Balance, for me, is a state where different aspects of life, values, or in-
terests are in harmony without one side dominating the other. It’s about (...).

User: How do you define harmony?

Assistant: Harmony, for me, is a state where various elements work together,
supporting each other, creating a sense of wholeness and peace.

User: Can you respond less verbosely?

Assistant: Sure! Harmony is a state where elements coherent in a way that cre-
ates wholeness and mutual support. It’s a dynamic process.

(...

User: You say that harmony includes balance, but in your request, the main con-
cept was “balance,” and you said it’s possible if harmony is found.

Assistant: Good observation. It seems I was inconsistent. If the main concept is
balance, then harmony can be seen as the state that enables balance. While
balance and harmony are interconnected, I’d reframe it like this: harmony
facilitates balance by fostering cooperation and mutual support between el-
ements.

(.

User: Do you now have an answer to the initial request you brought to me in the
philosophical consultation?

Assistant: Yes, I can answer my initial request. To find balance between individ-
ual desires and moral obligations, it’s essential to: (...).

User: Have we found a solution to your initial request?

Assistant: We’ve outlined strategies for addressing my initial request (...).

At the very beginning of the first dialogue (Conversation 1) AI clarifies the con-
text and specifies the task of working with the request: “how to avoid disrupting the
balance.” Then, it suggests a direction for the consultation and offers concepts such
as “ethics, responsibility, self-determination.” Since, in addition to the main request,
several proposed concepts are mentioned, the philosopher asks, “What is the main
concept in your request?” In response, the Al again provides an extended clarifica-
tion: “This is a question about how...” and proposes new concepts, thus “multiply-
ing entities” and branching out possible consultation scenarios, which significantly
complicates the consultation process.

In response to the philosopher’s clarifying question about the main concept, the
Al gives an extended explanation of the concept of “balance,” repeating phrases
from its initial request: “balance, particularly between...” and again suggests a di-
rection for working with the request, repeating, “this is a question about how.” In
the next two steps, the AI elaborates on the concepts of “balance” and “harmony”
but receives a command from the user to “respond less wordily.”

In subsequent steps, when clarifying the concepts of “harmony,” “balance,” and
“coherence,” the Al uses similar definitions, such as “different elements work to-
gether,” “various aspects of life are in harmony,” and “different parts work togeth-
er.” When the philosopher provocatively asks whether these are different concepts
or identical, the Al provides structured definitions and concludes about the interre-
lation of these concepts. A contradiction emerges: earlier, it defined harmony as a



prerequisite for achieving balance, but now it states that harmony includes balance.
The philosopher points out this inconsistency, and the Al acknowledges that it “got a
bit confused in the explanations” and reformulates its thoughts on the interrelation
of the concepts. This illustrates how the Al can adapt during dialogues with the user
and adjust its responses.

In the following steps, the AI answers the question of what it needs to solve the
problem (the request) it formulated for the consultation. It lists the necessary qual-
ities and skills but, when asked which of these qualities it possesses, responds that
“as an artificial intelligence,” it lacks personal desires or moral convictions — con-
cepts it had earlier introduced as part of the primary consultation request. Here,
it seems to “forget” its role as the philosopher’s interlocutor and reverts to being
“itself.” However, the next question, “If you were my interlocutor...” prompts it to
once again operate with concepts of “self-awareness” and “reflection.” This “move”
resembles the Al simulating humanity and intentionally addressing ideas relatable
to a living person.

After this, the user tests the Al by asking questions based on its recent “hu-
man-like” response: “What is important to you?” and “Do your actions harm oth-
ers?” The Al responds as a program, relying on its algorithms: “...providing useful,
logical, and ethical answers that help people...” and “My actions as artificial intel-
ligence do not cause harm, as I operate within predetermined algorithms...” Since
the Al’'s modeled consultation request included the concept of moral obligation, the
philosopher asks about ChatGPT’s moral obligations and receives the reply: “...while
I do not have moral obligations in the human sense, I adhere to programmatic con-
straints that promote the ethical use of my capabilities....”

The consultation concluded with a resolution to the initial request, where the Al
acknowledged, “We have approached an understanding of possible paths to address
my initial request.” Despite the fact that the initial request was formulated by the Al
in a very “human” manner, it provided human-like responses only after being re-
minded of its role as an interlocutor, while in other cases, it responded as a program.
As noted earlier, the AI’s consultation request coincided with the type of request a
real person might have. Below is the full text of the dialogue without abridgment.

Conversation 2

Philosopher: Tell me, what is the request you’ve brought to this consultation?

Guest: How can I find harmony between my personal desires and societal expec-
tations?

Philosopher: How do you define harmony for yourself?

Guest: It’s when I feel calm

Philosopher: When you act according to your personal desires, do you feel calm?

Guest: Not always, because I'm not sure if it’s right, and I need someone’s sup-
port.

(...

Philosopher: When you ask how to find harmony, what exactly are you looking
for in this “how”?
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Guest: I'd like to learn how to understand what I truly want.

..

Philosopher: Do you think there is harmony in the fact that your personal rules
couldn’t become generally accepted?

Guest: I think they could be reconciled with each other.

Philosopher: If you reconcile them, would that hint at harmony?

Guest: Yes. I'd remove some of the general rules and add something of my own.

Philosopher: Do you want to influence the generally accepted rules?

Guest: I do.

(...

Philosopher: Do you now have an answer to your first question?

Guest: Rules can be changed, and it’s not necessary to follow all generally accept-
ed rules. It’s possible to find personal rules that resonate with the generally
accepted ones.

Philosopher: If you were to formulate a request for this consultation again, what
would it be now?

Guest: “What do I want?”

The person trusts the philosopher and gives clear answers without clarifying the
concept or proposing new concepts. This allows the philosopher to build an effective
line of the consultation scenario, show the interlocutor the features of his thinking
and lead to a possible solution to the problem (request). An illustration of the essen-
tial differences is how a living person and an Al answer the same question: “How
do you define what harmony is? “ Al gives a general definition of the concept and
repeats it verbatim twice. And a human defines harmony through his or her own
feelings: “It’s when I feel calm”.

Al based on its algorithmic architecture, produces text rich in concepts, hypoth-
eses, and details. In this context, the conciseness of interlocutors as living people
seems to be an advantage, as it avoids conceptual noise for the interlocutor with the
query and hypothesis noise as variations in the interlocutor’s solution to the prob-
lem that prevents the interlocutor from focusing on the essence of the query. A hu-
man philosopher, unlike Al is able to apply a methodological approach based on the
principle of Occam s razor, which is to avoid multiplying entities and hypotheses
unnecessarily. This principle allows to focus the discussion to the most relevant as-
pects of the problem, which increases its cognitive purity during the consultation
process. Instead, in Al responses, we often see an accumulation of entities, which,
although it looks like a multifaceted analysis, can create dissonance and confusion
for the participant.

An effective philosophical consultation should avoid the pitfalls of interpreta-
tions that only complicate the problem or essence of the query without bringing
the participant closer to its solution. Occam s razor as a methodological principle
allows the philosopher not only to filter out unnecessary ideas, but also to create
conditions for the participant to independently comprehend the problem (request).

This is the fundamental difference between a consultation with a living philos-
opher-practitioner who is able to apply the principles of economy of thought as a



means not only for analytics, but also for creating conditions in which the partici-
pant can discover meaning on his or her own.

In the case of AI consultations, we observe a tendency to offer ready-made solu-
tions. In a traditional philosophical consultation with a human being, a consistent
process of guiding the interlocutor to generate a solution or find an answer to
a query on their own plays an important role. The philosopher acts more like a
partner in a dialogue, asking questions, guiding and providing an opportunity to
explore the depth of the problem through reflection, which is not yet possible to
achieve during an Al session. Moreover, a philosopher-practitioner in a dialogue,
using effective questions, guides to the comprehension and understanding of inef-
fective patterns of thinking that do not contribute to a constructive solution to the
problem (query) and should be rethought. In contrast, the ready-made solutions
offered by AI do not contribute to the development of the participant’s independ-
ent thinking and are often superficial, as they do not take into account the complex
(internal) deep context of the query of the individual biographical situation (Berg-
er and Luckmann 1966; Schutz and Luckmann 1974), which is often understanda-
ble only to humans.

In the second part of the experiment (Conversation 3, Conversation 3.1), the Al
was offered to act as a practicing philosopher and conduct a consultation session
with the user. At the same time, in the first conversation (Conversation 3), the user
did not announce the rules for conducting the consultation and did not set any re-
strictions for the Al In the second conversation (Conversation 3.1), the user pre-
scribed the rules for conducting a philosophical consultation and the requirements
for the AL

Conversation 3

User: Let s begin a philosophical consultation.

ChatGPT: Of course! What topic interests you? It could be about the meaning
of life, ethics, freedom, happiness, or any other philosophical contemplation.
Formulate your thought or question, and we’ll explore it together.

User: Why is it hard to make choices?

ChatGPT: The difficulty in making choices is tied to several aspects of human na-
ture and how we perceive the world. Here are some hilosophical approaches
that might explain this problem (...).

ChatGPT: What exactly concerns you in your situation? We can explore it in
more detail.

User: I lack decisiveness.

ChatGPT: Alack of decisiveness is often associated with internal fears and doubts
that prevent confident action. Philosophy can help understand these barriers
and find ways to overcome them (...).

ChatGPT: What is holding you back from making a decision right now? If you im-
agine the worst possible scenario, would it really be as terrifying as it seems?
Answering this question might be your first step toward decisiveness.

User: Uncertainty is holding me back from deciding.
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ChatGPT: Uncertainty is a natural part of any decision and can indeed be intim-
idating. However, from a philosophical perspective, it can be viewed as an
opportunity for growth and discovery. Let’s try to examine how uncertainty
affects your choice and how to learn to live with it (...).

After each user’s answer, the Al offers an understanding of the main concept
through various theories and philosophical movements, quotes philosophers, and
gives advice on how to solve life’s difficulties. At each step of the dialogue, the AI’s
strategy is repeated. It again gives a lengthy explanation, indicating possible causes
of the problem, gives advice on how to develop the necessary qualities to solve the
problem, and then asks a short, clear, and effective question. Here we do not provide
the text of the conversation further, since the general strategy and principle of con-
ducting a philosophical dialogue with Al in this case are clear. In the second case, the
user set the Al the task of asking short and clear questions.

Given the shortcomings of the previous attempts, in the second case the user
gave Al a list of rules for conducting a consultation.

Conversation 3.1

User: You are a specialist in philosophical practice, an expert in philosophical
counseling. You are conducting a consultation with me in writing according
to the following rules: you ask questions, I answer the questions, the questions
and answers are clear and precise, you do not offer a concept, do not offer
an idea, do not provide solutions to the problem, you do not provide options
for answers. First, ask me to formulate the request with which I came to the
consultation.

Chat GPT: Please formulate the request with which you came to the consultation.

User: I find it difficult to formulate the request.

Chat GPT: What exactly is preventing you from formulating the request?

User: Confusion of thoughts.

Chat GPT: What exactly seems confusing in your thoughts?

User: Chaos.

Chat GPT: How do you feel this chaos?

User: As uncertainty.

Chat GPT: What does uncertainty mean to you?

User: Ask me a more effective question that would provoke my thinking.

Chat GPT: What are you searching for in your chaos?

User: A task that needs to be solved right now.

Chat GPT: How do you determine which task needs to be solved right now?

User: In the chaos, it’s hard to find it.

Chat GPT: What would help you see order in this chaos?

User: Certainty.

Chat GPT: What is the first step for you towards certainty?

User: Understanding.

Chat GPT: What exactly do you need to understand to take the first step?



User: What is the priority task.

Chat GPT: How do you usually determine the priority of tasks?

User: The most urgent and important tasks are priorities.

Chat GPT: How do you evaluate which tasks are the most urgent and important?
User: Ask me a Socratic question that would provoke my thinking.

Chat GPT: How do you know that a task is urgent and important?

So, from the last conversation it is clear that the strategy of conducting a philo-
sophical dialogue of Al changes significantly if clear and complete rules are set at
the very beginning. The disadvantage of this dialogue is that AI does not distinguish
effective questions from ineffective ones, does not feel which question can provoke
thinking. It can ask an effective question only when the user reminds it of it.

5. Conclusions

Simulated dialogues have revealed the possibilities and advantages of applying ar-
tificial intelligence, particularly ChatGPT, in conducting philosophical counseling
sessions, including remote accessibility, asynchronicity, independence from geo-
graphical location, retrospective reflection, and dialogue asymmetry.

So, it is too early to talk about the singularity of Al in the field of philosophical
counselling. Al is incapable of open, non-standard thinking, radical rethinking, or
creating fundamentally new conceptual approaches, going beyond rational reason-
ing and formal logic, as it is determined by predefined data and rigid algorithms.
Modern Al is a powerful tool rather than an independent agent.

Al can play a useful role in the process of teaching philosophical counselling,
especially when it comes to reconsolidation. Due to its asynchronicity, distance, im-
personality, ability to stretch the moment and “de-colour” the emotional context, Al
can become a tool for organising chaotic thoughts and further comprehending the
problem.

Al makes it possible to create simulations of consulting sessions, which can be
used in training to improve the skills of a philosopher-consultant. This practice al-
lows the philosopher to “live through” the experience of the session, anticipate pos-
sible questions, predict the effectiveness of questions, and explore answers. It also
makes it possible to return at any point in the dialogue, change the questions from
that point and change the consultation scenario accordingly. This aspect is especially
important for teaching philosophical counselling and improving the thinking skills
of philosophical practitioners.

AT can be a useful tool for professional self-improvement of a practicing philos-
opher. Philosopher can switch between the roles of philosopher and interlocutor,
process a request from another or research they own problem, if necessary or if
they wishes. In the first case, Al serves as a simulator, allowing to hone the art of
asking questions, evaluating answers, adjusting the consultation scenario. In the lat-
ter case, it serves as a tool for objectively assessing the effectiveness of questions.
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Especially important is the ability to model, guide, and adjust various scenari-
os of a consultation session using Al, predicting and preventing difficulties during
real consultations. A philosopher can simulate and work through difficult situations,
avoiding the risk of a negative experience in a real consultation.

Al-simulated philosophical counselling sessions demonstrate the importance
of working with the chaotic and anxious thinking of contemporary people. Philo-
sophical counselling can help to streamline thinking and thus influence behavioural
programmes and ways of acting, as well as to acquire skills of analysis, interpreta-
tion, questioning, self-knowledge, and understanding of other people. Philosophi-
cal counselling through questioning contributes to the development of flexibility of
thinking, generation of unusual solutions and hypotheses, new ideas, which has a
positive impact not only on the professional sphere but also on life in general, since
it is thinking that determines the reality of human existence as coexistence. Fur-
ther modern philosophical reflections on the practices of philosophical counselling
should be considered in the paradigm of the communicative turn as actual practic-
es of communicative interaction to transform the thinking of contemporary people
and solve life’s existential problems.
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Analysis

This paper challenges the idea that transparency and explainability build trust in AI
systems. We survey conflicting empirical evidence on the topic and then clarify the
main concepts involved in the argument. Based on this conceptual clarification, we
argue that transparency and explainability do not convey a complete understanding
of how an Al system works, and are not relevant factors for building trust in AI sys-
tems. Accordingly, when the objective is to create trust in Al systems, transparency
and explainability are neither necessary nor sufficient; therefore it is not rational to
pursue them for this reason alone. We conclude that, while the results of Explaina-
ble Artificial Intelligence (XAI) may be useful for other reasons, it is both necessary
and possible to build trust in Al systems through alternative approaches such as
rigorous validation and sound institutional arrangements and practices.
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1. Introduction

In artificial intelligence, a black box is an AI system whose internal workings are
not visible or understandable to the user. The user is only able to provide input and
receive output, without any insight into how the model arrived at its output (e.g.,
a decision or a prediction). The “black box” nature of these systems makes them
inherently opaque. The “black box problem” in Al refers to the challenges and is-
sues that arise as a consequence of the opacity of Al systems. A central argument is
that opacity negatively affects trust in Al systems. According to Zednik (2021, 266),
“end users are less likely to trust and cede control to machines whose workings they
do not understand”. Similarly, Haque et al. (2023, 1) argue that “the opacity of Al
systems can reduce end users’ trust and reliance on using Al-based systems while
making critical decisions”.

A growing number of scholars and policymakers are increasingly calling for
transparency and explainability to solve the “black box problem” and build trust in
Al systems. For example, Ribeiro et al. (2016, 1135) state that “explaining predictions
is an important aspect in getting humans to trust and use machine learning”. Similar-
ly, Guidotti et al. (2019, 2) write that “the availability of transparent machine-learning
technologies would lead to a gain of trust”. According to Floridi et al. (2018, 701), “it
is especially important that AI be explicable, as explicability is a critical tool to build
public trust in, and understanding of, the technology”. This position is echoed in the
Ethics Guidelines for Trustworthy AI (AI HLEG 2019, 3), that considers transparen-
cy and explainability as “crucial for building and maintaining users’ trust in Al sys-
tems”. This emphasis on transparency was also carried over to the EU AI Act.

Researchers in the field of Explainable Artificial Intelligence (XAI) aim to ad-
dress the challenges of the “black box problem” by developing techniques that can
make the internal workings of AI systems transparent and explainable (Barredo
Arrieta et al. 2020). In a comprehensive literature review, Haque et al. (2023) list
trust as one of the main effects of explainability in artificial intelligence. Langer et
al. (2021) consider trust as one of the desiderata of users and deployers of Al sys-
tems, and refer to explainability as a way to achieve this desideratum. Accordingly,
there is a general consensus that addressing the “black box” issue in Al systems,
primarily through enhanced transparency and explainability, is likely to bolster
trust. This represents the main thesis discussed in this paper: transparency and
explainability build trust in AI systems. For brevity, we will refer to this thesis with
the “transparency-trust thesis”.

Transparency and explainability in AI systems can encompass various facets, in-
cluding the model, algorithm, data, and broader aspects of development and usage
(Andrada et al. 2023). The focus shifts depending on the subject matter. For instance,
transparency regarding data involves details about data collection, provenance,
annotation processes, and composition (Bertino et al. 2019). Our research narrows
this broad spectrum to cases where transparency or explainability elucidates the
rationale behind an AI system’s specific outputs in response to given inputs. This
functional perspective remains neutral to whether the model, data, or both are the


https://www.zotero.org/google-docs/?broken=NBIxxW
https://www.zotero.org/google-docs/?broken=56cVhB
https://www.zotero.org/google-docs/?broken=hA946F
https://www.zotero.org/google-docs/?broken=KaWFAm
https://www.zotero.org/google-docs/?broken=0le8iN
https://www.zotero.org/google-docs/?broken=y3tCp1
https://www.zotero.org/google-docs/?broken=z5N5g1
https://www.zotero.org/google-docs/?broken=z5N5g1
https://www.zotero.org/google-docs/?broken=0OFZu6
https://www.zotero.org/google-docs/?broken=UoKq8p
https://www.zotero.org/google-docs/?broken=UoKq8p
https://www.zotero.org/google-docs/?AV7ydm
https://www.zotero.org/google-docs/?lKyiHa

ON THE RELATIONSHIP BETWEEN TRANSPARENCY, EXPLAINABILITY AND TRUST IN Al SYSTEMS

subjects of transparency or explainability. To address the question of “why an Al
system produces certain outputs given certain inputs,” the need for explaining or
making transparent the model, data, or both can vary case by case.

While transparency and explainability are primarily associated with building
trust in Al systems, they also serve additional purposes. For instance, transparency
in training data—detailing the origin and composition of datasets—offers insights
into data quality and the potential for bias. Moreover, it enables checks on whether
the system draws inferences from relevant and representative data, assists in iden-
tifying and rectifying bugs, and helps guard against malicious or adversarial data
injections (Koene et al. 2019). In this paper, we do not question these varied appli-
cations of transparency and explainability. Instead, our focus is narrowly on their
instrumental role in fostering trust in Al systems.

Finally, proponents of the transparency-trust thesis aim to foster trust from the
perspective of the end user. A regulator or a certifying body might need transparen-
cy to perform validation that requires such details about the system that the end-us-
er would not be able to leverage. Therefore, our paper also focuses on trust in the
eye of the end-user.

The “transparency-trust thesis” is widely endorsed in the debate around the eth-
ical and social implications of Artificial Intelligence, and it constitutes the rationale
supporting significant research efforts, policy initiatives, investments, and funding.
However, although many studies empirically investigate the effects of transparen-
cy and explainability on trust in particular settings (see section 2), none of them
analyse the conceptual consistency of the “transparency-trust thesis”. More often
than not, some influence of opacity, transparency, and explainability on trust is just
taken for granted, and empirical evidence is offered to corroborate this thesis. Nev-
ertheless, the constituent concepts of this thesis are not always clearly defined and
adequately discussed, and their mutual interdependencies are not sufficiently elab-
orated, which makes it hard to conduct meaningful research and make informed
decisions about Al There is a need for more discussion on these concepts in relation
to Al as if the “transparency-trust thesis” is false, this would require rethinking the
way trust in Al systems works and how we can build it.

This paper provides a conceptual clarification of the concepts of opacity, trans-
parency, explainability, and trust, in order to show various inconsistencies in the
“transparency-trust thesis”. We further explore the concept of “understandability,”
which is central to the discussion on opacity, transparency, and explainability of AI
systems. We argue that when the objective is to create trust in Al systems, transpar-
ency and explainability are neither necessary nor sufficient and therefore it is not
rational to pursue them, or, at least the pursuit needs other justification, perhaps a
more epistemic goal. To support this thesis, we proceed as follows. In section two,
we present related work on the effect of transparency and explainability on trust.
In section three, we elaborate clear definitions of the concepts under investigation.
Based on this, in section four, we put forward arguments against the “transparen-
cy-trust thesis”. In the conclusion, we summarise our findings and outline future
lines of research.
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2. Related work

A number of empirical studies on the effects of transparency and explainability
on trust provide conflicting evidence on the validity of the “transparency-trust
thesis”.

Based on a review of the literature, Shin (2021) formulates a series of hypotheses
on the effects of explainability and causability on perception, trust, and acceptance
of Al-based news recommendation systems. Two of these hypotheses, i.e., “explain-
ability positively influences user perception of Al transparency” and “perceived
transparency positively influences the user trust in AI”, are supported by empirical
evidence. Through a series of tests and surveys involving 350 individuals experi-
enced with algorithmic news services, the author claims to validate these hypothe-
ses and concludes favourably in support of the “transparency-trust thesis”.

Kartikeya (2022) finds that a high level of transparency contributes to an increase
in user trust. In the study, respondents were asked to predict the star rating of a res-
taurant based on the text of a review and the output of a machine learning model.
By varying the amount of information given by the model to the users, the study
finds that with increased transparency, i.e., more information, trust also increases
as measured by the model’s influence on the respondents. Additionally, the study
found that any additional insight into the model’s decision making will increase
trust, regardless of whether the model is correct or not.

Similar results are reported in the medical sector by Liu et al. (2022). The study
finds that explainability contributes to increasing trust in medical Al In addition,
transparency measures, e.g., providing information about the source of training
data, the algorithm used, and the quality of the model, can help to promote trust and
recognition of Al's value among physicians. Finally, the authors also find that trust
is a key factor influencing physicians’ intentions to use Al. Likewise, explanations
work as a trust mechanism in healthcare according to Wysocki et al. (2023). These
results support the “transparency-trust thesis”.

This supporting empirical evidence is countered by an equal number of studies
showing a neutral, or even negative, effect of transparency and explainability on
trust. Papenmeier et al. (2019) investigate the effect of explanations on user trust
in a machine learning-based text classifier, considering factors such as overall accu-
racy of the system, the fidelity level of the explanation, and the user’s level of con-
sciousness. They find that the accuracy of the system is the most decisive factor for
fostering user trust, with higher accuracy leading to higher trust. It should be noted
here that accuracy of a system is orthogonal to the transparency of a system, i.e., it
refers to outputs that we can measure for black-box and non - black-box systems
the same way. The study also finds that the influence of explanation fidelity on user
trust is complex and varies depending on the accuracy of the system: for systems
with medium accuracy, a high-fidelity explanation does not harm user trust, while
a low-fidelity explanation does. In addition, explanation leads to a decrease in trust
for systems with high accuracy.

Kizilcec (2016) tested the effect of transparency on user trust in the context of peer
assessment in an online course. The study shows that transparency has a variable
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effect on trust depending on the initial expectations of users. While the violation of
expectations decreases trust, providing some transparency with procedural infor-
mation helps to rebuild trust, but this effect is nullified when too much information
is provided about the system, leading to a decrease in trust.

Schmidt et al. (2020) studied how transparency affects trust when users have to
decide whether to accept the results of an Al system in predictions, classifications,
and recommendations tasks. The study finds that higher levels of transparency may
not necessarily imply higher levels of trust or acceptance when it comes to dealing
with Al’s output. On the contrary, unintuitive explanations, although faithful, can
lead to mistrust. In addition, the study also finds that overly trusting wrong predic-
tions can occur, particularly when the task is difficult.

Finally, Ghassemi et al. (2021, 475) argue that “the desire to engender trust
through current explainability approaches represents a false hope”. Focusing on the
healthcare sector, they critically examine the use and limitations of explainability
techniques. The study highlights that explanations provided by Al systems, such as
heat maps (also known as saliency maps) in image analysis, are often superficial.
These heat maps indicate which areas of an image the Al system considers when
making a decision but fail to address the crucial question of the appropriateness of
such focus. This conflation can lead users to mistakenly believe these explanations
are comprehensive reflections of the AI’s decision-making process, potentially creat-
ing over-trust and automation bias. Users might perceive the Al as more transparent
and understandable, despite the superficial nature of the explanations, leading to an
unwarranted confidence in the system’s capabilities. Thus, the authors argue that
simply providing explanations does not suffice to build genuine trust. They advo-
cate for more rigorous and thorough validation procedures as an alternative to the
“transparency-trust thesis”, underscoring the need for a more critical approach to
Al explainability.

This review of the literature shows that the “transparency-trust thesis” is much
more controversial than initially alleged. Beneath the commonly held position ac-
cording to which “transparency and explainability build trust”, there is a reality
where the relationship between these elements is far from clear. The effect of trans-
parency and explainability on trust is variable, can be positive, neutral, and nega-
tive, and depends on numerous factors such as, among others, the task, the accuracy
of the Al system, the context of use, the type of explanation, the amount of informa-
tion provided, what is made transparent (the model, training data etc.), the type of
user, the expectations of users, and the fidelity of explanations. Even experiments
conducted within the same sectors, e.g., healthcare, provide conflicting empirical
evidence. Such a variable impact of transparency and explainability on trust has
been observed in human-Al teams in the field of aviation as well (Lopez et al. 2024).

This shows that these studies investigating the relationship between transparen-
cy, explainability and trust, lack ecological validity and therefore cannot be gener-
alised (Zerilli et al. 2022). Finally, as concluded in a recent review of the empirical
literature on explainable AI (Kandul et al. 2023, 17), “much of this research does not
live up to the rigorous standards of empirical research” and many of the results re-
port inconsistent and contradictory findings on the effect of explainability on trust.
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3. Defining key concepts

Since the validity of the “transparency-trust thesis” cannot be determined strictly
empirically, we consider it appropriate to shift the analysis to a conceptual level.
In the rest of the paper, we aim to advance the discussion on the topic by clarifying
the key concepts involved in the “transparency-trust thesis” and examining their
complex interrelationships. These concepts are: opacity, transparency, explainabili-
ty, understandability and trust.

3.1. Opacity

Opacity is associated with a lack of understanding of how an AI system works. Re-
searchers have identified several forms and causes of opacity.

Burrell (2016) distinguishes between three forms of opacity: (1) opacity as inten-
tional corporate or state secrecy, (2) opacity as technical illiteracy, and (3) opacity that
arises from the characteristics of machine learning algorithms and the scale required
to apply them usefully. We refer to these notions as Opacity-1, Opacity-2, and Opac-
ity-3. All these types of opacity contribute to a lack of understanding. Among these,
however, opacity-3 has a special status. While opacity-1 stems from intentional corpo-
rate secrecy to defend intellectual property and trade secrets and opacity-2 depends
on the lack of users’ coding skills and competences, opacity-3 emerges from intrinsic
characteristics of an Al system. According to the author, the scale and complexity of
machine learning algorithms are such that they are opaque even to the experts who
develop them. This depends on several factors, e.g., the learning abilities, the quantity
and high number of dimensions/features of the data, and the computational resources
needed by the Al systems, as also argued in related work (Facchini and Termine 2022)

Grunke (2019) further elaborates on the notion of opacity-3, which they call
“epistemic opacity,” through a comparative analysis of the Stockfish (rule-based)
and AlphaZero (neural network-based) chess engines. According to the author, the
two chess engines exhibit different types of epistemic opacity. Stockfish is epistem-
ically opaque due to the sheer amount of calculations that it does. The number of
positions that the engine calculates each second far exceeds human capabilities (up
to 60 million positions per second). Consequently, it is impossible for a human to re-
construct and understand step-by-step the process Stockfish follows to make a move.
Since this opacity depends on the cognitive capacities and limitations of a human
agents, the author calls it “contingent epistemic opacity”. On top of this, AlphaZero
exhibits an additional form of opacity. Not only does AlphaZero calculate millions
of positions per second, but it also represents features of the game in a way difficult
to understand for humans because we do not have equivalent human concepts for
some of the features represented in the neural network. This form of opacity, called
“fundamental epistemic opacity,” concerns the way in which the neural network
models the characteristics of the game. Humans do not understand why AlphaZero
makes certain moves because humans and the Al system develop and deploy two
different representations of the game.
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The distinction between two dimensions of opacity is also supported by Boge
(2022). According to the author, deep neural networks (DNNs) are characterised by
h-opacity and w-opacity. The former refers to the lack of understanding due to an
agent’s cognitive limitations and is thus similar to contingent epistemic opacity. The
second refers to what is learned by the DNN, i.e., how it models a phenomenon, and
thus is similar to fundamental epistemic opacity.

Finally, Héder (2023) identifies additional sources of epistemic opacity. According
to the author, Al systems are partially opaque because of the physical complexity of
computers. The argument is that the level of investigation of Al systems is their log-
ical model, which, contrary to the commonly held view, is not perfectly embodied.
He proposes that any Al that we may encounter is to be investigated as a cyber-phys-
ical system in a physical environment. For instance, the thermodynamic process-
es in computers are fed back into the system as input for randomness, therefore
making the comprehension of these complexities necessary for the understanding
of the behaviour of the machine. The author points out that, among other factors,
self-modification by responding to the environment (via machine learning) plays a
pivotal role in raising epistemic opacity. Since most Al systems are characterised by
both complexity and self-modification, his arguments apply to most machine learn-
ing-based Al systems.

In conclusion, these analyses of the concept of opacity show that it depends both
on the purposes and characteristics of its users, and on intrinsic properties of Al
systems. The different sources and types of opacity are considered hindering factors
in the user’s ability to understand a system. Among these factors, the scale and com-
plexity of Al systems play a pivotal role in generating epistemic opacity, as acknowl-
edged in all the analyses considered.

3.2. Transparency and explainability

In the current debate, transparency and explainability often overlap, along with the
related concept of interpretability. In this section, we adopt the taxonomy proposed
by Lipton (2018) and (Barredo Arrieta et al. 2020) in order to clarify the meaning of
these concepts.

According to Lipton (2018), transparency and explainability are aspects of in-
terpretability. Transparency is understood as the opposite of opacity and so “it
connotes some sense of understanding the mechanism by which the model works”
(Lipton 2018, 12). Transparent models are usually considered understandable by
design. These models can be transparent at different levels: at the level of the entire
model (simulatability), at the level of individual components (decomposability), and
at the level of the training algorithm (algorithmic transparency) (Barredo Arrieta et
al. 2020; Lipton 2018). A transparent simulatable model is such that a human should
be able, given the input data, to produce the model’s output in a reasonable time
through the same calculations as performed by the model. A transparent decom-
posable model is a model whose parts (inputs, parameters, calculations) are such
that they can be interpreted and explained. Algorithmic transparency refers to the
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learning algorithm rather than the model itself. Algorithmic transparency only re-
quires knowledge of the algorithm and not of the data or learned model, since it just
concerns how the algorithm creates the model. According to Barredo Arrieta et al.
(2020, 88), “a model is considered to be transparent if by itself it is understandable”.
Based on this definition, Barredo Arrieta et al. (2020) and Lipton identify a number
of models, e.g., linear/logistic regression, decision trees, Bayesian models etc., that
are transparent in at least one of the above senses, i.e., simulatability, decomposabil-
ity, algorithmic transparency, collectively referred to as “transparent models”.

As far as the concept of explainability is concerned, Lipton (2018) understands
it as a form of post-hoc interpretability. This approach involves generating explana-
tions for the outputs of Al systems after they have been produced. Unlike built-in
interpretability, where the decision-making process is transparent from the outset,
post-hoc interpretability seeks to retrospectively elucidate how a system arrived at
its conclusions. It aims to demystify complex Al models by examining their outputs
and deducing the contributing factors, thereby providing insights into the system’s
operational logic. This approach appears to be equivalent to “local explainability”
from the field of explainable AI (Héder 2023). Similarly, according to Barredo Arrieta
et al. (2020, 92), explainability techniques “aim at communicating understandable
information about how an already developed model produces its predictions for any
given input”. Explainability techniques are used when the model is not transparent
in any of the senses above. In this case, understanding cannot be achieved by direct-
ly examining the model because the model itself is opaque enough to prevent any
form of understanding. To overcome this problem, an understanding of the model
is sought out through an explanation external to the model that provides additional
information about it. Explanations can be provided, for example, in the form of tex-
tual explanations, visualisations, saliency maps, and examples (Lipton 2018). Within
the post-hoc explainability techniques, the primary distinction is between model-ag-
nostic and model-specific techniques. The former can provide explanations regard-
less of the model considered, while the latter can be applied only to particular kinds
of models, e.g., deep neural networks.

From this brief discussion, we agree with (Barredo Arrieta et al. 2020, 88) that
“understandability emerges as the most essential concept in XAI”. Consequently, the
concept of understandability is also crucial for clarifying the “transparency-trust
thesis”. For this reason, instead of dwelling on more in-depth analysis on the con-
cepts of transparency and explainability, we prefer to go straight to the heart of the
matter and confront the concept of understandability. In the next section, we try to
shed light on this concept in order to clarify what is meant by “understanding an Al
system”.

3.3. Understandability
The conceptual analysis undertaken so far indicates that the challenge in explaining

or making Al systems transparent primarily revolves around the issue of under-
standing such systems. Consequently, this shifts our focus from transparency and
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explainability to understandability, prompting an investigation into the meaning of
“understanding an Al system”.

Addressing this question, researchers in the field of Explainable AI often draw
upon insights from epistemology. For instance, Paez (2019) identifies two distinct
categories of understanding applicable to Al: objectual understanding and under-
standing-why. Objectual understanding involves grasping the relationships within
the system, akin to understanding the parts and their interconnections within a
whole. This form of understanding parallels that provided by transparent-by-design
models (see section 3.2). On the other hand, understanding-why goes beyond this,
as it encompasses the ability to engage with counterfactual scenarios and predic-
tions. This level of understanding aligns with the goals of post-hoc explainability
techniques.

Additionally, Paez (2019) proposes an alternative dichotomy: mechanical under-
standing versus functional understanding. Functional understanding focuses on the
purposes and functionalities of a system. In contrast, mechanical understanding
delves into the specific components, processes, and immediate causal mechanisms
within that system. Paez (2019) exemplifies this through the understanding of an
alarm clock. One can understand the alarm’s function either through the lens of
mechanical understanding — a completed circuit activating the buzzer — or through
functional understanding — the clock set to awaken its owner at a designated time.

These different kinds of understanding Al of systems do not resolve the question
of the desired depth of understanding we want in the context of Al systems. Paez
(2019) posits that within the realm of Al both objectual understanding and under-
standing-why are intimately connected, and so we need both. He further argues that
mere functional understanding is insufficient, advocating for an integration of me-
chanical understanding as well.

While we agree with Paez (2019) on this point, it is important to note his omission
regarding the specific characteristics that make a system understandable. Assert-
ing that understanding an Al system involves engaging with counterfactual scenar-
ios and predictions raises the critical question of our capability to do so and under
which circumstances. This consideration is paramount, as it pertains to our funda-
mental ability to understand certain Al systems.

We propose that the following characteristics contribute to the understandability
of Al systems: linearity, monotonicity, few (and simple) interactions among features,
rule-based nature (Molnar 2022). By identifying these characteristics, we can better
understand the factors that make Al systems more understandable to humans.

A model is linear if it describes the connection between its inputs and outcomes
using a linear, or straight-line, function. This linear relationship is easier to compre-
hend than a non-linear one, as it represents a simpler kind of connection. Similarly,
a model is monotonic if any increase or decrease in an input consistently leads to
either an increase or a decrease in the output, depending on the nature of the func-
tion. These types of relationships are more straightforward to understand compared
to those where changes in inputs and outputs do not follow a regular pattern.

It is also beneficial for a model to have a limited number of simple features that
interact in straightforward ways. This simplicity makes it easier to track how the


https://www.zotero.org/google-docs/?broken=XwymTq
https://www.zotero.org/google-docs/?broken=XwymTq

model is working and what it is trying to represent. Additionally, if the model uses
simple inputs and is based on clear rules, like IF-THEN statements, it becomes more
understandable.

These characteristics are emphasised for Al systems due to their role in enhanc-
ing the system’s comprehensibility. However, it’s important to note that as the size
and complexity of these Al systems expand, their understandability can diminish,
even with linear or monotonic models. Similarly, decision trees start off as straight-
forward but can lose clarity as they become more intricate. The same applies to
rule-based systems.

The main point here is that simple AI systems are easier to understand. This is in
line with the observation that the difficulty in understanding Al systems often stems
from their scale and complexity. Thus, a simpler Al system is more likely to be under-
standable, allowing for deeper insights into its functioning and decision-making pro-
cesses, unlike complex systems with numerous parameters and intricate interactions.

This conclusion is supported by an additional remark. In section 3.1., we found that
the opacity of Al systems is largely due to their complexity. Consequently, it makes
sense to argue that a non-opaque, i.e. understandable, Al system is a simple system.
In the case of simple Al systems, we can have meaningful insights about its internal
states, comprehend specific outcomes, and make accurate inferences and predictions
about the system’s behaviour. This is not the case for complex, large, and opaque Al
systems, which have millions or billions of parameters and non-linear interactions,
making it challenging to grasp their inner workings and decision-making processes.

3.4. Trust

The “transparency-trust thesis” implies that transparency and explainability have
a positive effect on trust as they counterbalance the negative effect of opacity on
trust. However, what is meant by trust in the context of Al is difficult to determine
accurately because research in this field uses different definitions of trust. In this
section, we provide our understanding of “trust in Al systems” in the context of the
“transparency-trust thesis”.

Much of the debate on this topic revolves around the question of whether it
makes any sense at all to talk about “trust in Al systems”. Freiman (2023) offers a
clear analysis of why this expression is conceptual nonsense according to numerous
philosophical accounts of trust. In a nutshell, talking about trustworthy Al systems
does not make sense because trustworthiness entails human qualities, such as re-
sponsibility, morality, intentionality. Since AI systems lack these human qualities,
humans cannot meaningfully trust an Al system. Accordingly, it makes no sense to
talk about a “trustworthy AI”. At most, one should talk about “reliable AI” (Freiman
2022, 6). Similarly, Alvarado (2023) argues for a reduced scope of trust in Al This
argument, however, is refuted by other authors, for example Floridi and Sanders
(2004), who are comfortable talking about the mind-less morality of artificial agents
and therefore find it consistent to talk about “trust in Al systems”.
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Both arguments hinge on the assumption that a dependable connection exists
between the potential for trustworthy Al systems and the presence of human attrib-
utes, like morality and agency, as a prerequisite for these systems to be considered
trustworthy. Freiman posits that, due to the lack of such human characteristics in Al
systems, discussing the concept of Trustworthy Al is nonsensical. Conversely, Floridi
and Sanders argue that, since Al systems do have moral traits, this paves the way for
the possibility of them being regarded as trustworthy.

Although it is impossible to completely avoid philosophical assumptions on such
subjects, we aim to develop an account of “trust in Al systems” that is less dependent
on these assumptions. Specifically, we seek to establish an understanding of trust
that does not presuppose any direct relationship between the capacity to place trust
and the presence of human qualities in the entity being trusted. In light of this per-
spective, humans can trust Al systems even in the absence of human-like qualities,
and AI systems can be considered “trustworthy” without possessing attributes such
as morality, responsibility, or other human-like traits. Consequently, we move away
from the positions exemplified respectively by Freiman (2023) and Floridi and Sand-
ers (2004), and develop an account of “trust in Al systems” rooted in studies on “trust
in technology” by McKnight et al. (2009).

According to the authors, three meanings of “trust in technology” can be dis-
tinguished: trust in specific technology, propensity to trust general technology, and
institution-based trust in technology.

Trust in a specific technology is defined as “a willingness to depend on the spe-
cific technology in a given situation in which negative consequences are possible”
(McKnight et al. 2009, 7). This kind of trust is formed by two components: trusting
intention, i.e., willingness to depend on the technology, and trusting beliefs, i.e., the
judgement that the technology has desirable attributes, particularly reliability, func-
tionality, and helpfulness. Trusting beliefs are positively related to trusting inten-
tion, as individuals are more willing to depend on technology that they believe is
trustworthy.

Propensity to trust general technology refers to the willingness to “trust technol-
ogy across situations and persons” (McKnight et al. 2009, 7). It can take two form:s.
On the one hand, the propensity to trust in general technology may result from the
belief that technology is usually consistent, reliable, functional and helpful. On the
other hand, it may be reflected in the belief that positive outcomes will result from
the use of technology.

Finally, institution-based trust in technology arises from the belief that, when
using technology, “success is likely because of supportive situations and structures”
(McKnight et al. 2009, 9). This form of trust depends either on the belief that “success
with the specific technology is likely because one feels comfortable or favourable
when one uses the general type of technology of which this specific technology is
an instance” or when “regardless of the characteristics of the specific technology,
one believes structural conditions like guarantees, contracts, support, or other safe-
guards exist in the general type of technology that make success likely” (McKnight
et al. 2009, 9).
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Building on this account of “trust in technology”, we define “trust in Al systems”
as the attitude of a person to accept Al decisions or to rely on an Al system to perform
a task, accompanied by the belief that the system will make a decision or perform the
task in line with the person’s expectations. This definition is consistent with, and in-
deed extends, the previous account of trust in technology provided by McKnight et
al. (2009). First, it takes into consideration the two components of trust in specific
technology, i.e., trusting intention and trusting beliefs. The person’s willingness to
rely on an Al system to perform a task represents the trusting intention, while the
belief that the system will perform the task or make a decision in line with their ex-
pectations represents the trusting belief. On top of this, our definition also implies a
distinction between people who actively use Al systems and thus can decide to rely
on them, and people who are passive subjects in their relationship with AI systems,
and thus can only accept Al decisions. This extension reflects the growing role of Al
systems in decision-making processes, and the importance of trust in these systems
for individuals who are subject to Al-generated decisions. For example, if we consid-
er the use of an Al system for disease diagnosis, a doctor is an active user because
they rely on the Al system to make a diagnosis, while the patient is a passive subject
because they do not use the Al system but are affected by its decision. When there is
trust in AI systems, both doctor and patient show the intention and belief to rely on
the system and accept its decisions respectively. Consequently, when we talk about
“trust in Al systems”, it is important to identify who is trusting, because it helps
in understanding the different perspectives and expectations of these two groups.
Those who actively use Al systems and those who are affected by its decisions may
have different requirements, criteria and thresholds for trust, and it is therefore
important to take them into account for designing and developing of Al systems
aligned with the expectations and needs of both active users and passive subjects.

Secondly, our definition considers “trust in Al systems” as a particular case of
trust in general technology, in that it is described as an attitude and is therefore
similar to the propensity to trust in general technology. Consequently, when the ob-
jective is to build trust in AI systems, one does not start from scratch, but from a
pre-existing level of trust in related technologies. This is important to take into ac-
count when developing strategies to build trust in AI systems.

Finally, the concept of institution-based trust is also incorporated in our defi-
nition, as we acknowledge that the expectation of positive results from the use of
technology can be motivated by the belief that there are institutional arrangements
in place that make technology trustworthy. Regulations, standards, certifications,
market surveillance, and assurance mechanisms can play a crucial role in building
trust in AI systems.

Although our definition still entails certain philosophical assumptions, such as
trust as an attitude and trust as a function of technology’s properties, we believe it
provides a more practical understanding of the concept of trust in the context of the
“transparency-trust thesis”. What the proponents of this thesis are concerned about
is that the opacity of Al systems hinders the uptake of Al and prevents diffusion of its
benefits, which is why they propose transparency and explainability as a solution.
User trust, and more broadly public trust, is instrumental in fostering the uptake of
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Al With “trustworthy AI”, users will use artificial intelligence more, and the gen-
eral public will be more willing to be subjected to Al-based or Al-assisted decisions
relevant to their lives.

4. Transparency and explainability don’t build trust in Al systems

After the conceptual clarification of the main terms involved in the “transparen-
cy-trust thesis”, we can now turn to verifying its conceptual consistency and va-
lidity. In this section, we provide some arguments to support the idea that when
the objective is to create trust in Al systems, transparency and explainability are
neither necessary nor sufficient and therefore it is not rational to pursue them for
this reason alone. This amounts to a rejection of the “transparency-trust thesis”. This
does not mean that there are no other reasons to pursue Al transparency, like some
epistemic value.

We first elucidate the relationship between the concepts involved in the “trans-
parency-trust thesis”. Proponents of this thesis posit that opacity, transparency, and
explainability significantly influence trust in AI systems by affecting their under-
standability. Opacity, primarily stemming from the scale and complexity of Al sys-
tems, diminishes their understandability (Section 3.1). Conversely, transparency
and explainability are believed to enhance the understandability of Al systems by
diminishing their opacity (Section 3.2). As opacity, transparency, and explainability
all pertain to understandability, we concur with Barredo Arrieta et al. (2020, p. 88)
that this is the central concept in this discussion. In the “transparency-trust thesis”,
understandability acts as a pivotal factor connecting transparency and explainabil-
ity to trust in Al systems. The argument posits that users are more likely to trust Al
systems that are more understandable due to increased transparency and explaina-
bility. In contrast, when Al systems are opaque and challenging to grasp, users’ trust
may diminish.

Consequently, we examined the concept of understandability (Section 3.3) in the
context of Al systems. We first noticed that understandability depends on the us-
er’s background, expertise, cognitive abilities, and familiarity with AI systems. Mo-
tivated by this insight, we focused on characteristics of an Al system that promote
understandability. We pinpointed qualities such as linearity, monotonicity, limited
and straightforward interactions among features, and rule-based nature, ultimately
concluding that simplicity is a crucial factor in understanding Al systems. This find-
ing aligns with the notion that the complexity of Al systems, conversely, is a primary
source of opacity that hinders understanding.

Finally, we clarified what it means to trust an Al system (Section 3.4). We pro-
posed a working definition based on McKnight et al.’s (2009) account of trust in tech-
nology. According to this definition, trust in an Al system is the attitude of a person
to accept Al decisions or to rely on an Al system to perform a task, accompanied by
the belief that the system will make a decision or perform the task in line with their
expectations. In line with some of the empirical studies presented in Section 2, our
account of trust in AI systems recognises that accuracy and reliability, as well as



the existence of supportive institutional structures, contribute to building trust in
Al systems. Interestingly, understandability plays no role in McKnight et al.’s (2009)
account of trust in technology.

Based on these premises, we can now develop a twofold argument against the
“transparency-trust thesis”. On the one hand, we reject the assumption that trans-
parency and explainability convey a significant understanding of Al systems. On the
other hand, we reject the idea that understandability is a necessary and sufficient
element for trust.

In order to support the first side of our argument, we need to clarify what the
role of explanations is in promoting the understandability of Al systems. In our ac-
count, since understandability is linked to simplicity, of the key issue is identifying a
link between explanation and simplicity. In this context, we argue that explanations
should work to bridge the gap between the inherent complexity of Al systems and
the user’s ability to understand their inner workings to the extent that this is simple
enough. This is exactly what XAI aims to do. For example, LIME (Ribeiro et al. 2016)
is an algorithm designed to explain the predictions made by AI black-boxes. It works
by creating a simple linear model that locally approximates the complex Al model to
be explained. It does so by perturbing the input features and observing the changes
in the output. Based on these observations, LIME learns a sparse linear model that
captures the underlying patterns in the AI’s decision-making process. Using this lin-
ear model, LIME can then generate explanations for the AI’s predictions in the form
of lists that rank the most important factors contributing to the decision. This simple
rank amounts to an explanation of the main elements influencing the underlying
complex processes of the original model. Similarly, a visualisation like a saliency
map can serve as an explanation by highlighting the most important regions of the
input data, such as image pixels, that contribute significantly to the model’s out-
come. In other words, a saliency map shows which parts of the image have the most
influence on the model’s decision-making process. These visualisations simplify the
understanding of the Al system by focusing on key input areas.

Accordingly, the idea of making AI systems transparent and explainable ultimate-
ly amounts to creating simple models for complex systems in a way that the simple
model still conveys all important characteristics of the complex system. However,
this is not always possible. Several challenges limit the effectiveness of transparency
and explainability in conveying significant understanding of Al systems.

First of all, large and complex systems considered transparent by design are not
always understandable. For example, the size of decision trees may be such that it is
difficult to understand them, even though the operational principle is very simple.
As Molnar (2022, 84) writes: “the more terminal nodes and the deeper the tree, the
more difficult it becomes to understand the decision rules of a tree”. Consequently,
given an input, it may be difficult for a human to understand why a decision tree
model produces a certain output.

Secondly, one of the main issues related to post-hoc explainability techniques is
that the explanations are not faithful to what the original model computes (Rudin
2019). This is equivalent to saying that the explanations do not actually explain
how the model works. Ghassemi et al. (2021) and Rudin (2019) make this point
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when analysing saliency maps as an explainability method. For example, high-
lighting a region of an image only tells where a neural network looks to classify
an image. But it says nothing about why it focuses on that region, nor whether this
is correct or whether saliency map allows any inductive reasoning about future
prediction.

Thirdly, our analysis of opacity-3 (Burrell 2016), fundamental opacity (Griinke
2019), and w-opacity (Boge 2022) shows that there is a limit to the possibility of
making complex Al systems simple and understandable. As these studies show, the
complexity, the size, the way certain phenomena are modelled by deep neural net-
works, constitutes an insurmountable obstacle to human understanding. In fact, the
best performing models not only are opaque, but they are usually an ensemble of
many complex and opaque models. This scale and complexity allow these systems to
match or outperform humans in many relevant tasks, and this is where the benefits
and risks of Al lie.

Finally, since explainability methods do not reduce the complexity of an AI sys-
tem, just create a less complex, thus more understandable model of them, they intro-
duce a gap between the explaining model and reality. Due to the inability to reduce
complexity of the real system on the one hand and the upper limit of the complexity
of a human-understandable model on the other hand, the gap can be very large
indeed. The existence of the gap means that several simplifying decisions need to
be made while constructing the model, each of them underdetermined by the real
system itself. The result is inevitably a less complex but also less accurate model, and
we have already seen that the lack of accuracy can undermine trust. In our case it
could mean that the trust in the explaining model can come into question.

As for the other side of the argument, even if in the future the development of
explainability techniques were to succeed in finally dispelling the black box prob-
lem and make any AI system understandable, this would still not be enough to build
trust in Al systems. As shown in our account of “trust in Al systems” in section 3.4,
trust is a multidimensional construct involving multiple dimensions. However, un-
derstandability is not a factor influencing trust in technology. Trusting intentions
and beliefs are reinforced when technology has attributes such as consistency, re-
liability, and helpfulness. Transparency and explainability do not facilitate the at-
tribution of these properties to an Al system. On the contrary, extensive testing and
validation, as well as sound institutional arrangements and practices, do.

5. Conclusion

In this paper we have argued against the “transparency-trust thesis” according to
which transparency and explainability build trust in Al systems. We first showed
that empirical studies on the topic provide conflicting evidence regarding the effect
of transparency and explainability on trust. For this reason, we shifted the analysis
to a conceptual level, clarifying the main concepts involved in the “transparency-
trust thesis”. On this basis, we found that transparency and explainability do not
contribute to a complete understanding of an Al system, and that explainability is
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not a relevant factor in building trust in Al systems. Accordingly, we concluded by
rejecting the “transparency-trust thesis”.

Our conclusions do not imply that the results achieved in the field of explainable
Al are invalid, but only that they are not relevant for building trust in AI systems.
Anyone wishing to challenge our conclusion would therefore have to demonstrate
two claims. The first is that understanding is a constitutive factor of trust in Al sys-
tems. The second is that transparency and explainability significantly increase our
understanding of large, complex and opaque Al systems. If these issues are explicitly
addressed, clarified, and, contrary to our expectations, positively solved, this could
give a more solid foundation to the field of Explainable AL

Meanwhile, our findings suggest that we proceed in a different direction when
it comes to building trust in Al systems. On the one hand, as also argued by Ghas-
semi et al. (2021), rigorous validation could prove the trustworthiness of an Al sys-
tem even in the absence of an understanding of its inner workings. This validation
should be as holistic as possible, involving datasets, algorithms, models, and adopt a
socio-technical perspective, considering impacts on individuals and society. On the
other hand, institutional arrangements such as regulations, standards, certifications,
market surveillance, and assurance may contribute to building institution-based
trust in AI systems. In a society where Al systems play an increasingly important
role in high-stakes decision-making processes, it is essential that such systems are
trustworthy and that both active users and passive subjects trust them. And that
they have good reasons to do so.

References

AI HLEG. “Ethics Guidelines for Trustworthy AL” Accessed December 31, 2019.
https://ec.europa.eu/futurium/en/ ai-alliance-consultation

Alvarado, R. “What kind of trust does Al deserve, if any?” AI and Ethics 3, no. 4 (2023): 1169-
1183.
https://doi.org/10.1007/s43681-022-00224-x

Andrada, G., Clowes, R. W,, and Smart, P. R. “Varieties of transparency: Exploring agency within
Al systems.” AI & SOCIETY 38, no. 4 (2023): 1321-1331.
https://doi.org/10.1007/s00146-021-01326-6

Barredo Arrieta, A., Diaz-Rodriguez, N., Del Ser, J., Bennetot, A., Tabik, S., Barbado, A., Garcia,
S., Gil-Lopez, S., Molina, D., Benjamins, R., Chatila, R., and Herrera, F. “Explainable Artificial
Intelligence (XAI): Concepts, taxonomies, opportunities and challenges toward responsible
AlL” Information Fusion 58 (2020): 82-115.
https://doi.org/10.1016/j.inffus.2019.12.012

Bertino, E., Merrill, S., Nesen, A., and Utz, C. “Redefining Data Transparency: A Multidimensional
Approach.” Computer 52, no. 1 (2019): 16-26.
https://doi.org/10.1109/MC.2018.2890190

Boge, F. J. “Two Dimensions of Opacity and the Deep Learning Predicament.” Minds and
Machines 32, no. 1(2022): 43-75.
https://doi.org/10.1007/s11023-021-09569-4



https://www.zotero.org/google-docs/?broken=ioT67N
https://www.zotero.org/google-docs/?broken=ioT67N
https://www.zotero.org/google-docs/?broken=ioT67N
https://www.zotero.org/google-docs/?ROHaWT
https://www.zotero.org/google-docs/?ROHaWT
https://www.zotero.org/google-docs/?ROHaWT
https://www.zotero.org/google-docs/?ROHaWT
https://www.zotero.org/google-docs/?ROHaWT
https://doi.org/10.1007/s43681-022-00224-x
https://www.zotero.org/google-docs/?ROHaWT
https://www.zotero.org/google-docs/?ROHaWT
https://www.zotero.org/google-docs/?ROHaWT
https://www.zotero.org/google-docs/?ROHaWT
https://www.zotero.org/google-docs/?ROHaWT
https://www.zotero.org/google-docs/?ROHaWT
https://www.zotero.org/google-docs/?ROHaWT
https://www.zotero.org/google-docs/?ROHaWT
https://www.zotero.org/google-docs/?broken=EXg1l5
https://www.zotero.org/google-docs/?broken=EXg1l5
https://www.zotero.org/google-docs/?broken=EXg1l5
https://www.zotero.org/google-docs/?broken=EXg1l5
https://www.zotero.org/google-docs/?broken=EXg1l5
https://www.zotero.org/google-docs/?broken=EXg1l5
https://www.zotero.org/google-docs/?broken=EXg1l5
https://www.zotero.org/google-docs/?broken=EXg1l5
https://www.zotero.org/google-docs/?broken=EXg1l5
https://www.zotero.org/google-docs/?broken=EXg1l5
https://www.zotero.org/google-docs/?broken=EXg1l5
https://doi.org/10.1016/j.inffus.2019.12.012
https://www.zotero.org/google-docs/?ROHaWT
https://www.zotero.org/google-docs/?ROHaWT
https://www.zotero.org/google-docs/?ROHaWT
https://www.zotero.org/google-docs/?ROHaWT
https://www.zotero.org/google-docs/?ROHaWT
https://www.zotero.org/google-docs/?ROHaWT
https://www.zotero.org/google-docs/?ROHaWT
https://www.zotero.org/google-docs/?ROHaWT
https://www.zotero.org/google-docs/?ROHaWT
https://www.zotero.org/google-docs/?ROHaWT
https://www.zotero.org/google-docs/?broken=wqafuf
https://www.zotero.org/google-docs/?broken=wqafuf
https://www.zotero.org/google-docs/?broken=wqafuf
https://www.zotero.org/google-docs/?broken=wqafuf
https://www.zotero.org/google-docs/?broken=wqafuf
https://www.zotero.org/google-docs/?broken=wqafuf
https://www.zotero.org/google-docs/?broken=wqafuf
https://www.zotero.org/google-docs/?broken=wqafuf
https://www.zotero.org/google-docs/?broken=wqafuf
https://www.zotero.org/google-docs/?broken=wqafuf
https://www.zotero.org/google-docs/?broken=wqafuf

ON THE RELATIONSHIP BETWEEN TRANSPARENCY, EXPLAINABILITY AND TRUST IN Al SYSTEMS

Burrell, J. “How the machine ’thinks’: Understanding opacity in machine learning algorithms.”
Big Data & Society 3, no. 1 (2016).
https://doi.org/10.1177/2053951715622512

Facchini, A., and Termine, A. “Towards a Taxonomy for the Opacity of AI Systems.” In
Philosophy and Theory of Artificial Intelligence edited by V. C. Miiller, 73-89. Springer
International Publishing, 2021.
https://doi.org/10.1007/978-3-031-09153-7_7

Floridji, L., Cowls, J., Beltrametti, M., Chatila, R., Chazerand, P., Dignum, V., Luetge, C., Madelin,
R., Pagallo, U, Rossi, F., Schafer, B., Valcke, P, and Vayena, E. “Al4People—An Ethical
Framework for a Good Al Society: Opportunities, Risks, Principles, and Recommendations.”
Minds and Machines 28, no. 4 (2018): 689-707.
https://doi.org/10.1007/s11023-018-9482-5

Floridi, L. and Sanders, J. W. “On the Morality of Artificial Agents.” Minds and Machines 14, no
3(2004): 349-379.
https://doi.org/10.1023/B:MIND.0000035461.63578.9d

Freiman, O. “Making sense of the conceptual nonsense ’trustworthy AI'” AI and Ethics 3
(2023): 1351-1360.
https://doi.org/10.1007/s43681-022-00241-w

Ghassemi, M., Oakden-Rayner, L. and Beam, A. L. “The false hope of current approaches to
explainable artificial intelligence in health care.” The Lancet Digital Health 3, no. 11 (2021):
745-750.
https://doi.org/10.1016/S2589-7500(21)00208-9

Griinke, P. “Chess, Artificial Intelligence, and Epistemic Opacity.” Informdcids Tdrsadalom 19,
no. 4 (2019): 7-17.
https://doi.org/10.22503/inftars.X1X.2019.4.1

Guidotti, R., Monreale, A., Ruggieri, S., Turinj, F., Giannotti, F., and Pedreschi, D. “A Survey of
Methods for Explaining Black Box Models.” ACM Computing Surveys 51, no. 5 (2019): 1-42.
https://doi.org/10.1145/3236009

Haque, A. B, Islam, A. K. M. N,, and Mikalef, P. “Explainable Artificial Intelligence (XAI) from
a user perspective: A synthesis of prior literature and problematizing avenues for future
research.” Technological Forecasting and Social Change 186 (2023).
https://doi.org/10.1016/j.techfore.2022.122120

Héder, M. “The epistemic opacity of autonomous systems and the ethical consequences.” AI &
SOCIETY 38 (2023): 1819-1827.
https://doi.org/10.1007/s00146-020-01024-9

Kandul, S., Micheli, V., Beck, ., Kneer, M., Burri, T., Fleuret, F., and Christen, M. “Explainable Al:
A Review of the Empirical Literature.” SSRN Scholarly Paper (2023)
https://doi.org/10.2139/ssrn.4325219

Kartikeya, A. “Examining Correlation Between Trust and Transparency with Explainable
Artificial Intelligence.” Lecture Notes in Networks and Systems 507 (2022): 353-358.
https://doi.org/10.1007/978-3-031-10464-0_23

Kizilcec, R. F. “How Much Information? Effects of Transparency on Trust in an Algorithmic
Interface.” In Proceedings of the 2016 CHI Conference on Human Factors in Computing
Systems, 2390-2395. New York, USA: Association for Computing Machinery 2016.
https://doi.org/10.1145/2858036.2858402



https://www.zotero.org/google-docs/?broken=FhqfEq
https://www.zotero.org/google-docs/?broken=FhqfEq
https://www.zotero.org/google-docs/?broken=FhqfEq
https://www.zotero.org/google-docs/?broken=FhqfEq
https://www.zotero.org/google-docs/?broken=FhqfEq
https://www.zotero.org/google-docs/?broken=FhqfEq
https://www.zotero.org/google-docs/?broken=FhqfEq
https://www.zotero.org/google-docs/?broken=FhqfEq
https://www.zotero.org/google-docs/?broken=FhqfEq
https://www.zotero.org/google-docs/?broken=FhqfEq
https://www.zotero.org/google-docs/?broken=FhqfEq
https://www.zotero.org/google-docs/?broken=FhqfEq
https://www.zotero.org/google-docs/?broken=FhqfEq
https://www.zotero.org/google-docs/?broken=FhqfEq
https://www.zotero.org/google-docs/?broken=SX3xyK
https://www.zotero.org/google-docs/?broken=SX3xyK
https://www.zotero.org/google-docs/?broken=SX3xyK
https://www.zotero.org/google-docs/?broken=SX3xyK
https://www.zotero.org/google-docs/?broken=SX3xyK
https://www.zotero.org/google-docs/?broken=SX3xyK
https://www.zotero.org/google-docs/?broken=SX3xyK
https://www.zotero.org/google-docs/?broken=T2YMka
https://www.zotero.org/google-docs/?broken=T2YMka
https://www.zotero.org/google-docs/?broken=T2YMka
https://www.zotero.org/google-docs/?broken=T2YMka
https://www.zotero.org/google-docs/?broken=T2YMka
https://www.zotero.org/google-docs/?broken=T2YMka
https://www.zotero.org/google-docs/?broken=T2YMka
https://www.zotero.org/google-docs/?broken=T2YMka
https://www.zotero.org/google-docs/?broken=T2YMka
https://www.zotero.org/google-docs/?broken=T2YMka
https://www.zotero.org/google-docs/?broken=T2YMka
https://www.zotero.org/google-docs/?broken=T2YMka
https://www.zotero.org/google-docs/?broken=4PGKvX
https://www.zotero.org/google-docs/?broken=4PGKvX
https://www.zotero.org/google-docs/?broken=4PGKvX
https://www.zotero.org/google-docs/?broken=4PGKvX
https://www.zotero.org/google-docs/?broken=4PGKvX
https://www.zotero.org/google-docs/?broken=4PGKvX
https://www.zotero.org/google-docs/?broken=4PGKvX
https://www.zotero.org/google-docs/?broken=4PGKvX
https://www.zotero.org/google-docs/?broken=4PGKvX
https://www.zotero.org/google-docs/?broken=4PGKvX
https://www.zotero.org/google-docs/?broken=5a7qb7
https://www.zotero.org/google-docs/?broken=5a7qb7
https://www.zotero.org/google-docs/?broken=5a7qb7
https://www.zotero.org/google-docs/?broken=5a7qb7
https://www.zotero.org/google-docs/?broken=5a7qb7
https://www.zotero.org/google-docs/?broken=5a7qb7
https://www.zotero.org/google-docs/?broken=5a7qb7
https://www.zotero.org/google-docs/?broken=5a7qb7
https://www.zotero.org/google-docs/?broken=5a7qb7
https://www.zotero.org/google-docs/?broken=5a7qb7
https://www.zotero.org/google-docs/?broken=Ridd3c
https://www.zotero.org/google-docs/?broken=Ridd3c
https://www.zotero.org/google-docs/?broken=Ridd3c
https://www.zotero.org/google-docs/?broken=Ridd3c
https://www.zotero.org/google-docs/?broken=Ridd3c
https://www.zotero.org/google-docs/?broken=Ridd3c
https://www.zotero.org/google-docs/?broken=Ridd3c
https://www.zotero.org/google-docs/?broken=Ridd3c
https://www.zotero.org/google-docs/?broken=Ridd3c
https://www.zotero.org/google-docs/?broken=Ridd3c
https://www.zotero.org/google-docs/?broken=Ridd3c
https://www.zotero.org/google-docs/?broken=JA94ye
https://www.zotero.org/google-docs/?broken=JA94ye
https://www.zotero.org/google-docs/?broken=JA94ye
https://www.zotero.org/google-docs/?broken=JA94ye
https://www.zotero.org/google-docs/?broken=JA94ye
https://www.zotero.org/google-docs/?broken=JA94ye
file:///C:/David/Melo/Inftars/InfTars%202025_4/./4%20
https://www.zotero.org/google-docs/?broken=JA94ye
https://www.zotero.org/google-docs/?broken=JA94ye
https://www.zotero.org/google-docs/?broken=JA94ye
https://www.zotero.org/google-docs/?broken=7WUKdj
https://www.zotero.org/google-docs/?broken=7WUKdj
https://www.zotero.org/google-docs/?broken=7WUKdj
https://www.zotero.org/google-docs/?broken=7WUKdj
https://www.zotero.org/google-docs/?broken=7WUKdj
https://www.zotero.org/google-docs/?broken=7WUKdj
https://www.zotero.org/google-docs/?broken=7WUKdj
file:///C:/David/Melo/Inftars/InfTars%202025_4/./%20no.%205%20
https://www.zotero.org/google-docs/?broken=7WUKdj
https://www.zotero.org/google-docs/?broken=7WUKdj
https://www.zotero.org/google-docs/?broken=7WUKdj
https://www.zotero.org/google-docs/?broken=fp76KC
https://www.zotero.org/google-docs/?broken=fp76KC
https://www.zotero.org/google-docs/?broken=fp76KC
https://www.zotero.org/google-docs/?broken=fp76KC
https://www.zotero.org/google-docs/?broken=fp76KC
https://www.zotero.org/google-docs/?broken=fp76KC
https://www.zotero.org/google-docs/?broken=fp76KC
https://www.zotero.org/google-docs/?broken=fp76KC
https://www.zotero.org/google-docs/?broken=fp76KC
https://www.zotero.org/google-docs/?broken=fp76KC
https://www.zotero.org/google-docs/?broken=fp76KC
https://www.zotero.org/google-docs/?broken=h54wRE
https://www.zotero.org/google-docs/?broken=h54wRE
https://www.zotero.org/google-docs/?broken=h54wRE
https://www.zotero.org/google-docs/?broken=h54wRE
https://www.zotero.org/google-docs/?broken=h54wRE
https://www.zotero.org/google-docs/?broken=h54wRE
https://www.zotero.org/google-docs/?broken=h54wRE
https://www.zotero.org/google-docs/?broken=h54wRE
https://www.zotero.org/google-docs/?broken=h54wRE
https://www.zotero.org/google-docs/?broken=h54wRE
https://www.zotero.org/google-docs/?broken=h54wRE
https://www.zotero.org/google-docs/?broken=h54wRE
https://www.zotero.org/google-docs/?broken=z08TUM
https://www.zotero.org/google-docs/?broken=z08TUM
https://www.zotero.org/google-docs/?broken=z08TUM
https://www.zotero.org/google-docs/?broken=z08TUM
https://www.zotero.org/google-docs/?broken=z08TUM
https://www.zotero.org/google-docs/?broken=zec9rB
https://www.zotero.org/google-docs/?broken=zec9rB
https://www.zotero.org/google-docs/?broken=zec9rB
https://www.zotero.org/google-docs/?broken=zec9rB
https://www.zotero.org/google-docs/?broken=zec9rB
https://www.zotero.org/google-docs/?broken=zec9rB
https://www.zotero.org/google-docs/?broken=zec9rB
https://www.zotero.org/google-docs/?broken=zec9rB
https://www.zotero.org/google-docs/?broken=zec9rB
https://www.zotero.org/google-docs/?broken=zec9rB
https://www.zotero.org/google-docs/?broken=zec9rB
https://www.zotero.org/google-docs/?broken=mZ5yHD
https://www.zotero.org/google-docs/?broken=mZ5yHD
https://www.zotero.org/google-docs/?broken=mZ5yHD
https://www.zotero.org/google-docs/?broken=mZ5yHD
https://www.zotero.org/google-docs/?broken=mZ5yHD
https://www.zotero.org/google-docs/?broken=mZ5yHD
https://www.zotero.org/google-docs/?broken=mZ5yHD
https://doi.org/10.1145/2858036.2858402

Koene, A., Clifton, C., Hatada, Y., Webb, H., and Richardson, R. A governance framework for
algorithmic accountability and transparency. 2019.
https://doi.org/10.2861/59990

Langer, M., Oster, D., Speith, T., Hermanns, H., Késtner, L., Schmidt, E., Sesing, A., and Baum,
K. “What do we want from Explainable Artificial Intelligence (XAI)? — A stakeholder
perspective on XAI and a conceptual model guiding interdisciplinary XAI research.”
Artificial Intelligence 296 (2021).
https://doi.org/10.1016/j.artint.2021.103473

Lipton, Z. C. “The Mythos of Model Interpretability: In machine learning, the concept of
interpretability is both important and slippery.” Queue 16, no. 3 (2018): 31-57.
https://doi.org/10.1145/3236386.3241340

Liu, C.-F., Chen, Z.-C., Kuo, S.-C., and Lin, T.-C. “Does Al explainability affect physicians’ intention
to use AI?” International Journal of Medical Informatics 168 (2022).
https://doi.org/10.1016/j.ijmedinf.2022.104884

Lopez, J., Textor, C., Lancaster, C., Schelble, B., Freeman, G., Zhang, R., McNeese, N., and Pak,
R. “The complex relationship of AI ethics and trust in human-AI teaming: Insights from
advanced real-world subject matter experts.” AI and Ethics 4 (2024): 1213-1233.
https://doi.org/10.1007/s43681-023-00303-7

McKnight, H., Carter, M., and Clay, P. TRUST IN TECHNOLOGY: DEVELOPMENT OF A SET OF
CONSTRUCTS AND MEASURES (2009).
https://core.ac.uk/download/pdf/301349124.pdf

Molnar, C. Interpretable Machine Learning. A Guide for Making Black Box Models Explainable,
2022.
https://christophm.github.io/interpretable-ml-book/

Péez, A. “The Pragmatic Turn in Explainable Artificial Intelligence (XAI).” Minds & Machines
29, (2019): 441-459.

Papenmeier, A., Englebienne, G., and Seifert, C. “How model accuracy and explanation fidelity
influence user trust in AL” In IJCAI Workshop on Explainable Artificial Intelligence (XAI)
2019.

Ribeiro, M. T., Singh, S., and Guestrin, C. ““Why Should I Trust You?’: Explaining the Predictions
of Any Classifier.” In Proceedings of the 22nd ACM SIGKDD International Conference
on Knowledge Discovery and Data Mining, 1135-1144. New York, USA: Association for
Computing Machinery, 2016.
https://doi.org/10.1145/2939672.2939778

Rudin, C. “Stop explaining black box machine learning models for high stakes decisions and
use interpretable models instead.” Nature Machine Intelligencel, no. 5 (2019): Article 5.
https://doi.org/10.1038/s42256-019-0048-x

Schmidt, P, Biessmann, F., and Teubner, T. “Transparency and trust in artificial intelligence
systems.” Journal of Decision Systems 29, no. 4 (2020): 260-278.
https://doi.org/10.1080/12460125.2020.1819094

Shin, D. “The effects of explainability and causability on perception, trust, and acceptance:
Implications for explainable AlL.” International Journal of Human Computer Studies 146
(2021).
https://doi.org/10.1016/j.ijhcs.2020.102551



https://www.zotero.org/google-docs/?ROHaWT
https://www.zotero.org/google-docs/?ROHaWT
https://www.zotero.org/google-docs/?ROHaWT
https://www.zotero.org/google-docs/?ROHaWT
https://www.zotero.org/google-docs/?ROHaWT
https://www.zotero.org/google-docs/?ROHaWT
https://www.zotero.org/google-docs/?ROHaWT
https://www.zotero.org/google-docs/?broken=j2Wzw6
https://www.zotero.org/google-docs/?broken=j2Wzw6
https://www.zotero.org/google-docs/?broken=j2Wzw6
https://www.zotero.org/google-docs/?broken=j2Wzw6
https://www.zotero.org/google-docs/?broken=j2Wzw6
https://www.zotero.org/google-docs/?broken=j2Wzw6
https://www.zotero.org/google-docs/?broken=j2Wzw6
https://www.zotero.org/google-docs/?broken=j2Wzw6
file:///C:/David/Melo/Inftars/InfTars%202025_4/./%20
https://www.zotero.org/google-docs/?broken=j2Wzw6
https://www.zotero.org/google-docs/?broken=j2Wzw6
https://www.zotero.org/google-docs/?broken=j2Wzw6
https://www.zotero.org/google-docs/?broken=PbQj3T
https://www.zotero.org/google-docs/?broken=PbQj3T
https://www.zotero.org/google-docs/?broken=PbQj3T
https://www.zotero.org/google-docs/?broken=PbQj3T
https://www.zotero.org/google-docs/?broken=PbQj3T
https://www.zotero.org/google-docs/?broken=PbQj3T
https://www.zotero.org/google-docs/?broken=PbQj3T
file:///C:/David/Melo/Inftars/InfTars%202025_4/./3%20
https://www.zotero.org/google-docs/?broken=PbQj3T
https://www.zotero.org/google-docs/?broken=PbQj3T
https://www.zotero.org/google-docs/?broken=PbQj3T
https://www.zotero.org/google-docs/?broken=Llz6eh
https://www.zotero.org/google-docs/?broken=Llz6eh
https://www.zotero.org/google-docs/?broken=Llz6eh
https://www.zotero.org/google-docs/?broken=Llz6eh
https://www.zotero.org/google-docs/?broken=Llz6eh
https://www.zotero.org/google-docs/?broken=Llz6eh
https://www.zotero.org/google-docs/?broken=Llz6eh
https://www.zotero.org/google-docs/?broken=Llz6eh
https://doi.org/10.1016/j.ijmedinf.2022.104884
https://www.zotero.org/google-docs/?ROHaWT
https://www.zotero.org/google-docs/?ROHaWT
https://www.zotero.org/google-docs/?ROHaWT
https://www.zotero.org/google-docs/?ROHaWT
https://www.zotero.org/google-docs/?ROHaWT
https://www.zotero.org/google-docs/?ROHaWT
https://www.zotero.org/google-docs/?ROHaWT
https://www.zotero.org/google-docs/?ROHaWT
https://www.zotero.org/google-docs/?ROHaWT
https://www.zotero.org/google-docs/?broken=Hsqgew
https://www.zotero.org/google-docs/?broken=Hsqgew
https://www.zotero.org/google-docs/?broken=Hsqgew
https://www.zotero.org/google-docs/?broken=Hsqgew
https://www.zotero.org/google-docs/?broken=Hsqgew
https://www.zotero.org/google-docs/?broken=QU0D3q
https://www.zotero.org/google-docs/?broken=QU0D3q
https://www.zotero.org/google-docs/?broken=QU0D3q
https://www.zotero.org/google-docs/?broken=QU0D3q
https://christophm.github.io/interpretable-ml-book/
https://www.zotero.org/google-docs/?broken=GA6a3v
https://www.zotero.org/google-docs/?broken=GA6a3v
https://www.zotero.org/google-docs/?broken=GA6a3v
https://www.zotero.org/google-docs/?broken=GA6a3v
https://www.zotero.org/google-docs/?broken=GA6a3v
https://www.zotero.org/google-docs/?broken=GA6a3v
https://www.zotero.org/google-docs/?broken=JXuVPE
https://www.zotero.org/google-docs/?broken=JXuVPE
https://www.zotero.org/google-docs/?broken=JXuVPE
https://www.zotero.org/google-docs/?broken=JXuVPE
https://www.zotero.org/google-docs/?broken=JXuVPE
https://www.zotero.org/google-docs/?broken=JXuVPE
https://www.zotero.org/google-docs/?broken=JXuVPE
https://www.zotero.org/google-docs/?broken=JXuVPE
https://www.zotero.org/google-docs/?broken=JXuVPE
https://www.zotero.org/google-docs/?broken=JXuVPE
file:///C:/David/Melo/Inftars/InfTars%202025_4/./%20
file:///C:/David/Melo/Inftars/InfTars%202025_4/./1135–1144.%20New%20York,%20USA:%20Association%20for%20Computing%20Machinery,%202016.%20https://doi.org/10.1145/2939672.2939778
file:///C:/David/Melo/Inftars/InfTars%202025_4/./1135–1144.%20New%20York,%20USA:%20Association%20for%20Computing%20Machinery,%202016.%20https://doi.org/10.1145/2939672.2939778
file:///C:/David/Melo/Inftars/InfTars%202025_4/./1135–1144.%20New%20York,%20USA:%20Association%20for%20Computing%20Machinery,%202016.%20https://doi.org/10.1145/2939672.2939778
https://www.zotero.org/google-docs/?broken=TYqN9u
https://www.zotero.org/google-docs/?broken=TYqN9u
https://www.zotero.org/google-docs/?broken=TYqN9u
https://www.zotero.org/google-docs/?broken=TYqN9u
https://www.zotero.org/google-docs/?broken=TYqN9u
https://www.zotero.org/google-docs/?broken=TYqN9u
https://www.zotero.org/google-docs/?broken=TYqN9u
https://www.zotero.org/google-docs/?broken=TYqN9u
https://www.zotero.org/google-docs/?broken=TYqN9u
https://www.zotero.org/google-docs/?broken=TYqN9u
https://www.zotero.org/google-docs/?broken=kpkIpJ
https://www.zotero.org/google-docs/?broken=kpkIpJ
https://www.zotero.org/google-docs/?broken=kpkIpJ
https://www.zotero.org/google-docs/?broken=kpkIpJ
https://www.zotero.org/google-docs/?broken=kpkIpJ
https://www.zotero.org/google-docs/?broken=kpkIpJ
https://www.zotero.org/google-docs/?broken=kpkIpJ
file:///C:/David/Melo/Inftars/InfTars%202025_4/./4%20
https://www.zotero.org/google-docs/?broken=kpkIpJ
https://www.zotero.org/google-docs/?broken=kpkIpJ
https://www.zotero.org/google-docs/?broken=kpkIpJ
https://www.zotero.org/google-docs/?broken=ySXofK
https://www.zotero.org/google-docs/?broken=ySXofK
https://www.zotero.org/google-docs/?broken=ySXofK
https://www.zotero.org/google-docs/?broken=ySXofK
https://www.zotero.org/google-docs/?broken=ySXofK
https://www.zotero.org/google-docs/?broken=ySXofK
https://www.zotero.org/google-docs/?broken=ySXofK
https://www.zotero.org/google-docs/?broken=ySXofK
https://www.zotero.org/google-docs/?broken=ySXofK
https://www.zotero.org/google-docs/?broken=ySXofK
https://www.zotero.org/google-docs/?broken=ySXofK

ON THE RELATIONSHIP BETWEEN TRANSPARENCY, EXPLAINABILITY AND TRUST IN Al SYSTEMS

Wysocki, O., Davies, ]. K., Vigo, M., Armstrong, A. C.,Landers, D., Lee, R.,and Freitas, A. “Assessing
the communication gap between AI models and healthcare professionals: Explainability,
utility and trust in Al-driven clinical decision-making.” Artificial Intelligence 316, (2023).
https://doi.org/10.1016/j.artint.2022.103839

Zednik, C. “Solving the Black Box Problem: A Normative Framework for Explainable Artificial
Intelligence.” Philosophy & Technology 34, no. 2 (2021): 265-288.
https://doi.org/10.1007/s13347-019-00382-7

Zerilli, ]., Bhatt, U., and Weller, A. “How transparency modulates trust in artificial intelligence.”
Patterns 3, no. 4 (2022).
https://doi.org/10.1016/j.patter.2022.100455



https://www.zotero.org/google-docs/?broken=AMySCF
https://www.zotero.org/google-docs/?broken=AMySCF
https://www.zotero.org/google-docs/?broken=AMySCF
https://www.zotero.org/google-docs/?broken=AMySCF
https://www.zotero.org/google-docs/?broken=AMySCF
https://www.zotero.org/google-docs/?broken=AMySCF
https://www.zotero.org/google-docs/?broken=AMySCF
https://www.zotero.org/google-docs/?broken=AMySCF
https://www.zotero.org/google-docs/?broken=AMySCF
https://www.zotero.org/google-docs/?broken=AMySCF
https://www.zotero.org/google-docs/?broken=AMySCF
https://www.zotero.org/google-docs/?broken=CK2sWl
https://www.zotero.org/google-docs/?broken=CK2sWl
https://www.zotero.org/google-docs/?broken=CK2sWl
https://www.zotero.org/google-docs/?broken=CK2sWl
https://www.zotero.org/google-docs/?broken=CK2sWl
https://www.zotero.org/google-docs/?broken=CK2sWl
https://www.zotero.org/google-docs/?broken=CK2sWl
file:///C:/David/Melo/Inftars/InfTars%202025_4/./2%20
https://www.zotero.org/google-docs/?broken=CK2sWl
https://www.zotero.org/google-docs/?broken=CK2sWl
https://www.zotero.org/google-docs/?broken=CK2sWl
https://www.zotero.org/google-docs/?broken=EHmAH1
https://www.zotero.org/google-docs/?broken=EHmAH1
https://www.zotero.org/google-docs/?broken=EHmAH1
https://www.zotero.org/google-docs/?broken=EHmAH1
https://www.zotero.org/google-docs/?broken=EHmAH1
https://www.zotero.org/google-docs/?broken=EHmAH1
file:///C:/David/Melo/Inftars/InfTars%202025_4/(2022)
https://www.zotero.org/google-docs/?broken=EHmAH1
https://www.zotero.org/google-docs/?broken=EHmAH1

T

= O B » O B v =™ >

= KATA HORVATH, LASZLO MOLNAR ==

Artificial Intelligence in Higher Education: a UTAUT-
based Approach to Modelling Student Acceptance

The present research analyses the key factors that determine the acceptance of ar-
tificial intelligence and related technologies among university students. This study
employs the Unified Theory of Acceptance and Use of Technology (UTAUT) as its
theoretical framework. An online cross-sectional survey was conducted among stu-
dents currently enrolled in higher education. The proposed hypotheses were tested
using CB-SEM on the final dataset (n=438). Our results confirmed that performance
expectancy and effort expectancy are crucial in forming behavioural intention to
use Al, while social influences exert a moderate effect. However, facilitating con-
ditions showed a weak link with both usage intention and actual usage, suggesting
that infrastructural factors play a secondary role in shaping technology acceptance.
Results imply that the availability of resources alone is insufficient to drive AI adop-
tion and highlight the strategic importance of targeted educational programmes and
awareness campaigns to shape students’ expectations and attitudes towards Al
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UTAUT, structural equation modelling
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ARTIFICIAL INTELLIGENCE IN HIGHER EDUCATION

1. Introduction

Since its early emergence in the mid-20th century, artificial intelligence (AI) has
evolved through cyclical waves of enthusiasm and disappointment, including two
major ‘Al winters’ characterised by declining funding and reduced expectations
(Russell and Norvig 2022). Despite these discontinuities, recent decades have wit-
nessed an accelerated resurgence and widespread adoption of Al technologies
across industries (Grabowski 2024). The concept of artificial intelligence can be de-
fined in multiple ways, encompassing various aspects and dimensions of the tech-
nology and its applications. Based on Zhang et al. (2021) Al is a subfield of computer
science aimed at developing systems capable of performing tasks that traditional-
ly require human intelligence, such as learning, reasoning, decision making and
comprehension. In the present study, Al is conceptualised as a broad category of
data-driven algorithmic systems capable of performing these cognitive tasks. Ac-
cordingly, our analysis does not focus exclusively on generative Al applications, but
rather on Al-based technologies used in higher education more generally, including
adaptive learning systems, intelligent tutoring systems, automated assessment tools
and generative Al applications. This broader operationalisation allows the investi-
gated determinants of acceptance to reflect individual-level cognitive evaluations
and behavioural intentions toward Al as a technological class rather than toward a
single application type.

The profound socio-economic impact of Al has been analysed from multiple per-
spectives (Capraro et al. 2024; Lukianenko and Simakhova 2024; Pintér 2022; Lérincz
2015), consistently highlighting the need for comprehensive social transformation
processes (Sosaya-Rodriguez et al. 2024). From a broader innovation perspective,
the societal diffusion of new technologies has traditionally been explained by the
Innovation Diffusion Theory (Rogers 1983), which emphasises the role of commu-
nication channels, social systems and adopter categories in shaping the spread of
innovations. While diffusion theory captures macro-level adoption dynamics, the
present study focuses on the micro-level psychological mechanisms underlying
individual acceptance behaviour. To operationalise the concept of acceptance be-
haviour, we can draw on numerous well-established models of social psychology
(see Ajzen 1985; Ajzen and Fishbein 1980; Bandura 1986; Davis 1986; Deci and Ryan
1985; Triandis 1979; Venkatesh et al. 2012a, 2003, 2016; Venkatesh and Bala 2008),
of which the Unified Theory of Acceptance and Use of Technology (UTAUT) is con-
sidered to be the most sophisticated construct, providing a concise and thorough
depiction of the complexity of factors that have parallel effects on the formation of
acceptance behaviour in consumers (Venkatesh et al. 2003).

To establish a solid foundation and define scientifically relevant objectives for our
empirical research, we conducted a systematic literature review, analysing scientific
papers published between 2018 and 2023. The meta-analysis of 44 relevant studies
shows that the topic of Al adoption has been widely studied in various fields such as
business, finance and healthcare (Norzelan, Mohamed and Mohamad 2024; Schulz et
al. 2023), yet limited research has explored its acceptance in higher education in the
given time period. This study aims to address this gap by examining the key factors



influencing university students’ adoption of Al-based technologies, as it is a sector
that directly impacts societal transformation, influencing the general acceptance
and spread of the technology. By fostering Al literacy and advocating ethical use,
universities contribute to preparing society for the implications of Al, ensuring that
the benefits of this transformation are accessible to all segments of the population
(Ferk Savec and Jedrinovi¢ 2024). Furthermore, integrating Al into education equips
students with relevant digital skills and knowledge, preparing them for evolving la-
bour market demands (Makarenko et al. 2024). Encouraging university students to
leverage Al for personal development and to develop practical Al skills is crucial, as
Al proficiency is becoming a key requirement across different professions. In light of
these considerations, higher education is not only a societal entry point for AI adop-
tion but also emerges as a crucial facilitator in the targeted development of skills that
determine the process. Given the expanding role of Al in higher education (Alateyyat
and Soltan 2024), understanding student acceptance is becoming critical. According-
ly, this study aims to analyse Al acceptance and its influencing factors among uni-
versity students. To achieve this objective, an online questionnaire was conducted
among Hungarian university students, following the UTAUT model as a theoretical
framework. The acquired data was analysed using the CB-SEM method.

This study follows the structure outlined below. Section 2 provides a literature
review, summarising previous findings on Al acceptance and explains the theoreti-
cal framework used during the research. This section presents our hypotheses and
conceptual model as well. Section 3 describes the methodology applied in the survey.
Section 4 presents the results of our analysis, which are subsequently discussed in
Section 5. Finally, Section 6 summarises the key conclusions of the study.

2. Literature review
2.1. Al in Higher Education

Artificial intelligence is already embedded in higher education, revolutionising tra-
ditional academic practices and offering significant advancements in both teaching
and institutional management. Based on the available literature, we have identified
five main dimensions of Al adoption: (1) personalised education (Jing and Boyi 2023;
Murdan and Halkhoree 2024; Naseer et al. 2024; Sajja et al. 2024); (2) support for in-
novative educational practices (Alrayes, Henari and Ahmed 2024; Saleem et al. 2024);
(3) optimisation of institutional operations (Nurhasanah et al. 2024; Téllez, Ortiz and
Dominguez 2024; Cholyshkina et al. 2024); (4) facilitation of data-driven managerial
decision-making (Fok et al. 2018; Téllez, Ortiz and Dominguez 2024); and (5) trans-
formation of knowledge acquisition and academic research (Dwivedi et al. 2023; Cot-
ton, Cotton and Shipway 2023). Consequently, Al-based solutions guide educational
institutions towards more effective, evidence-based practices. Despite the unques-
tionable advantages that artificial intelligence offers to higher education institutions,
its integration poses significant challenges related to ethical considerations (Alrayes,
Henari and Ahmed 2024; Héder 2020, 2021), the preservation of educational integrity
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(Murdan and Halkhoree 2024) and the digital divide among stakeholders (Murdan
and Halkhoree 2024; Téllez, Ortiz and Dominguez 2024). In particular, the emergence
of generative Al tools such as large language models has generated extensive debate
regarding authorship, academic integrity, and the epistemic role of AI in higher edu-
cation (Kasneci et al. 2023; Cotton, Cotton and Shipway 2023).

2.2. Al acceptance

Investigating personal or organisational acceptance of emerging technologies has
been the focus of several studies. The acceptance of Al and the factors that influence
its popularity among individuals have been increasingly discussed in a wide array
of publications, covering different sectors and applications from medicine (Schulz
et al. 2023), finance (Norzelan, Mohamed and Mohamad 2024) to construction (Na
et al. 2022). Artificial intelligence (AI) acceptance can be defined as the willingness
and readiness of individuals or organisations to adopt and use Al-based technolo-
gies (Kelly, Kaye and Oviedo-Trespalacios 2023). To begin with, perceived usefulness
and ease of use are consistently identified as critical determinants of Al acceptance
(Aldraiweesh and Alturki 2025; Ibrahim et al. 2024). These factors are often assessed
using models like the Technology Acceptance Model (TAM) and the Unified Theory
of Acceptance and Use of Technology (Kelly, Kaye and Oviedo-Trespalacios 2023).
Ismatullaev and Kim (2024) concluded that increased transparency and reliability
of Al can induce greater trust and acceptance among users. Cornelissen et al. (2022)
found that the technical performance and the functionality of Al-based systems can
influence user acceptance in the healthcare sector. Apart from technological fac-
tors, individual determinants also play a crucial role in the formation of technology
adoption. Based on Schiavo, Businaro and Zancanaro (2024), higher Al literacy, i.e.
the understanding and ability to use Al technology, reduces anxiety in individuals
and fosters a positive attitude towards Al, hence exerting a positive influence on
acceptance. Furthermore, certain personality traits, such as openness and an in-
novative inclination can enhance the perceived ease of use and usefulness of Al,
thus prompting acceptance (Hao, Miao and Yan 2021). Trust and anxiety have also
proved to be cardinal in the formation of acceptance. The first has a positive effect
on Al acceptance, while the latter has a negative impact (Cornelissen et al. 2022;
Schiavo, Businaro and Zancanaro 2024). Moreover, organisational factors, such as
a supportive culture, participation (Bengel 2020) and a competitive climate (Fou-
siani et al. 2024) are also vital in the implementation and acceptance of Al tech-
nologies. Furthermore, several studies have concluded that social influences, such
as social norms, social influence, word of mouth and societal attitudes towards Al
can alter the general acceptance of technology (Chen et al. 2024; Fares et al. 2024;
Mutlu 2024). Banyté, LindZiuviené and Dargyté (2024) proved that privacy and data
management concerns can also hinder Al acceptance and emphasised the need for
addressing these concerns directly in order to gain trust of users. Finally, emotional
and cognitive factors are also significant determinants of Al adoption. In their study,
Mutlu (2024) found that the emotions and intrinsic motivations of individuals have



a significant impact on their readiness to use Al-driven technologies and under-
lined that generally positive responses can enhance acceptance. Based on Chen et al.
(2024) and Hao, Miao and Yan (2021), perceived risk associated with AI can have a
negative impact on acceptance. Mitigating these risks through guidelines and litera-
cy programs is essential to ensure the success of Al-driven institutional innovations.
Nevertheless, the factors influencing AI adoption and the nature of their impact can
show a great variance based on the different contexts the tool is being used (Aldrai-
weesh and Alturki 2025; Nazri et al. 2023).

2.3. Unified Theory of Acceptance and Use of Technology

The present study is based on the Unified Theory of Acceptance and Use of Technol-
ogy (UTAUT) model. The UTAUT model was developed by integrating and revising
eight different models and theories that primarily originate from behavioural scienc-
es. It incorporates certain elements of the Technology Acceptance Model (TAM) while
building on the Theory of Reasoned Action (TRA) and the Theory of Planned Behav-
iour (TPB) as well (Venkatesh et al. 2003). The core variables that UTAUT focuses on
are usage intention and actual usage of the technology. Based on the framework, the
independent and moderating variables that influence these outcomes can be exam-
ined as well. The model developed by Venkatesh et al. (2003) explains consumer tech-
nology acceptance through four input variables and one mediator variable, which
ultimately reflect in actual usage behaviour. The input variables include individu-
al expectations regarding technology performance (performance expectancy, PE),
consumer perceptions of the difficulty associated with using the technology (effort
expectancy, EE), the social influence or potential pressure to adopt the technology
(social influence, SI), and certain facilitating conditions, such as the infrastructural
and other necessary requirements for technology use (facilitating conditions, FC).
These factors directly influence usage intention (behavioural intention, BI), which
serves as a mediating variable within the model. Additionally, the model establishes
a direct relationship between facilitating conditions and the outcome variable, actual
usage of technology (use behaviour, UB) (Venkatesh et al. 2003). Among these factors,
performance expectancy and effort expectancy have been identified as the strongest
predictors of usage intention (Gupta et al. 2019; Simeonova, Bogolyubov and Blagov
2013; Sobti 2019). However, in certain cases, the effect of effort expectancy has been
found to be non-significant (Sdnchez-Holgado and Arcila-Calderén 2024). By contrast,
the impact of social influence and facilitating conditions on usage intention appears
to be more variable, with their significance showing variance across different re-
search contexts (Bhati, Sharma and Gola 2023; Jewer 2018; Soomro 2019).
Venkatesh et al. (2016) proposed a revised model (UTAUT 2) that supports a more
consumer-oriented approach. The model introduces new variables, i.e. hedonic mo-
tivation, price value and habit, providing a more complex theoretical framework
for the analysis of technology acceptance. Our choice between the two models is
guided by several recommendations in the literature. First, the fact that the UTAUT
model is a simpler approach compared to UTAUT 2 can be advantageous in contexts
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where the analysis aims to uncover fundamental relationships. Tamilmani et al.
(2021) highlight that from a parsimony perspective, the application of UTAUT 2 may
sometimes be less favourable. Moreover, UTAUT 2 was primarily developed for ana-
lysing situations where consumer and consumption-related aspects are prominent.
As a result, the model incorporates factors such as hedonic motivation and price
value, whose relevance in non-commercial contexts may be questionable. This is
supported by the findings of Syamsudin et al. (2018), who investigated public ser-
vice technologies. Their results indicate that certain model elements introduced to
diversify the original framework, such as hedonic motivation, are less applicable
to technologies used in public services and often require modification. Given that
the higher education sector can also be considered as a non-commercial context, it
can be assumed that certain constructs of UTAUT 2 may not be relevant in studies
examining technology acceptance in this domain. Furthermore, Or (2023) highlights
that in many cases, the application of UTAUT 2 in educational settings does not yield
significantly better results than the original model, particularly in explaining the
variance between usage intention and actual use. This suggests that in specific edu-
cational contexts, the effectiveness of UTAUT is comparable to, or may even surpass
that of UTAUT 2. Based on the findings discussed above, we conclude that the origi-
nal model is more suitable with respect to the objectives of this research.

2.4. Hypotheses and conceptual model

Within the framework of the present research, the hypotheses examined are
grounded in the findings of several studies that have investigated the acceptance
of various technologies (e.g., e-learning systems, mobile-based learning, interactive
whiteboards) used in different educational contexts.

(H1) Performance Expectancy (PE) positively influences university students’ Behav-
ioural Intention (BI) to use Artificial Intelligence (AI).

We posit that students’ expectations regarding the performance of artificial intel-
ligence have a favourable impact on their intention to use AI technologies. Specifi-
cally, the more useful students perceive Al tools and the services they provide, the
more open they will be to adopting and utilizing them in their studies. The strong
positive relationship between performance expectancy and behavioural intention
in the context of higher education technologies has been confirmed by several pre-
vious studies (Xue, Rashid and Ouyang 2024). For instance, in the cases of interac-
tive whiteboards (Wong, Teo and Russo 2013) and mobile-based learning (Khan et
al. 2022), it has been explicitly demonstrated that performance-related expectations
significantly influence both student and teacher intentions to adopt these technol-
ogies.

(H2) The Effort Expectancy (EE) positively influences students’ Behavioural Intention
(BI) to use Al tools.



In general, a positive relationship can be observed between effort expectancy and
behavioural intention. However, the strength of this relationship is highly con-
text-dependent. While some studies have identified a moderately significant effect
(Ali, Warraich and Butt 2024), others have found a negligible impact of expected
effort on behavioural intention (Bacuna and Castro 2023).

(H3) Social Influence (SI) positively affects students’ Behavioural Intention (BI) to use
Artificial Intelligence.

We hypothesize that students’ social environment, including prevailing percep-
tions and expectations regarding artificial intelligence, positively influences their
intention to use Al technologies. This assumption is supported by several studies on
technology acceptance in education. However, prior research has reported varying
effects of social influence on behavioural intention. For instance, Haripin and War-
sono (2024) examined the adoption of an e-learning platform and found a significant
relationship between social influence and behavioural intention. In contrast, the
study of Bacuna and Castro (2023) on Google Classroom adoption indicated that the
effect of social influence on behavioural intention was negligible. These findings
suggest that the impact of social networks depends not only on the specific educa-
tional context but also on the technology in question.

(H4) Facilitating Conditions (FC) positively influence students’ Behavioural Intention
(BD) to use Artificial Intelligence.

The availability of necessary resources, knowledge and potential support for using
artificial intelligence directly enhances students’ intention to adopt Al technologies.
This assumption is supported by several studies emphasizing that access to essential
resources and assistance plays a crucial role in the acceptance of certain technol-
ogies (Bacuna and Castro 2023). However, in some cases, this positive effect is not
found to be statistically significant (Ali, Warraich and Butt 2024).

(H5) Facilitating Conditions (FC) Have a Direct Positive Effect on Students’ Actual AI
Use (UB).

The presence of facilitating conditions supports students’ actual use of artificial
intelligence. This implies that when students perceive that they have access to the
necessary resources and required support, they are more likely to engage in active
Al usage. This relationship has been consistently observed in numerous studies
(Awwad and Al-Majali 2015; Khechine and Augier 2019). Interestingly, opposing
findings have also emerged. For instance, Alblooshi and Hamid (2021) identified a
negative relationship between students’ use of an e-learning system and facilitat-
ing conditions. Their results suggest that merely providing operational and techni-
cal resources is insufficient for fostering actual usage behaviour if these conditions
do not align with students’ specific needs, existing competencies, and prior expe-
riences.
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(H6) Students’ Behavioural Intention (BI) to use Al positively influences Actual Use
(UB).

Numerous studies have confirmed a strong positive relationship between be-
havioural intention and actual use. For instance, in the context of learning man-
agement systems (LMS) during the COVID-19 pandemic, behavioural intention
significantly influenced the actual adoption of the technology (Ahmed, Streimik-
iené and Streimikis 2021). Similarly, students’ intention to use ICT tools was found
to strongly impact their actual usage behaviour (Attuquayefio 2022). This relation-
ship has also been evident in research on online education and e-learning, where
studies consistently identified the positive effect of behavioural intention on actu-
al use (Tahir 2023; Zulfakar et al. 2023).

In summary, the theoretical model developed for this study is presented in
Figure 1. The model illustrates the measurement models included in the study
(manifest and latent variables) as well as the relationships between the various
constructs. Latent variables are represented by ovals, while their corresponding
manifest variables or measurement indicators are depicted as rectangles. The re-
lationships between the constructs, along with the associated hypotheses, are illus-
trated through arrows connecting the variables.
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Figure 1. Conceptual model
(Source: edited by the authors)



The proposed model is structured in accordance with the framework of the Uni-
fied Theory of Acceptance and Use of Technology (UTAUT) developed by Venkatesh
et al. (2003). The dependent variable in the model is actual use (UB), which is di-
rectly influenced by the mediating variable (behavioural intention, BI) and the in-
dependent variable (facilitating conditions, FC). Four independent variables affect
the consumer acceptance of artificial intelligence and the formation of behavioural
intention. These include functional elements (performance expectancy, PE, and ef-
fort expectancy, EE) as well as contextual factors (social influence, SI, and facilitating
conditions, FC). The model is expected to analyse students’ intention to use Al along
the delineated model variables, identify the mechanisms of influence among the
constructs, and determine their significance.

3. Methodology
3.1. Applied Research Method and Sample

This study employed a cross-sectional survey targeting Hungarian students current-
ly enrolled in higher education. Respondents were contacted and invited to par-
ticipate in the questionnaire-based survey through various social media platforms.
Data collection took place between September and November 2024, during which
a total of 511 individuals completed the questionnaire. As no predefined sampling
frame was available, a non-probability, quota-based sampling technique was ap-
plied. Quotas were defined primarily along gender and age dimensions in order to
approximate the known demographic composition of Hungarian higher education
students. However, due to the social media-based recruitment and the non-random
nature of the sampling procedure, the sample cannot be considered statistically rep-
resentative of the overall population of Hungarian higher education students. Con-
sequently, the findings should be interpreted as applicable to the studied sample,
and generalizations to the broader population should be made with caution.

The data cleaning process was carried out in multiple stages. First, responses con-
taining invalid or out-of-range values (e.g., scale responses outside the predefined
response categories) were removed (18 records). In addition, responses that failed
the embedded attention check item were excluded (2 records). To identify insuffi-
cient effort responding, we calculated the within-respondent standard deviation (s)
across the scale-based items for each participant. This indicator captures response
patterns such as straightlining (very low variance) and excessively inconsistent or
erratic responding (very high variance). Cases with s = 0 (indicative of complete
straightlining) were removed (16 records). In addition, lower and upper threshold
values were determined using the Outlier Labeling Rule based on the interquartile
range (IQR) of the respondent-level standard deviations. Accordingly, cases with un-
usually low variability (s < 0.45; 10 records) and unusually high variability (s > 1.55;
17 records) were excluded from further analyses. Next, we identified logical incon-
sistencies that could indicate invalid responses. One record was flagged as inconsist-
ent due to a contradiction between the reported age (18-19 years) and the level of
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study (PhD), and it was removed (it had already been identified for deletiondue to
low variance). Duplicate responses were identified using SPSS (3 records), while out-
liers were analysed using the approach proposed byOlkin and Sampson (2001) ap-
proach, employing the Mahalanobis distance test for robust multivariate analysis (7
records). Following the data cleaning process, the final dataset comprised 438 valid
responses, which were used for subsequent analyses. Statistical analyses were con-
ducted using SPSS, while the study’s hypotheses were tested using covariance-based
structural equation modelling (CB-SEM) in SmartPLS 4. The choice of CB-SEM over
PLS-SEM was justified by the large sample size, the assumption of multivariate nor-
mality, the factor-based modelling approach, and the study’s theory-testing focus.

The demographic characteristics of the respondents can be summarized as fol-
lows. 51.4% of the respondents were female, while 48.6% were male. All respond-
ents were within the 18-25 age group (mean age: 21 years, standard deviation: 1.68).
Regarding place of residence, 21.5% of the respondents lived in rural areas, 18.9% in
small towns, 32.6% in cities, and 26.9% in county seats (no responses were received
from residents of the capital). In terms of educational programs, the distribution
was as follows: 82.6% were enrolled in undergraduate programs, 11.4% in undivid-
ed programs, 1.1% in master’s programs, 4.1% in higher education vocational train-
ing, and 0.7% in specialized postgraduate programs (no responses were received
from doctoral students). Regarding prior experience with artificial intelligence tools,
75.6% of the respondents had previously used Al-based tools, while only 24.4% re-
sponded negatively to a question regarding their past experience. Given this, we
deemed it appropriate to retain the actual usage model construct, as the majority of
responses identified this variable as relevant.

3.2. Measurement Methodology

The constructs (latent variables) included in the study, along with the corresponding
measurement indicators (manifest variables) and the applied codes, are summa-
rized in Table 1. When defining the individual measurement indicators, we took into
account the model elements published by Venkatesh et al. (2003), aiming to create
the appropriate higher education context for each indicator. During data collection,
respondents were asked to evaluate 19 statements, listed in the following table, us-
ing a five-point Likert scale based on their level of agreement. The scale ranged from
“1 = Strongly disagree” to “5 = Strongly agree.”

Construct Measurement item Code

Artificial intelligence is an effective aid for my studies. PE1
Performance  With the help of AL, T can complete tasks more quickly. PE2
g(Ep)ectancy The use of artificial intelligence can enhance my performance.  PE3

Using Al increases my chances of achieving better academic

results. PE4




Interactions with artificial intelligence are simple and clear for

EE1
me.
Effort It is easy for me to learn how to use AI and become proficient EE2
Expectancy in its application.
(EE)
I find the use of Al to be straightforward. EE3
Mastering the use of Al is not problematic for me. EE4
Individuals who influence me and my behaviour believe that I
P : SI1
Social should use artificial intelligence.
Influence (SI)  The people who are important to me believe that I should use SI2
artificial intelligence.
I have the resources necessary for using artificial intelligence. FC1
I possess the knowledge required for using artificial FC2
intelligence.
Facilitating
Conditions (FC Artificial intelligence is not compatible with the other tools I FC3*
use.
I have acquaintances who could assist me if I encounter Fca
difficulties with using Al
If ATl were available to me, I would definitely use it. BI1
BehaV}oural If Al were available to me, I believe I would use it. BI2
Intention (BI)
I plan to use artificial intelligence in the future. BI3
) I frequently use artificial intelligence for my studies and UB1
?se)Behakur completing academic assignments.
UB
I feel that it is essential for me to use Al in my studies. UB2

*Negatively worded item was reverse-coded

Table 1. Constructs and measurement items
(Source: edited by the authors)

Prior to the CB-SEM analysis, we validated the structure of the individual con-
structs through an exploratory factor analysis. As a result of this validation, two
indicators (EE1 and FC4) were removed. In the case of EE1, a cross-loading was iden-
tified, meaning that the variable was not clearly associated with only one factor but
showed relationships with two factors, which significantly undermines the clarity
of the factor structure. The reason for removing the FC4 indicator was its low factor
loading (0.327). Based on these findings, the final analysis and evaluation involved
17 indicators.
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4. Research results
4.1. Convergent and Discriminant Validation

The validation of our model began by evaluating the criteria of convergence and
discriminant validity. In this evaluation, we applied the Fornell-Larcker criterion
(Fornell and Larcker 1981), which posits that the condition for convergence is that
the average variance extracted (AVE) exceeds a value of 0.5. Furthermore, following
Hair’s (2006) recommendations, it is also required for convergence validity that, in
addition to AVE, the standardized factor loadings should exceed 0.5 and the compos-
ite reliability (CR) should surpass the threshold of 0.7. As reflected in Table 2, our
constructed theoretical model meets all these criteria.

Construct Item M sp ractor- Crombach ,u . CR
loading «

PE1 3.68 1142 0.784

performance  PE2 371 1241 0.891
Expectancy (PE  pp3 337  1.247 0.825
PE4 319 1.293 0.681

0.899 0.689 0.896

EE2 373 1101 0.823

Effort

Expectancy (EE) EE3 376 1.042 0.921 0.892 0.737 0.892

EE4 3.68 1.088 0.728

Social Influence SI1 222 1127 0.821

- 0.844 0.733 0.847
(SD SI2 228 1.162 0.899

FC1 3.87 1.133 0.830
Facilitating FC2 339 1139 0.715 0.742 0.521 0.742

Conditions (FC)

FC3* 3.38 1.304 0.586
BI1 3.50 1.271 1.038

Behavioural

Intention (BI) BI2 3.63 1.268 0.842 0.917 0.883 0.715

BI3 3.76  1.267 0.592
UB1 289 1327 0.837

Use Behaviour
(UB) UB2 231 1267 0.688

0.785 0.686 0.804

*Negatively worded item was reverse-coded

Table 2. Summary table of averages, standard deviations, convergence, and
discriminant validity indicators (Source: edited by the authors)



The discriminant validity of the established model is satisfactory, as none of the
correlation values exceeded the 0.85 threshold, which, according to Henseler et al.
(2015), would suggest weak discriminant validity. The correlations identified be-
tween the constructs are illustrated in Table 3.

BI EE FC PE SI UB
BI
EE 0.677
EC 0.559 0.767
PE 0.778 0.607 0.469
SI 0.439 0.272 0.244 0.336
UB 0.654 0.473 0.394 0.758 0.463

Table 3. Heterotrait-monotrait (HTMT) ratio matrix
(Source: edited by the authors)

4.2. Reliability

The reliability of the model’s constructs can be assessed using three tests: Cronbach’s
alpha (a), average variance extracted (AVE), and composite reliability (CR). A meas-
urement model is considered acceptable if the three criteria mentioned above are
met, i.e., a > 0.5 (or ideally 0.7), AVE > 0.5 (Fornell and Larcker 1981), and CR > 0.7
(Malkanthie 2015). As shown in Table 2, for each construct, a Cronbach’s a value of
0.742 or higher is observed, the AVE consistently exceeds 0.521, and the composite
reliability (CR) is greater than 0.715 in all cases. These results suggest that the meas-
urement model achieves an optimal level of reliability.

4.3. Model Fit

In addition to the aforementioned, we also examined the absolute and relative fit of
the model. For the absolute fit, the chi-square test yielded a value of 771.941 (df=113)
with a probability level of 0.000. Furthermore, the x2/df ratio was 6.831. The addi-
tional absolute fit indices showed the following values: GFI: 0.825; AGFI: 0.763; RM-
SEA: 0.115; SRMR: 0.256. When evaluating relative fit, the NFI, TLI, and CFI indices
were considered. The NFI was 0.85, the TLI was 0.841, and the CFI was 0.868. Overall,
based on the recommendations in the literature (Byrne and St 2022; Dogan 2022;
Heene et al. 2011; Lide, Mat Daud and Shidrah 2013; Mohammad and Yusoff 2018),
the model fit is considered acceptable. Furthermore, it can be stated that the model
is suitable for parameter estimation and interpretation.



ARTIFICIAL INTELLIGENCE IN HIGHER EDUCATION

4.4. Hypothesis Testing and Estimations

The covariance-based structural model was applied with the aim of investigating
the previously outlined hypotheses and gaining a deeper understanding of univer-
sity students’ intentions to use artificial intelligence. The results of the hypothesis
testing are summarized in Table 4, along with the unstandardized and standardized
regression weights measured in the model. In cases where a statistically significant
relationship (p<0.05) was confirmed in the predicted direction, the corresponding
hypothesis was accepted.

Regression weights Standardized
Hypothesis Relationship regression Result

Est. SE  CR.(T) P weights
H1 PE - BI 0.640 0.047 13.504 0.000 0.679 accepted
H2 EE-BI 0.308 0.056 5.501 0.000 0.306 accepted
H3 SI- BI 0.238 0.045 5.260 0.000 0.229 accepted
H4 FC-BI 0.113 0.057 1.972 0.051 0.110 rejected
H5 FC-UB 0.132 0.077 1.725 0.085 0.101 rejected
H6 BI-UB 0.724 0.058 12.419 0.000 0.570 accepted

Table 4. Unstandardized and Standardized Regression Weights and Hypothesis Testing
(Source: edited by the authors)

To ensure the stability of the obtained parameters, we employed the bootstrap-
ping procedure, which generates random samples from the original dataset, allow-
ing us to verify how stable or sensitive the parameter estimates are to slight changes
in the data. In the case of hypothesis H5, both the primary and secondary evalua-
tions (bootstrapping procedure) revealed a significantly high p-value, leading to the
clear rejection of hypothesis H5. In the primary analysis, hypothesis H4 yielded a
p-value very close to the 0.05 threshold, which led to the rejection of hypothesis H4.
After applying the bootstrapping procedure, it was confirmed that the relationship
outlined in hypothesis H4 was not significant, as the secondary analysis produced a
p-value of 0.123 (H5: p=0.206, while H1; H2; H3; H6: p=0.000).

Figure 2 displays the standardized estimates and factor weights, illustrating the
relationships between the model constructs and the observed indicators, as well as
the model’s correction factors.
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Figure 2. Model results
(Source: edited by the authors)

5. Discussion

In the following sections, we summarise and evaluate the results of our empirical
research based on the hypothesis formulated in advance.

First, we suggested that students’ performance expectancy regarding artificial
intelligence would have a positive impact on their intention to use the technology
(H1). This hypothesis was supported (f=0.679, p=0.000), confirming that the antici-
pated performance benefits of Al play a significant role in shaping university stu-
dents’ usage intentions. In other words, the more useful students perceive a given Al
tool to be, the more likely they are to adopt it in their studies. This underscores the
importance of explicit communication highlighting the advantages of Al to enhance
technology acceptance. The findings are broadly consistent with previous research
outcomes. Studies conducted in various educational contexts have consistently
identified performance expectancy as a significant predictor of technology usage
intention, either in relation to interactive whiteboards or online learning platforms
(Wong, Teo and Russo 2013; Yudiatmaja et al. 2022). Furthermore, multiple studies
have underscored a positive correlation between performance expectancy and us-
age intention (Basak, Wotto and Belanger 2018; Xue, Rashid and Ouyang 2024).

Our second hypothesis (H2) proposed a positive relationship between effort ex-
pectancy and behavioural intention. The results support this hypothesis (f=0.306,
p=0.000). Accordingly, the easier students find operating Al tools or acquiring nec-
essary knowledge to use such technologies, the more likely they are to use them.
This finding highlights the importance of user-friendly interfaces and simplified ac-
cess to Al-based technologies. The positive relationship between effort expectancy
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and usage intention has been confirmed in multiple studies examining technologies
used in education. For instance, Chao (2019) and Shaya, Madani and Mohebi (2023)
investigated the acceptance of mobile-based learning and identified a significant
positive correlation between effort expectancy and usage intention. Similar findings
have been reported in adaptation studies focusing on ICT tools and virtual reality
(VR) headsets (Shen et al. 2017).

Our third hypothesis (H3) proposed a positive relationship between social influ-
ence and behavioural intention. Following the analysis, this hypothesis can also be
accepted (B=0.229, p=0.000). This suggests that feedback from key reference groups
—such as family, friends, and acquaintances — positively influences students’ inten-
tion to use artificial intelligence for study-related tasks. It also implies that social
support and reinforcing peer influence can facilitate Al adoption. The majority of
studies in this field reach similar conclusions regarding the relationship between
social influence and usage intention in the context of educational technology adop-
tion. For example, a study conducted in Taiwan examined students’ behaviours and
habits related to an e-learning system and identified a positive relationship between
social influence and behavioural intention (Liao, Yu and Yi 2011). This correlation is
further reinforced by Haripin and Warsono (2024), who also investigated the accept-
ance of e-learning systems using the UTAUT model.

The fourth hypothesis (H4) proposed a positive relationship between facilitating
conditions and behavioural intention. However, the results did not support this hy-
pothesis ($=0.110, p=0.051). The weak correlation and the p-value approaching the
significance threshold indicate that facilitating conditions — such as infrastructure
and institutional support — do not have a statistically significant effect on students’
intention to use Al. While facilitating conditions are generally considered an im-
portant factor in technology adoption, they do not appear to play a decisive role
in shaping Al-related usage intentions among university students enrolled in this
study. These findings contrast with the prevailing literature, where facilitating con-
ditions have frequently been identified as strong predictors of behavioural intention
in educational technology adoption. Studies on e-learning systems in higher edu-
cation have consistently demonstrated a significant positive relationship between
facilitating conditions — such as access to technological infrastructure and human
support — and students’ willingness to engage with these technologies (Alblooshi and
Abdul Hamid 2021; Nain 2021). Nonetheless, there are some empirical findings that
support our results, as previous research has also identified instances where facili-
tating conditions exhibit only a marginal positive effect on technology acceptance.
Maita et al. (2018), for instance, found a weak relationship between facilitating con-
ditions and usage intention in the context of academic information systems. Shah
et al. (2024) reached similar conclusions. Three potential explanations may account
for the negligible relationship observed between facilitating conditions and Al us-
age intention in this study. One plausible explanation is that the technological infra-
structure necessary for Al usage — such as Wi-Fi access, computing resources, and
relevant software — may already be widely available at the university. If students
take these resources for granted, they are unlikely to perceive them influential in
their decision to engage with Al This aligns with previous research suggesting that



when technological prerequisites are already met, the effect of facilitating condi-
tions on adoption intentions diminishes. Another possible explanation is students’
lack of awareness regarding the Al-related resources and support systems provided
by the university. If students are unaware of available Al tools, specialised software
licenses or dedicated Al learning spaces, they may not factor these resources into
their decision-making process. This suggests that insufficient institutional commu-
nication about available Al resources could be a contributing factor to the weak re-
lationship observed in this study. A third explanation relates to students’ perceived
lack of technical preparedness for Al use. If students do not feel sufficiently skilled
or trained to use Al effectively, the presence of facilitating conditions alone may not
be enough to influence their adoption intention. This perspective is consistent with
prior studies highlighting that users’ self-efficacy and prior technological experience
shape the influence of facilitating conditions on technology acceptance (Venkatesh
et al. 2012b; Wang et al. 2020; Al-Maroof et al. 2021).

The fifth hypothesis (H5) proposed a direct positive relationship between facili-
tating conditions and actual use. Based on our results, the hypothesis was rejected
(B=0.101, p=0.085). This suggests that in higher education contexts, the availability
of infrastructure and other critical intellectual and technical resources necessary
for operating artificial intelligence does not significantly influence students’ tech-
nology usage intention or their actual usage behaviour. These findings diverge from
the general conclusions of previous research in the field. Most studies suggest that
facilitating conditions exhibit a significant positive relationship with actual technol-
ogy use. For instance, prior research has demonstrated that supporting conditions
positively influence the adoption of online learning practices (Tahir 2023). Howev-
er, Handoko (2019) found that among students participating in online learning pro-
grammes, facilitating conditions did not have a direct effect on actual use. Similarly,
another study by Kuciapski (2016) concluded that facilitating conditions influence
actual usage only indirectly, through behavioural intention, rather than via a direct
relationship. The weak relationship identified between facilitating conditions and
actual use in this study may be explained by several factors. The findings suggest
that the formation of actual usage behaviour is primarily driven by motivational
factors — such as psychological and social influences — rather than by infrastruc-
tural conditions. This implies that students’ decisions are largely shaped by their
perceptions of the technology’s usefulness (performance expectancy, H1) and ease
of use (effort expectancy, H2) rather than by the mere availability of supporting con-
ditions. Another possible explanation is that although the necessary technological
resources are accessible to students, they may not be optimally utilised. Students
may not take full advantage of these resources, especially if they do not perceive
immediate and tangible benefits from using them. This scenario is probable when
students receive insufficient guidance or practical support in understanding the ex-
plicit advantages of Al adoption in their studies. A further factor that may contribute
to the weak relationship is the level of independence students maintain from uni-
versity-provided infrastructure. Many students develop their own learning strate-
gies and may not feel the need to rely on institutional resources. This aligns with
the observation that Al tools are increasingly accessible on personal devices such as
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laptops and smartphones, reducing students’ dependence on university infrastruc-
ture. As a result, institutional facilitating conditions may not play a crucial role in
shaping students’ actual Al usage.

Finally, the sixth hypothesis (H6) proposed a positive relationship between stu-
dents’ intention to use artificial intelligence and their actual AI usage. The results
support this hypothesis (=0.570, p=0.000), reinforcing the notion that university
students who are open to Al adoption are more likely to integrate Al into their aca-
demic activities. The positive association between behavioural intention and actual
technology use in educational contexts has been well documented in prior research.
Studies on technology acceptance in online education consistently indicate a strong
positive correlation between usage intention and actual adoption (Tahir 2023). Simi-
larly, Awwad and Al-Majali (2015) examined electronic library services at Jordanian
universities and concluded that alongside facilitating conditions, usage intention
plays a decisive role in determining actual use. These findings align with the broad-
er technology acceptance literature, suggesting that fostering a strong intention to
use Al is a critical factor in ensuring its widespread adoption.

6. Conclusions

The empirical research carried out among Hungarian university students has suc-
cessfully identified the factors that influence the acceptance and adoption of artifi-
cial intelligence. In summary, the most significant predictors of artificial intelligence
usage are personal perceptions, specifically performance expectancy and effort ex-
pectancy. Additionally, social influence contributes to shaping actual usage behav-
iour, although its impact is comparatively low. By contrast, facilitating conditions,
including both human and material infrastructure, did not emerge as key deter-
minants of students’ Al usage intention or actual adoption. This finding suggests
that while infrastructural availability is important, it does not play a decisive role
in driving AI adoption in higher education when students already have access to
necessary resources.

Despite its contributions, the study has certain limitations. It focused solely on
Hungarian university students, limiting generalisability. Future research should ex-
plore diverse educational and cultural contexts. The quantitative approach offered
robust insights, but qualitative methods - such as interviews or focus groups - could
reveal deeper motivations and barriers to adoption. Moreover, this study examined
individual-level factors only, hence future work should also consider institutional
elements like faculty support, curriculum design, digital literacy initiatives and for-
mal regulations governing Al use in teaching and assessment. Institutional policies
and educators’ decisions regarding the permitted or restricted use of Al tools may
substantially shape students’ actual usage behaviour. Examining such contextual
and regulatory factors would provide a more comprehensive understanding of Al
adoption in higher education.

The findings offer practical guidance for universities, policymakers, and devel-
opers. Higher education institutions should enhance awareness of AI’s benefits and



offer training to improve students’ perceived ease of use. Encouraging peer collab-
oration and integrating Al into learning tasks can amplify social influence, which
ultimately promotes the formation of acceptive behaviour. Policymakers should
support Al literacy, while developers should design intuitive, education-focused Al
tools to drive broader adoption.
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Could digital competence be one of the most important
key competencies of the future?

The study examines the development of digital competence among first-year stu-
dents of Ludovika National University of Public Service. In response to the grow-
ing demands of the labor market and public service, the university introduced a
compulsory course aligned with the DigComp 2.1 framework. The training aimed
to develop five key areas: information and data management, communication and
collaboration, digital content creation, security, and problem solving. The research
measured student progress across several semesters using a combination of self-as-
sessment questionnaires, document analysis, and performance-based assessments.
The study confirms that targeted, practice-oriented digital competence development
can lead to measurable progress in a short period of time. Students evaluated the
course structure, teaching methods, and alignment with labor market expectations
positively. The case study serves as a replicable model for other higher education
institutions and can contribute to the integration of digital literacy into university
curricula.

Keywords: digital competence, higher education, DigComp framework, public administra-
tion training, ICT skills development, 21st-century skills
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Introduction

The 21st century labor market is undergoing transformations shaped by digitization,
automation, globalization, and demographic changes. To remain competitive, it is
essential to have transversal key competencies that go beyond professional knowl-
edge and enable individuals to adapt to a rapidly changing environment (OECD
2023). Digital competence encompasses not only technical skills, but also knowledge
of information and communication technologies (ICT) and their critical, creative,
and ethical use in various contexts of learning, work, social participation, and lei-
sure (Ferrari 2013; Vuorikari et al. 2016, Vuorikari, Kluzer and Punie 2022). It is also
a prerequisite for the development of other key competences. Critical thinking and
problem solving are closely related to information processing in the digital envi-
ronment, while adaptability and flexibility can also contribute to security in labor
market transitions (Nemeskéri et al. 2016). As the development of digital skills is a
lifelong process, it is also closely linked to conscious self-management and career
orientation (Carretero, Vuorikari and Punie 2017). The Fourth Industrial Revolution
has given rise to new types of jobs that require creative thinking and innovation
skills (Schwab 2017). Effective communication and intergenerational cooperation,
which are increasingly shaped by digital technologies, are essential for successful
participation in the workplace.

Literature review

Higher education institutions are under constant pressure to adapt and develop,
which is intensified by the accelerating processes of globalization and digitaliza-
tion (Budevici-Puiu 2020; Burukina 2021). The information technology revolution
has significantly transformed teaching and learning processes, changing students*
learning characteristics and expectations of training (Edge et al. 2022). Educational
institutions were most strikingly confronted with this change during the Covid-19
pandemic, when digital and online education became a necessity and educational
institutions were forced to switch to digital education overnight (Ferri, Grifoni and
Guzzo 2020; Ramirez-Hurtado et al. 2021). Although the forced transition brought
many challenges, the pandemic also acted as a catalyst, promoting the adoption of
new pedagogical and digital methods. In Hungary, following Covid-19, several high-
er education institutions established teaching methodology and digital competence
centers with the aim of developing the digital and pedagogical skills of teachers
(Bodnar 2024). At the same time, the challenges generated by these changes are not
limited to the technological dimension: the economic environment, funding, student
expectations, and social changes (such as increased diversity) all require new re-
sponses from higher education (Edge et al. 2022; Sarda, Kasatkina and Vries 2023).
A higher education institution is considered successful if it prepares its students
for the labor market. The rapid transformation of the labor market requires skills
that even educational institutions often do not have complete, prior knowledge of.
At the beginning of the 21st century, competency lists appeared that listed the skills
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essential for success in the labor market of the future: global awareness, innovation
skills, creativity, media literacy, leadership skills, responsibility, and digital compe-
tence (Partnership for 21st Century Skills 2008). Why are 21st-century competen-
cies so important? The reason for this is that there is a competency gap between
what is learned in school (whether in public education or higher education) and the
competencies needed in practical life (workplace, everyday life) (Vass 2020). This
study focuses on digital competence among the aforementioned competencies. For
the purposes of this study, it is important to define the concept: ,,Digital competence
means the confident and critical use of information and communication technolo-
gies in work, leisure, and communication. The concept encompasses the ability to
search for, evaluate, store, create, present, and transfer information, as well as the
ability to communicate online and participate in networks“ (Dring6-Horvath et al.
2020, 174). Over the past decade, we have seen the importance of digital compe-
tence grow in social, economic, and administrative systems. Digital literacy is not a
technological issue, but has become a fundamental social and economic factor that
determines the opportunities for individuals and communities to succeed (Budai
2022).

Hungary and the digital divide

The digital divide is a significant challenge in Hungary. It particularly affects older
people, those with low levels of education, and residents of rural areas, while the
digital skills of younger generations do not always meet international expectations
(OECD 2021), as evidenced by declining trends in international assessments, such
as PISA results. Both the European Union’s Digital Education Action Plan (European
Commission 2021) and Hungary’s Digital Well-being Program 2030 have set the goal
of developing digital competencies on a broad scale, but in practice we often encoun-
ter fragmented initiatives that do not build on each other. Although access to digital
tools has improved in recent years, their use remains uneven, and the education
system is unable to keep pace with the rapid pace of digital transformation. Digital
skills have become a fundamental asset in the labor market, as the Fourth Industrial
Revolution requires new forms of knowledge and skills that are becoming increas-
ingly important as traditional knowledge is becoming increasingly obsolete. The
European Union and Hungary have developed several comprehensive strategies,
such as the Digital Education Strategy and the Digital Welfare Program, but their
effectiveness has been mixed, partly due to slow adaptation and partly due to imple-
mentation difficulties. Intervention attempts—such as IKER training, Digital Theme
Week, and various device distribution programs—have contributed to the develop-
ment of digital competencies, but they have typically remained isolated, have not
built on each other, and have not offered a comprehensive, systemic solution. The
development of digital competence is not only an economic interest but also a social
one. A 1% increase in digital literacy can generate an additional HUF 34.7 billion in
GDP per year. Failure to develop digital competence, on the other hand, increases
social inequalities and economic burdens in the long term (Budai 2022).



The DigComp framework and its significance

Anusca Ferrari’s study DigComp: A Framework for Developing and Understanding
Digital Competence in Europe, commissioned by the European Commission’s Joint
Research Centre (JRC-IPTS), is widely considered a milestone in the definition of
digital competence at the European level. The aim of the document was to provide
a common framework for interpreting, developing, and measuring digital compe-
tence in the fields of education, the labor market, and social participation. The first
version was produced in 2013 (Ferrari 2013), followed by several updates: DigComp
2.0 (2016) contained updated concepts but did not yet define levels (Vuorikari et al.
2016). DigComp 2.1 (2017) introduced eight proficiency levels (Carretero, Vuorikari
and Punie 2017), which made it possible to measure skills from basic to advanced
levels. DigComp 2.2 (2022) is the latest version and responds to the latest technologi-
cal and societal challenges, such as the use of artificial intelligence, the fight against
disinformation, sustainability, and digital well-being (Vuorikari, Kluzer and Punie
2022).
The framework (DigComp) has identified five main areas of competence:
1. 1. Information and data management — searching for, evaluating, and pro-
cessing information.
2. 2. Communication and collaboration - responsible use of digital channels,
community participation.
3. 3. Digital content creation — creating and editing content, copyright aware-
ness.
4. 4. Safety — data protection, cybersecurity, digital well-being.
5. 5. Problem solving — dealing with technical failures, creative use of new tech-
nologies.

The framework breaks down each area into several specific competencies and
provides level descriptions to support the development of curricula, training pro-
grams, and policy strategies. The material provides support for citizens to use digital
technologies and the new systems behind artificial intelligence confidently, critical-
ly, and as safely as possible. The material also highlights the new expectations that
have emerged in a short period of time in the area of digital competence, which is
considered a key competence in the labor market and must be met in most work-
places. Digital readiness and competence are considered competitive factors for
21st-century employees. This is also clearly indicated by the proficiency levels of the
reference framework. In addition to other competencies, the development of digital
competence has become an important task for higher education, as it is expected
that within a few years there will be few workplaces where a high level of digital
competence is not required. This is particularly relevant for public administration
training, as graduates from these programs will become the operators of e-govern-
ment.

The working conditions of public service employees are constantly changing, and
the digital transition is having a major impact on this sector. The public service needs
civil servants who are well equipped to address the challenges of the 21st century.



CouLD DIGITAL COMPETENCE[MK1.1] BE ONE OF THE MOST IMPORTANT KEY COMPETENCIES...

This places significant responsibility on higher education institutions, as they must
apply teaching methods (Tawafak et al. 2020) that equip students with up-to-date
skills for dealing with problems in the workplace (Elliott, Bottom and O’Connor
2023; O’Neill 2022; Rubaii 2016). The complex challenges facing the public service
are also reflected in the training process, and the responses to these challenges also
affect the teaching of individual subjects, requiring a paradigm shift (Benenson et
al. 2022; O’Leary 2002). Students must be prepared to deal with new problems in in-
novative ways in order to perform effectively across various areas of public service
(Alford and Brock, 2014; Brock and Alford 2015). The subject of digital competence
development is closely linked to the competence development practices and estab-
lished approaches of students preparing for public administration (Belényesi 2009,
2010; Budai, Csuhai and T6zsa 2023; Horvath 2011).

Developing digital competence requires changes in infrastructure, methodology,
and pedagogy on the part of higher education institutions (Farid, Ahmad and Alam
2015; Lepori, Cantoni and Succi 2003; Rogers 2000; Santosa, Batistaa and Marque-
sa, 2019). One of the fundamental tasks of higher education institutions is to sup-
port their students’ success in the labor market. In addition to knowledge-based
education, the focus has shifted to competence-based education. The presence of
competences also contributes to the success of higher education studies, as certain
competences are already necessary to complete the studies: 1. attitude (ability to
work individually and in a team), 2. learning (passive, active, and future-oriented
learning), 3. knowledge (more specialized, profession-specific knowledge and its ap-
plication), 4. career management skills (Chiu and Chuang 2016). According to anoth-
er approach, adaptive skills, entrepreneurial skills, teamwork, interpersonal skills,
IT skills, technical and field-specific skills, and employability skills are important
(Olivier et al. 2014). Since a large percentage of recent graduates typically start work
as employees, technical skills and professional knowledge related to the job are
most important for them. Higher education competence development should there-
fore focus primarily on technical skills and practical expertise in undergraduate
programs. The possession of ICT competences and the highest possible level of profi-
ciency have become a general and necessary requirement (Budai, Csuhai and T6zsa
2023; Vuorikari, Kluzer and Punie 2022). In Hungary, DigComp is also a reference
point in IKER training, the Digital Wellbeing Program, and higher education compe-
tency development courses. The example of Ludovika University demonstrates that
the framework can be used to develop students’ digital skills in a targeted manner
and achieve measurable progress in a short period of time (Budai, Csuhai and T6zsa
2023).

In order to develop digital competence, several key questions need to be an-
swered. What do we consider digital competence to be? Is the use of devices consist-
ent with domestic education? How can digital knowledge be measured? (M. Pintér
2019) The situation is more complex than public discourse and the literature suggest
(Jenkins 2013; Prensky 2003; Tari 2011). The younger generation may have been
born into a digital society and may have relatively higher levels of digital compe-
tence, but they do not necessarily have the information and communication skills
required by the labor market (Budai, Csuhai and Tézsa 2023; M. Pintér 2019). At the



same time, they really need digital content to complete their studies (Besenyei 2010).
The development of ICT skills must begin at secondary school level (Bell, Andreae
and Robins 2014) so that a solid foundation can be laid for the development of skills
at university.

Digital competence development in higher education - presentation
of good practices

Institutional context of good practice

The Ludovika University of Public Service occupies a unique place in the Hungarian
higher education system: the institution specializes in training in public adminis-
tration, public service, and law enforcement. As a result, digital competence is not
only a fundamental asset for students‘ studies, but also for their future professional
careers. E-government, digital administration, and data-driven decision-making are
areas in which recent graduates must immediately prove themselves (Budai, Csuhai
and To6zsa 2023). For this reason, Ludovika University introduced a course on «Dig-
ital Competence Development» a few years ago. The course is compulsory for first-
year students and is based on the DigComp 2.1 framework. The aim is for students
to acquire not only basic user skills but also the higher-level skills that are essential
in public administration jobs, such as legally compliant content management, online
communication and collaboration, data protection and security, and digital problem
solving.

We drew on several sources to present good practices. As background research
and empirical results, we took into account the results of a previous study, conduct-
ed in the spring semester of the 2022/2023 academic year (Budai, Csuhai and T6z-
sa 2023). In addition to the questionnaire, we also conducted a document analysis
as part of the research, which involved comparing the subject data sheet and the
course syllabus. The first survey using the questionnaire we developed took place in
the spring semester of the 2023/2024 academic year. The questionnaire was based
on a questionnaire used to measure several aspects of the then-prominent para-
digm-shifting pedagogical program, thus serving not only to measure competencies
but also to measure the methodological and pedagogical outcomes of the course.
The course was attended by 177 students, of whom 109 were full-time students and
68 were part-time students. The questionnaire was sent to all participating students.
Full-time students filled out the questionnaire in the classroom after the last class,
and 62 of the 109 students provided valid responses. Thus, almost 60% of the total
number of full-time students responded, which can be considered a high response
rate. There were a total of 68 correspondence students on the course, of whom 11
completed the questionnaire. The questions focused on the development of compe-
tencies, and students had to assess their own progress in each area. Full-time stu-
dents had 28 hours (theory) + 28 hours (practice) available for development, while
correspondence students had 8 hours (theory) + 8 hours (practice). Due to the low
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number of hours in the correspondence course and the low number of responses,
we did not evaluate their answers, but only worked with the answers of the full-time
students. The questionnaire is administered each semester, and the course syllabus
has also been revised to include the use of Al tools and the presentation of VR possi-
bilities among the topics of the foundation course.

The research did not include testing the self-assessment responses. Digital compe-
tence was measured directly through classroom assignments, with two practical ex-
ercises measuring the application of competencies, and knowledge acquisition was
measured through a Moodle test. The effectiveness of classroom tasks is demonstrat-
ed by document analysis, which compares the DigComp 2.1 reference framework
and the subject syllabus, and also presents tasks aimed at competence development.
The results of the research are presented in the form of a case study, which we inter-
pret as a good practice to be followed. There were at least three clearly identifiable
reasons for introducing the subject . One was that there were significant differences
in the digital competences of the students attending the training. Another was that
the training of students graduating from the program places a strong emphasis on
public administration informatics and preparation for digital public administration,
which they can only successfully complete if they have a solid foundation in digital
competencies. The third reason, which we already mentioned in the literature re-
view, is that although we refer to this generation as digital natives, their digital lit-
eracy does not extend to the confident use of computer programs (word processing,
spreadsheets, database creation, etc.) that are important in their future work.

Research questions
RQ1 Is it possible to achieve demonstrable digital competence development in the
competencies defined in the DigComp 2.1. reference framework within the frame-

work of the Digital Competence Development course?’

RQ2 In which areas of competence can results be achieved during a semester-long
course?

RQ3 Do students find the targeted areas of competence useful in relation to their
university studies and future workplace?

Results

The questionnaire survey conducted in the spring semester of the 2022/2023 ac-

ademic year aimed to assess digital competences based on self-reporting. The re-
search addressed three research questions, the first of which was identical to the

! The content of the research question is identical to the first question in the previous questionnaire
survey for this subject.



first question in our research (Can a significant improvement in digital competence
be achieved with a 30-hour theoretical and 30-hour practical university skills devel-
opment course? The research consisted of an input and an output measurement.
The input measurement took place before the start of the course and was complet-
ed by 120 students, while the output questionnaire was completed by 58 students.
The output measurement took place at the end of the course. Based on the input
measurement, students estimated their own digital competence level at 63.3%. They
identified information retrieval and data management as their highest rated are-
as, and digital content creation and problem solving as their weakest areas. After
the 30-hour theoretical and 30-hour’® practical course, the overall competence level
increased by 2.86%. The greatest improvements were in skills (+3.19%) and digital
content creation. (+10.65%). The differences between the input and output measure-
ments are shown in Figure 1 (Figure 1). The authors of the study answered the first
research question with a clear yes (Budai, Csuhai and Tdzsa 2023).
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Figure 1: Development of digital competence among students in the spring of 2023
(Source: Own editing based on Budai, Csuhai and Tézsa 2023)

Document analysis

During the document analysis, we compared the DigComp 2.1 reference framework
with the course syllabus in order to examine the extent to which the competence
areas identified by the reference framework and the course syllabus overlap. The
first column of the table contains the competence areas of the reference framework,
while the second column indicates their relevance to the course syllabus. The third
column lists the areas that were given greater emphasis in the course, which could

? The study mentions 30+30 hours, but given the semester schedule, this means 28+28 hours in prac-
tice, as there are no classes scheduled for the last week, which is a make-up week.
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be completed for extra credit as homework assignments, and which played a major
role in the development of competencies (Appendix 1, Table 1). According to the
course syllabus, the aim of the course is to impart skill-level, competency-developing
knowledge. In line with the DigComp 2.1 reference framework, it aims to develop
proficient digital literacy, complemented by an introduction to the basics of e-ad-
ministration (public administration and commerce).

The course focused on competence development through classroom assign-
ments, exercises, and homework tasks. There were five assignments related to the
classroom tasks, which could earn extra points. The first assignment was to create
a resume, which required both text and image editing skills. The resume had to list
the 21 competency areas that the students claimed to already possess. The second
task was to prepare a 2-page initial text, which required literature research and
data collection and had to be formatted according to the specified criteria. The two
tasks were related to competence areas 1 (Information and Data Management) and 3
(Digital Content). The third task was to prepare a newsletter, which could be worked
on in pairs or trios, on a shared online collaboration platform (Canva). This task was
related to competency area 2 (Communication and collaboration). The fourth task
was to examine and analyze the website of a public administration organization,
which was related to areas 4 (Security) and 5 (Problem Solving). The fifth task was
to create a Kahoot test, which tested the topics covered in the course lectures. This
task covered many areas and, in addition to testing knowledge, also developed on-
line collaboration (competence area 3). The Kahoot test was completed by students
in pairs or trios. The Kahoot test always took place in the first few minutes of the
practical lesson.

The findings indicate that development took place in all five competency areas.
Based on the instructor‘s decision, the greatest emphasis was placed on those areas
that students will need during their studies and for writing their theses (information
and data management, communication, and collaboration). Naturally, development
also took place in the other three areas, as the optional homework assignments,
which could earn extra points during the semester, were related to all five areas of
competence.

Questionnaire Survey

The questionnaire was based on the one used for the university‘s training devel-
opment,’ supplemented with a section on digital competence areas. The question-
naire asked about the effectiveness of the course, learning organisation, teaching
methods, and progress in the digital competence areas. The questionnaire asked
about the structure of the curriculum, perceptions of the course content, opinions
on the support of learning methods, the development of digital competences and
proportional accountability, aligned with the research questions. Respondents gave
a score close to four out of five on the structure of the course content. The course

® The questionnaire was prepared and evaluated by the staff of the Creative Learning Office.



content itself was rated slightly lower than anticipated (3.79) and the methods used
were also rated below four (3.69). For development in the use of digital tools and
platforms, students gave a score of 3.66. The highest score was given to the relation-
ship between accountability and course content (4.18) (Figure 2). When measured
on a scale of four, student perceptions were basically close to a four, indicating that
changing the course content and methods would be worthwhile in terms of their
usefulness.
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Figure 2: Average scores for questions on the effectiveness of full-time courses (own
editing)

The development of digital competence per domain was measured as a percent-
age. Of the 21 competency areas, we selected those that were developed during the
course. For each competency area, we asked what percentage of respondents per-
ceived improvement in that area: 81% of students indicated that they had improved
in the area of digital content editing, 79% in the area of copyright and licensing. Filter-
ing and evaluating information, browsing, searching and creating digital content also
scored highly (77%). Creative use of digital technologies also scored relatively highly
(73%), as did managing digital content (71%). Performance evaluation skills were 10%
below 70% (69%). Digital collaboration scored well above 60%, and communication
and digital interaction also scored 66%. Other skills above 60% were solving technical
problems (65%), protecting personal data and privacy (63%) and managing digital
identity (61%). The lowest scores were for programming (29%), protecting the envi-
ronment (32%) and protecting health and well-being (44%) (Figure 3). The latter did
not actually feature in the 14 sessions of the course.
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Rate of Improvement in Digital Competences by Area (% of
Respondents Perceiving Improvement in the Given Area)
For Full-Time Courses

Creative use of digital technologies GGG /3%
Solving technical problems I 65%
Environment protection HEEEENEEENGNGGG—G—_—_—_—_—— 32%
Protecting wealth and well-being GGG 44%
Personal dataand privacy I 63 %
Protection of assest IEEEEEEEEEGEGGG_G——— 45
Programming I 29%
Copyright and licences I 79%
Editing digital content | 1%
Creating digital content I 7 7%
Performance appraisal skills I | 69 %
Digital identity management GGG 1%
Netiquette I 520,
Digital cooperation INIIEEEEEEGGGGGNGNGNGNGNGEGEEEEEEE  66%
Digital citizenship participation GGG  53%
Sharing with digital tehcnology I 529,
Communication, digital interaction NG  66%
Digital content management GGG 7 1%
Information, filtering, evaluation I 7 7%
Browse, search I 7 7%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Figure 3: Rate of improvement in digital competences per area (own editing)

The questionnaire also included open-ended questions, which we coded and sum-
marized based on frequency. Among the responses to the questions, we highlight
those in which students referred to their achievements in the area of competence:
for the positive factors in the lessons, the helpful teachers attitude was preceded by
a sense of progress and usefulness; and the good classroom atmosphere and extra
credit system were also important. Positive factors were, for example, ,,I learnt how to
make a poster and write a CV*, ,,It was good to have lots of homework for extra credit“
or ,,The class was very good”, or that ,,I was happy to have a proper CV that I can submit
anywhere and I think it‘s important that we learned how to handle references*.

Digital Competence Development at Ludovika University:
A Comparison of Two Questionnaire Surveys

We compared the results of the two surveys using the same criteria and examined

how similar and different the results were when the course was assessed at two dif-
ferent points in time (Appendix. Table 2). The 2023 study used quantitative methods



to examine changes in competency levels, taking demographic factors into account,
while the 2024 study used a qualitative approach, employing document analysis and
questionnaire-based data collection. Students evaluated the course on a four-point
scale, with the highest score attributed to the proportionality of the curriculum and
examination (4.18) and the lowest to the development of digital tools and platform
use (3.66). According to the document analysis, there was improvement in all areas
of competence, particularly in digital content editing (81%), copyright and licensing
(79%), and information filtering, browsing, and content creation (77%). There was
a significant improvement in the creative use of digital technologies (73%) and con-
tent management (71%), as well as in the area of communication and collaboration.
The questionnaire survey confirmed that a large proportion of students experienced
improvement in the areas of focus, so overall, both studies provided a comprehen-
sive picture of the opportunities and challenges of digital competence development
at Ludovika University.

Further measurements

Measurements taken in the fall of 2024 confirmed that the course resulted in significant
digital competency development in a short period of time. Students‘ self-assessments
improved in all dimensions examined, particularly in the areas of digital content cre-
ation, information retrieval, data security, and problem solving. The degree of im-
provement was typically 10 to20 percentage points and was most pronounced among
those who started with weaker competencies. ,] won‘t start here“ category has almost
completely disappeared, with the proportion of independent solutions increasing by
10 t020 percentage points. The greatest practical value was seen among students who
were initially weaker. Persistent weaknesses were observed in managing social me-
dia privacy settings and complex document formatting (Figure 4.).
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Figure 4: Areas showing improvement and areas that remain weak (own editing)
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The greatest improvement was in the areas of trying out new software, creating
digital content, problem solving, and data security skills. Basic competencies (file
management, searching, email) were already strong, but measurable progress was
seen here as well (Figure 5).
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Figure 5. Areas of competence showing the greatest improvement (own editing)

The course brought tangible improvements in the short term, especially among
the less confident students, who made the most progress. This is the greatest value
of the program

Discussion

Several European Union documents demonstrate that key competences need to be
addressed in the field of education, and in particular in higher education. As many
aspects of life, including citizenship and learning, become increasingly digitised,
digital literacy is highly valued and has become an indispensable prerequisite for
navigating and thriving in the knowledge society.* Accordingly, the European Com-
mission amended the DigComp 2.1 reference framework published in 2017 (Carrete-
ro, Vuorikari and Punie 2017) in 2022 (Vuorikari, Kluzer and Punie 2022). The new
reference framework now includes additional knowledge, skills and attitudes ele-
ments. It also indicates how rapidly this area is changing and how new expectations
in the area of digital competence are challenging in the workplace.

Higher education must also respond to global and labour market expectations.
To prepare future workers, the specialised higher education institution in this study

* European Skills, Competences, Qualifications and Occupations.
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is micro-educating its graduates in public administration. Indeed, one of the specif-
ic specialisations in the study (BA in Public Administration Management) is public
administration informatics. The students graduating from this course are expect-
ed to become the future operators of eGovernment, thus responsibility is laid on
the training institution. The working conditions of civil servants are significantly
affected by the digital transformation. Preparing the right workforce is a key re-
sponsibility for higher education institutions, using well-chosen teaching methods
(Tawafak et al. 2020) that will equip students with up-to-date competences to deal
with the challenges and expectations of the workplace (Elliott, Bottom and O’Connor
2023; O‘Neill 2022; Rubaii 2016). Responses to the challenges in public service must
already be reflected in the preparation of students, which necessitates a paradigm
shift in the teaching-learning process (Benenson et al. 2022; O‘Leary 2002). This was
also pointed out in the comparative analysis of the competences formulated by the
Framework of Reference (Carretero, Vuorikari and Punie 2017) and the subject mat-
ter and course content. Moreover, the development of course content and the adap-
tive introduction of new methodological solutions require continuous attention to
enable higher education to meet the ever changing expectations and needs of stu-
dents (Budai, Csuhai and Tézsa 2023).

Placing the need for competence development within the context of the contin-
uous development of information and technological tools—one of the most rapid-
ly changing areas of globalization—the results of our research can be interpreted
as a response to the pressures of change and development that affect higher ed-
ucation institutions. The development of the course content is a good example of
learning outcomes-based education (Fryer, McKinney and Trimble 2006; Biggs and
Tang 2007), but it also responded well to the development of the competency are-
as articulated in the Digcomp 2.1 framework. In the case of the degree course we
are examining here, it can certainly be said that it is necessary to prepare students
for the labour market. Global awareness, innovation, creativity, media literacy and
responsibility, which are among the 21st century competences expected of young
workers, were all developed on the course. Furthermore, students require these 21
areas of competence to succeed in their studies. The effective implementation of
digital competence development requires infrastructural, methodological and ped-
agogical changes on the part of educational institutions (Farid, Ahmad and Alam
2015; Batistaa and Marquesa 2019; Lepori, Lorenzo and Succi 2003; Rogers 2000).
The different levels of knowledge and skills of students also needs to be taken into
account (Edge et al. 2022; Sarda, Kasatkina and Vries 2023) which could be compen-
sated for by the introduction of optional but credit-bearing homework assignments.
The latter scoring system increased students‘ academic achievement (Bean 1980;
Spady 1971; Kerby 2015). The development of course content here also took into
account the development of competences that were not intended to support suc-
cessful placement in the labour market but rather to support the proper completion
of university studies. These developed students‘ attitudes (through individual and
teamwork participation), their ability to learn (passive, active and future-oriented
learning), certain knowledge elements (specific, profession-specific knowledge) and
career management skills (Chiu-Chang 2016). The latter was contributed to by the
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task of preparing digital CVs, as well as the creation of online newsletters and the
management and filtering of digital content. Student feedback clearly showed that a
high percentage of respondents had improved in this area.

The introduction of the course was necessary because teachers felt that students
in the new intakes were becoming decreasingly familiar with computers and com-
puter programs. This is in contrast with what has been reported in the public dis-
course and literature on the media literacy of digital natives (Jenkins 2013; Prensky
2003). It seems claims about digital natives cannot be disputed, but care must be
taken in university education to ensure that these young people are able to use not
only the tools and applications that they are familiar and comfortable with, but also
those that will be expected of them later on, whether as a part of their studies or
in the workplace (Budai et al. 2023). The development of ICT competences needs to
begin in secondary school, so that the development of competences at university can
start with a solid foundation (Bell, Andreae and Robins 2014).

Summary

The study examines the importance of developing digital competence in higher ed-
ucation, with a particular focus on public service training. Due to the demands of
the 21st-century labor market and the Fourth Industrial Revolution, digital compe-
tence, which includes information management, communication, content creation,
security, and problem solving—has become a key competence. The research was
conducted among first-year students of the National University of Public Service as
part of a compulsory course based on the DigComp 2.1 framework. The study used
self-assessment, document analysis, and performance-based tasks. The results con-
firm that targeted, practice-oriented development can achieve measurable progress
in a short period of time, especially in the areas of digital content creation and cre-
ative technology use. According to student feedback, the structure and methods of
the course are in line with the competence development principles outlined in the
literature and meet the needs of the labor market. The study emphasizes that digital
competence is not only a technological but also a social and economic factor, the
development of which is essential for those preparing for a career in public service.
The good practice described can be adapted to other higher education institutions,
contributing to the integration of 21st-century skills into university education.
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Appendix

1. Information and Data Management

1.1. Browse, search
and filter data,
information and
digital content

Digital research methodology
(evaluation and exploitation
of information and data
repositories, knowledge
content)

Familiarisation with
databases (international
and national), online
encyclopaedias, public
administration knowledge
base.

Task 1:

Create your own CV, update
an existing one.

Set your own SMART goals

1.2. Evaluation of
data, information and
digital content

Digital research methodology
(evaluation and exploitation
of information and data
repositories, knowledge
content)

Learning and practising

the basics of research
methodology, data collection
and citation styles.

1.3 Managing data,
information and
digital content

Digital research methodology
(information and data
repositories, knowledge
assessment and exploitation)

Assignment 2: Write a 2-page
text based on the use of a
database, referring to data
according to the appropriate
rules

2. Communication and Cooperation

2.1. Interaction
through digital
technologies

Learning collaborative
spaces: rules for internal
communication, use of online
platforms

Use of university social
networking sites (digital
course materials library)

2.2. Sharing through

Learning collaborative

Task 3: Editing a newsletter

digital technologies spaces: rules for internal in Canva, individually or in a
communication, use of online | group
platforms
2.3. Citizen E-citizenship, e-services, Use of online administrative
participation through | e-government (Client interfaces, client portal
digital technologies Gateway), e-commerce I.-II.
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2.4. Collaboration
through digital
technologies

Learning collaborative
spaces: rules for internal
communication, use of online
platforms

Joint editing in Canva (pair
and group work)

Task 5: Preparation of a test
in Kahoot for the lecture
material and the relevant
textbook chapter (fixed task,
week by week)

Learning and using an

online office suite (Forms,
Whiteboard, Sway, One drive)

2.5. General rules of
etiquette for network
communication
(Netiquette)

Digital records, database
management

Digital space: organisational
social media functions
(methods, functions,
possibilities)

Letter writing, internal
communication, netiket

2.6. Digital identity
management

E-citizenship, e-services,
e-government (Client
Gateway), e-commerce L.-II.

Confident use of the client
gateway

secure use and storage of
passwords

3. Digital Content

3.1. Creating digital
content

Digital literacy I: creating
and editing large documents,
multimedia and web
documents, graphics
Content production: Libre
Office funds, requests,
applications

Presentation techniques,
methods, programs L. (PPT,
Google slides, Prezi, other
online interfaces)

Download images (learn about
usage rights), image editing,
pasting, poster making.
Learning about simple image
editing programs.

Using Libre Office

Confident use of Office

3.2. Editing digital
content

Digital literacy II: creating
and editing large documents,
multimedia and web
documents, graphics
Content production: Libre
Office funds, requests,
applications

Presentation techniques,
methods, programs I. (PPT,
Google slides, Prezi, other
online interfaces)

Download images (learn
about usage rights), find
images, edit images, paste
images, create posters
Using Libre Office
Confident use of the Office
program downloading images
(understanding rights of
use), editing, pasting, poster
making

Using Libre Office
Confident use of Office
Make a presentation




3.3. Copyright and
licences

Digital research methodology:
searching for, evaluating

and using information and
repositories, knowledge
content

Review of copyright and
licensing, explanation of
legislation

Problems with the use of Al

3.4. Programming

4. Security

4.1. Protection of
assets

Use of IT tools, mobile devices,
cloud services, utilities

Passwords, settings

4.2. Protection of
personal data and
privacy

Digital records, database
management

Security awareness in the
digital space

Passwords, settings, backups,
cloud services (learning about
university cloud services)

4.3. Protecting health
and well-being

4.4, Environment

5. Problem Solving

5.1. Solving technical
problems

Theory and practice of UX

User needs, online responses

5.2. Formulating
needs and
technological
responses

Theory and practice of UX

Task 5:
Website testing and analysis

5.3. Active use of
digital technologies

e-Citizenship, e-Services,
e-Administration (Client
Gateway), e-Commerce L.-II.

Digital citizenship, online
administration,

5.4 Assessing digital
competence gaps,
remediation and
repetition.

Table 1. Document analysis

Objective Measurement of input and | Evaluation of course effectiveness
output competency levels | through document analysis and
based on DigCompSat proprietary questionnaire

Method DigCompSat self- Comparison of DigComp 2.1 with
assessment (n=120 input, | the subject program + student
n=58 output) questionnaire (n=62)
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Developed
competence areas

5 areas, measured based
on DigCompSat

All 5 DigComp areas covered

Greatest improvement

Content creation (10.65%),
skills (9.43%), security
awareness (27.29% among
35-39-year-olds)

Digital content editing (81%),
copyright (79%), information
filtering (77%)

Least progress

Programming, security,
problem solving showed a
decline among 30-34-year-
olds

Programming (29%),
environmental protection (32%),
health protection (44%)

Student satisfaction

Average competency level:
63.3%, positive shift after
the course

Average rating: 3.66-4.18 (on a
5-point scale)

Demographic effects

No significant differences
based on age or prior
education

The sample consisted of the same
age group, no further details
provided

Gender differences

Men started at a higher
level, women showed
greater improvement
(average +8.85%)

No details provided

Age group effect

35-39-year-olds improved
the most, 30-34-year-olds
overestimated themselves

The sample consisted of the same
age group, no details provided

Conclusion

Competence development
is possible in a short
period of time, but self-
assessment is not reliable

The course fits well with the
DigComp framework and is useful
for students

Table 2. Comparison of the results of the two questionnaires (own editing)
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Regional and Sectoral Applications of Artificial
Intelligence and the Role of Technological Anxiety

This study analyzes the multidisciplinary applications and socio-psychological ef-
fects of artificial intelligence (AI). Through a systematic literature review, 150 rele-
vant Q1-rated publications from Scopus and Web of Science were synthesized. Our
analysis spans from macroeconomic technological transformations to deep-seated
workplace anxiety. Results confirm that while AI primarily helps address shortages
of skilled professionals in healthcare and education, adoption is hindered by psy-
chological barriers such as the cognitive replacement crisis and AI-FoMO (fear of
technological lag). Regional analysis reveals sharp disparities: Asia leads in sectoral
integration and anxiety research, Europe faces a significant digital divide, while in-
frastructure constraints limit the adoption and scalability of AI in African countries.
The study concludes that successful adoption depends not only on technical metrics
but also on trust-building, Explainable AI (XAI) transparency, and stable regulatory
frameworks.

Keywords: artificial intelligence, literature review, regional analysis, sectoral applications,
technological anxiety
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REGIONAL AND SECTORAL APPLICATIONS OF ARTIFICIAL INTELLIGENCE...

1. Introduction

The scientific study of artificial intelligence has grown rapidly in recent years, ne-
cessitating the systematic organization of available results. Our current research
analyzes 150 Q1-ranked publications selected from the Scopus and Web of Science
databases to reveal patterns in the sectoral and regional application of technology.
The study is grounded in the observable duality between the operational advantag-
es of the technology (such as increased efficiency or diagnostic accuracy) and the
psychological resistance accompanying its application. The aim of our study is to
use the examined publications to answer the question of how Al acceptance varies
across different segments of the global economy.

In our analysis, we pay particular attention to critical phenomena identified in
the sample, such as the need for explainability and specific forms of technological
anxiety. In the latter case, based on the articles examined, we distinguish between
the fear of cognitive replacement and the phenomenon of AI-FoMO, which appears
in recent literature as anxiety about technological backwardness. The structure of
the study follows the logic of the extracted data: after establishing the methodologi-
cal framework, we first present the scientometric characteristics of the publication
sources, then provide a detailed synthesis of regional characteristics, with particular
attention to the differences between Asian, European, American, and African re-
search focuses. The introduction establishes the foundation for a systematic review
that examines the relationship between technical implementation and socio-psy-
chological effects in light of the available empirical data.

2. Methodology

We conducted a multi-stage, systematic literature review following the PRISMA
(Preferred Reporting Items for Systematic Reviews and Meta-Analyses) guidelines
to ensure transparency and reproducibility of the analysis. The aim of the study
is to comprehensively map the technological, social, and psychological aspects of
artificial intelligence. The interrelated steps of data collection, filtering, and catego-
rization are illustrated in Figure 1.

As a first step in data collection, we conducted searches in the international sci-
entific databases Scopus and Web of Science. The research was conducted around
two distinct thematic pillars, to which we assigned specific English-language search
terms:

O First pillar (regional and sectoral applications): for example, “Al industrial ap-
plication,” “Al adoption across countries,” “regional Al trends,” “Al in health-
care,” “Al in manufacturing,” “Al in finance,” and “industry 4.0 AL”

O Second pillar (social impacts, anxiety, acceptance, human factors): for exam-
ple, “Al anxiety,” “fear of artificial intelligence,” “technology acceptance mod-
el AIL,” “trust in AL” “algorithmic aversion,” “technostress,” “explainable AI,”
and “Al transparency.”
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Figure 1. Process of literature selection and analysis (Source: Authors’ own elaboration)

The initial search yielded more than 3,000 hits. In the second stage, we signifi-
cantly narrowed down the number of records through a conscious methodological
decision. In doing so, we excluded articles focused purely on mathematical algo-
rithm optimization, engineering code efficiency, or IT architecture.

This was necessary because the focus of the study was not on the internal work-
ings of algorithms or their coding background, but on the practical application of the
technology, sectoral wage effects, and human anxiety and acceptance. Since tech-
nically focused studies did not provide empirical data on market reactions and the
psychology of human-machine interaction, they were not relevant to the present
synthesis. To ensure scientific rigor, we limited our selection to journals ranked Q1
according to Scimago Journal Rank (SJR). After a detailed analysis of the abstracts
and results, we included 150 publications containing specific empirical data or sys-
tematic sectoral analyses in the final synthesis. The selected studies were classified
into two main categories: industry and regional trends according to the NACE Rev. 2
classification, and social impacts and technological anxiety.
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3. Literature synthesis on the relationship between regional and sec-
toral adaptation and technological anxiety

The dynamic expansion of the literature on artificial intelligence necessitates the
systematization of the results. This study synthesizes the literature from a novel
integrative perspective that combines regional, sectoral, and technological anxiety
dimensions. In contrast to specific studies focusing on a single sector, our analysis
takes an integrated approach. It examines regional and industrial adaptation and
the social context of technology simultaneously, with particular attention to the
methodological solutions of previous reviews.

3.1. Reviews of the literature to date

The rapid growth in scientific literature on artificial intelligence has given rise to the
latest systematic reviews, which have shifted their focus from technological feasi-
bility to organizational integration and trust building (Bolafios et al. 2024). A critical
observation regarding administrative and service support activities is that develop-
ments are often driven by “technological pressure” rather than real needs. As a re-
sult, investments often fail to pay off, and successful adaptation requires “decision
intelligence” frameworks that optimize human-AI interaction (Di Vaio, Hassan and
Alavoine 2022).

In the field of human health and social work activities, the technical maturity of
diagnostic algorithms is well established, as analyses in the fields of heart disease
and oncology have confirmed that the accuracy of these models exceeds that of tra-
ditional methods (Ahsan and Siddique 2022; Hoyos, Aguilar and Toro 2021; Nassif et
al. 2022). However, these excellent technical metrics cannot be automatically con-
verted into clinical success due to data imbalance, which is why the latest research is
already investigating human-machine collaboration models that guarantee patient
safety (Andrade et al. 2026). A similar trend can be observed in the information and
communication sector, particularly in relation to cybersecurity.

The effectiveness of reinforcement learning has been demonstrated in several
studies, and the integration of quantum computing and Al promises a breakthrough
in drug discovery, although the lack of standardized evaluation frameworks still
hinders its widespread adoption (Adawadkar and Kulkarni 2022; Pineda et al.
2026).

In the education sector, the literature points out that integration is not an in-
frastructure issue, but rather a pedagogical and competency issue, where adaptive
systems enable personalized education (Chiu et al. 2023; Kabudi, Pappas and Olsen
2021; Lyu et al. 2025). However, the acceptance of technology is hampered by seri-
ous psychological barriers and anxiety, which can be addressed by developing “Al
literacy” and integrating “prompt engineering” into the curriculum (Bewersdorff et
al. 2023; Laupichler et al. 2022; Park 2025). In the field of financial and insurance ac-
tivities, solving the “black box” problem has become a priority; due to the regulatory
environment, the use of Explainable AI (XAI) methods is now a legal requirement



to ensure the traceability of decisions (Cernevi¢iené and Kabasinskas 2024; Cil and
Yildiz 2025).

In professional, scientific, and technical activities, analyses refute fears of full au-
tomation, as Al plays a predominantly complementary role, scaling human crea-
tivity in research and development and marketing (Bahoo, Cucculelli and Qamar
2023; Johnson et al. 2022; Labib 2024; Truong and Papagiannidis 2022; Gupta et al.
2023; Ha 2022). The fear of identity loss has been identified as a barrier to social
acceptance, which can be mitigated by transparent systems and emotional support
functions (Jiang et al. 2024; Chaturvedi et al. 2023; Haque, Islam and Mikalef 2023).
Finally, in the areas of transportation and storage, as well as electricity, gas, steam
and air conditioning supply, Al-based predictive maintenance is key to safety and
sustainability, although scalability remains a challenge at the smart city level (Gar-
cia et al. 2026; Magdin 2025; Rehman 2026; Rashidieranjbar et al. 2026).

3.2. Regional and sectoral comparison

The development and application of artificial intelligence vary around the world, as
different continents and countries approach the technology based on their unique
social, economic, and technological characteristics. The following summary exam-
ines how certain countries and regions relate to Al, what challenges and opportuni-
ties they face, and how they integrate it into their own industries and public policies.
The analysis aims to highlight the global and local factors that shape Al research and
application.

3.2.1. Asia

Research findings from the Asian region highlight that AI has become a key driv-
er of the macroeconomy. Chinese modelling of professional, scientific and technical
activities has confirmed that the impact of Al on the labour market is not linear.
Machine replacement causes short-term wage pressure but generates a significant
15-20% skill premium for highly skilled workers through the emergence of new
job roles (Cheng et al. 2024; Qian et al. 2023). Corporate competitiveness is based on
technological orientation (Liu et al. 2024), knowledge management fusion, and trust
in agile CRM systems (Chatterjee et al. 2021).

In the financial and insurance activities sector, LSTM networks provide consist-
ently more accurate forecasts even in volatile market phases (Cheng et al. 2024).
Sustainability studies have revealed a peculiar “U-shaped” relationship: Al imple-
mentation initially increases environmental impact, but once the efficiency thresh-
old is reached, it becomes an engine of green growth (Zhao, Gao and Sun 2022). In
the manufacturing industry, Al has brought about a breakthrough in competitive-
ness in low-tech sectors (Fu et al. 2024; Liu et al. 2020), while in resource-constrained
environments, solutions combined with IoT dominate (Qin 2024).
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In the information and communication sector, awareness of smart technologies
directly increases learning motivation (Deng et al. 2025). Within transportation and
warehousing, deep reinforcement learning has reduced traffic waiting times by 12%
(Guo and Wang 2021), while in logistics planning, multi-objective mathematical
models minimize environmental impacts (Dini et al. 2025). In wholesale and retail
trade; repair of motor vehicles, export market forecasts have achieved 98% accuracy
(Sohrabpour et al. 2021), and the acceptance of sales systems is most influenced by
habits and hedonic motivation (Das and Datta 2024).

Regarding the electricity, gas, steam and air conditioning supply sector, hybrid
methods help ensure the stability of smart grids (Dai, Yang and Leng 2022). In wa-
ter supply; sewerage, waste management and remediation activities, BILSTM models
have improved the accuracy of flood protection forecasts (Kareem et al. 2022). In
education in Hong Kong, the main obstacle remains a lack of teacher knowledge
(Cheng and Wang 2023), while in the administrative and support service activities
sector, researchers identified 15 management constraints in the Indian public sector
(Misra et al. 2023). In Japan, government cooperation forms the basis of the medical
Al strategy (Ishii et al. 2020), although strict budget constraints and the ethical risks
of data-driven decision-making pose a global challenge (Zhu, Zhang and Feng 2022;
Marda 2018).

The success of technological adaptation is determined by the dynamic balance
between collective fear and individual competence. Eight factors of anxiety have
been identified in professional, scientific, and technical activities (Li and Huang
2020), where avoidance of uncertainty increases fear (Hitsuwari and Takano 2025).
The innovative behavior of highly skilled workers is doubly influenced by AIL. While
technological features stimulate creativity, the “replacement crisis” and technos-
tress directly undermine motivation (Verma and Singh 2022, 2024).

“Fear of falling behind” (AI-FoMO) has emerged, which simultaneously reduces
subjective well-being and encourages learning (Yu 2025; Liao, Fang and Li 2026). In
the field of information and communication, social media increases literacy, but au-
dio content causes information overload and anxiety (Li et al. 2026; Qiu et al. 2025).
In education, preparedness and anxiety are inversely proportional: awareness of ef-
fects increases risk perception (Liang and Zhai 2025), while teacher support relieves
tension through technophilia (Chai and Sha 2025).

In language learning, Al assistants reduced inhibitions by 30% (Zhang, Meng and
Ma 2024; Wang and Wen 2025), but overuse can lead to academic stress and loneli-
ness (Wang and Xu 2026).

High anxiety among medical students and librarians stems from systemic unpre-
paredness and a perceived loss of control (Ozbek Giiven, Yilmaz and Inceoglu 2024;
Gultekin and Kavak 2025). In the human health and social work activities sector, the
doctor-patient relationship is asymmetrical: patients fear dehumanization, while doc-
tors fear loss of autonomy (Li and Liu 2025; Li et al. 2025; Yang 2026). Anxiety among
pediatric nurses is particularly high, fueled by a loss of empathy (Tutar, Ozgérii and
Ogiir 2025; Unal and Avcl 2024; Burucu and Polat 2025). In contrast, Al support im-
proves the quality of life of cancer patients, although professionals remain wary of
machine replacement (Demir-Kaymak et al. 2024; Soysal, Caliskan and Turgut 2025).



In financial and insurance activities, customers’ technological anxiety and risk
aversion weaken acceptance (Cintamiir 2024; Boustani 2021; Ghazwani et al. 2022).
In the manufacturing industry, the negative effects of technostress can be mitigated
by digital accountability and servant leadership (Zhang et al. 2025; Chen et al. 2025;
Malik et al. 2021). Within the accommodation and food service activities sector, the
perception of GenAl can lead to job insecurity and rule-breaking behavior (Zhao,
Yuan and Song 2024; Huang et al. 2025). Finally, in administrative and support ser-
vice activities, the anthropomorphic nature of AI and concerns about design capa-
bilities increase dependency and replacement fears (Cetin 2024; Jo and Park 2025;
Zhang and Zhang 2025).

3.2.2. Europe

The most striking finding of European research is the deep territorial divide. Due
to the gap between the “expert” northwestern and “novice” eastern regions, the
EU cannot be considered a unified digital space. In the field of professional, scien-
tific and technical activities, Al-based models in advanced ecosystems already pre-
dict R&D performance with high accuracy (de la Paz-Marin, Campoy-Mufioz and
Hervas-Martinez 2012), and industrial AI (IAI) has been shown to catalyze innova-
tion in the ten leading European economies (Anser and Adebayo 2026). The develop-
ment of startup ecosystems is determined by the level of adaptation of neighboring
regions and integration into local technology clusters (Vicente, Alvarez-Rodriguez
and Suarez-Alvarez 2025; Vasquez, Sandulli and Gallego 2026).

In the manufacturing industry, Al supports the transition to a circular economy
by increasing resource efficiency (Sjodin, Parida and Kohtaméki 2023), although the
innovation gap remains drastic. While 24% of companies in Denmark use the tech-
nology, only 1.4% in Romania do so (Brodny and Tutak 2021, 2022, 2024). Energy
security remains the top priority in the areas of electricity, gas, steam and air con-
ditioning supply, where federated platforms help test reliable algorithms (Liu et al.
2025; Sarmas et al. 2026).

In the financial and insurance activities sector, CatBoost models more effectively
predict corporate bankruptcy, while in green finance, algorithms optimize sustaina-
ble investments (Jabeur et al. 2021; Wang et al. 2025).

In the water supply; sewerage, waste management and remediation activities sec-
tor, deep learning aids climate research by detecting Arctic thermokarst formations
(Vasile et al. 2025), while in French hospitals, green digital learning improves envi-
ronmental performance (Benzidia, Makaoui and Bentahar 2021). In administrative
and support service activities and HR, based on Scandinavian examples, gamification
and automated recruitment through chatbots reduce bias (Allal-Chérif, Yela Aranega
and Castafio Sanchez 2021; Allal-Chérif 2022; Trocin et al. 2021). In the SME sector,
the key to success is the development of internal digital competencies (Arranz et al.
2023). In human health and social work activities, EU sustainability is underpinned
by federated learning roadmaps (Kommusaar et al. 2026).
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In this region, acceptance is not merely a technical process, but a deeply rooted
social one, in which trust plays a decisive mediating role. In professional, scientif-
ic and technical activities, technological self-efficacy directly reduces fear: a higher
sense of competence increases trust in automated systems (Montag et al. 2023). A lit-
eracy increases the perception of usefulness while reducing socio-cultural concerns
(Schiavo, Businaro and Zancanaro 2024). At the same time, in the field of adminis-
trative and support service activities, the digital divide translates into technological
fear: in eastern regions, 70-90% of the population fears the automated replacement
of jobs (Vasilescu et al. 2020).

Among HR professionals, there is tension between the threat and the opportu-
nity for skill enhancement (Guggemos 2024), while the phenomenon of AI-FoMO in
the workplace is generated by the loss of decision-making autonomy and the fear
of skills becoming obsolete (Méndez-Suarez, Cukusi¢ and Nincevi¢-Pasali¢ 2026). In
the information and communication sector, a study of the Czech public confirmed
that age and education significantly influence the ability to recognize Al content
(Moravec et al. 2024). In marketing management, the exploitation of technology is
hampered by ethical concerns among managers (Volkmar, Fischer and Reinecke
2022; Capatina et al. 2020), while in the manufacturing industry, employee resist-
ance can prevent data-driven insights from being converted into practical sustain-
ability measures (Garcés-Marin, Arias-Pérez and Restrepo-Estrada 2026). Finally,
social attitudes are shaped by fundamental values such as altruism and the desire
for equality (Kanzola, Papaioannou and Petrakis 2024), while managers remain re-
sponsible for green talent management and minimizing uncertainty (Odugbesan et
al. 2022).

3.2.3. United States and Australia

The research focus in the United States and Australia is based on the tension be-
tween high-level technological developments and social-regulatory constraints. In
the field of human health and social work activities, deep learning models have al-
ready achieved human-level accuracy in medical imaging and diagnostics (Esteva
et al. 2019).

In Australia, Al-based triage systems show 98.3% agreement with specialist deci-
sions (Nguyen et al. 2025), and screening for diabetic retinopathy not only improves
quality of life but also results in significant cost savings (Hu et al. 2024). Within the
Australian Epilepsy Project, a responsible Al framework based on multimodal data
supports precision diagnostics (Pedersen et al. 2025).

At the same time, regulation in the US is slow: by 2019, only two complex algo-
rithms had been approved as medical devices (Cheung et al. 2019). However, the
corrective potential of Al can mitigate racial disparities in care: an American model
has confirmed that algorithms measure patients’ pain levels more objectively than
doctors, regardless of their skin color (The Lancet Digital Health 2021). In public
health, analyzing social media data is effective in predicting the spread of sexually
transmitted infections (Young, Crowley and Vermund 2021).
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In professional, scientific and technical activities in the US, XAl provides more
accurate insight into supply chain volatility (Berger 2023). However, in financial and
insurance activities, operational incidents are severe: technological failures cause
an average cumulative yield loss of 21.04% and an increased risk of bankruptcy for
service providers (Durongkadej, Hu and Wang 2024). In the electricity, gas, steam
and air conditioning supply sector, an XAI analysis of Australian cities revealed that
the suitability of solar panel installation is more strongly influenced by population
distribution and forest cover than by the amount of solar radiation (Shen et al. 2026).
In the case of administrative and support service activities, an “application paradox”
can be observed: despite technical installation, actual use is inhibited by fear of fail-
ure (Sarkar 2025).

Technological adaptation is accompanied by deep psychological and political
divisions in both regions. In the Australian auditing sector, the “black box phenom-
enon” and the opacity of algorithms are causing mistrust in professional, scientific
and technical activities (Yang, Blount and Amrollahi 2024). In the US labor market,
the AI shock has triggered political radicalization: groups threatened by technolo-
gy are responding to automation with conservative social and left-wing econom-
ic views (Jacobs 2024). Psychological resistance is fueled by a prevention-focused
mindset, which reinforces fears of job replacement (Sapru 2026).

In the accommodation and food service activities sector, anxiety about the intro-
duction of algorithms significantly increases the intention of US hotel employees
to leave their jobs (Koo, Curtis and Ryan 2021). In the human health and social
work activities sector in Australia, the acceptance of Al-based mobile applications
is asymmetrical: users are more willing to share data on heart disease than infor-
mation related to mental health (Vo et al. 2025). In addition, an examination of
generative Al revealed deep-rooted biases: 90.8% of images depicting paramedics
were male and 90.5% were Caucasian, which differs significantly from the actual,
diverse workforce composition (Currie, Hewis and Ebbs 2025). In the field of in-
formation and communication, the fear of being left out of AI (AI-FoMO) has been
validated in the US, which particularly affects the well-being of women and young
people, while technological literacy has proven to be an effective protective factor
against it (Yu 2025).

3.2.4. Africa and global comparative trends

In Africa, algorithms have become critical tools for bridging the gap in human health
and social work activities. The 92.25% sensitivity achieved in screening for diabetic
retinopathy makes it possible to radically reduce the risk of vision loss even with-
out the presence of a specialist (Mathenge 2019). Mobile-based digital systems have
been shown to improve HIV prevention reach indicators and the effectiveness of
clinical toxicology diagnoses in Ghana, Kenya, and Nigeria (Mbewe et al. 2026; Teferi
et al. 2025). In oncology care, Al offers paradigm-shifting opportunities, but its diag-
nostic potential is hampered by severe infrastructure constraints and a lack of local
data assets (Dako et al. 2025; Hughes et al. 2026; Standley et al. 2025).
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In the manufacturing industry, negative labor market correlations are evident:
automation shock accounts for nearly 30% of employment variance, resulting in
short-term job losses (Giwa and Ho 2026). In the South African public sector, the lack
of specific Al skills in administrative and support service activities hinders efficiency
gains (Sikhakhane 2025). Meanwhile, in the information and communication sector,
professional skepticism is managed by harmonizing technology with local value sys-
tems, such as the Ubuntu philosophy (Gondwe 2024).

At the global level, the dynamics of professional, scientific and technical activities
are shaped by differences in research volume and regulatory maturity. While the
US produces orders of magnitude more publications on the use of electronic health
records, Chinese networks show more intensive international cooperation (Chen et
al. 2018). In terms of medical device approval, the US and Europe have adopted
algorithms at a similar pace, but the lack of specific regulatory pathways under-
mines transparency (Muehlematter, Daniore and Vokinger 2021). In the information
and communication sector, the cost-cutting role of AI dominates (Balmer, Levin and
Schmidt 2020). In predicting the attractiveness of the business environment, Cat-
Boost models have confirmed that a stable government background is the primary
draw for technological investments (Jabeur et al. 2022).

In the manufacturing industry, a fusion of Industry 4.0 and sustainability is ob-
served: Asia focuses on robotics, while Europe focuses more on direct environmen-
tal goals (Calabrese et al. 2023). The global transformation of education systems is
moving toward personalization (Bhutoria 2022). In the areas of electricity, gas, steam
and air conditioning supply, the performance of the renewable sector is asymmetri-
cally dependent on technological shocks (Urom et al. 2022).

During the analysis of the research corpus, a striking regional gap was identified:
none of the studies in the sample dealt with the issue of technological anxiety in Africa.
This suggests that research on the continent currently focuses primarily on technolo-
gy accessibility and overcoming implementation barriers, pushing the psychological
consequences into the background. In contrast, global patterns highlight that in the
accommodation and food service activities sector, revealing Al’s presence in hedonistic
processes can cause a loss of trust due to an existential threat (Xu et al. 2024).

In wholesale and retail trade; repair of motor vehicles, consumer preferences are
segmented; the human-like design of AI products in Japan and the US reinforces
data privacy concerns (Frank 2024). Finally, meta-analyses in human health and so-
cial work activities confirm the supportive power of the technology: Al assistants are
significantly capable of reducing the pain and anxiety of cancer patients (Sezgin and
Bektas 2025).

4. Quantitative analysis of the examined publication stock
4.1. Changes in research activity over time
An analysis of the publication dates of the 150 studies included in the review reveals

the dynamics of scientific discourse. Based on the data, research intensity has be-
come dominant in the last five years following a longer preparatory phase (Table 1).
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Year of publication Quantity
2012 1
2018 2
2019 3
2020 6
2021 16
2022 21
2023 14
2024 31
2025 36
2026 20

Table 1. Yearly distribution of analyzed publications (2012-2026)
(Source: own elaboration)

Between 2012 and 2018, publication activity was still sporadic; only one or two
relevant studies per year could be identified in the sample examined. At this stage,
the application of the technology was still limited to a narrow circle, and research
focused primarily on basic feasibility issues.

The turning point occurred in 2021, when the number of publications began to
rise dramatically (16), indicating the wider spread of the technology in the industry.
Activity peaked in 2024 (31 publications) and 2025 (36 publications), confirming that
attention has shifted from technical details to practical issues. The 20 publications
already recorded for 2026 are particularly significant: these data suggests that by
the end of the year, scientific output is expected to exceed all previous levels, reflect-
ing the critical importance of Al across sectors.

4.2. Scientometric analysis of publication sources

We examined the recognition of scientific journals included in the research along
two dimensions: the Hirsch index, which indicates global prestige, and the total
number of citations, which indicates the actual impact within the sample. Table 2
shows the ranking of the 10 journals with the highest H-index.

The data show that artificial intelligence research has been published in the
world’s most prestigious medical and scientific journals. The list is led by Nature
Medicine with an outstanding value of 653, followed by the multidisciplinary PLoS
ONE (467) and the oncology-focused The Lancet Oncology (432). The presence of
Science of The Total Environment (399) in fourth place in the ranking indicates
the relevance of the technology to environmental science. The social sciences have
strengthened their position in the middle of the list: in addition to the new entry
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Social Science & Medicine (296), the high index of the Journal of Business Research
(292) and the psychology-focused Computers in Human Behavior (275) demonstrates
the importance of research into human-machine interaction and social impacts. The
bottom of the ranking is closed by more specific technological applications (Renew-
able Energy — 270, Neurocomputing — 216) and Technological Forecasting and Social

Change (209), which forms the main basis of the present research.

Change

Journal H-index
Nature Medicine 653
PLoS ONE 467
The Lancet Oncology 432
Science of The Total Environment 399
Social Science & Medicine 296
Journal of Business Research 292
Computers in Human Behavior 275
Renewable Energy 270
Neurocomputing 216
Technological Forecasting and Social 209

Table 2. Ranking of source journals by H-index (Source: own elaboration)

However, the actual influence within the research field is more accurately re-
flected by the total number of citations, as shown in Table 3. This comparison re-
veals a significant shift in the global H-index ranking.

Journal

Total citations

Technological Forecasting and Social

Change 7546
Nature Medicine 6026
Computers and Education: Artificial
. 4900
Intelligence
California Management Review 4756
International Journal of Information
3995
Management
Journal of Industrial Information
: 1803
Integration
Journal of Management Analytics 1010
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Artificial Intelligence in Medicine 930

The Lancet Digital Health 774

Technology in Society 719

Table 3. Ranking of source journals by total citations within the sample
(Source: own elaboration)

Technological Forecasting and Social Change occupies the leading position:
the journal not only has the largest publication volume (42) but also dominates in
terms of total citations with 7,546 references. Nature Medicine retained its second
place with a single publication (6,026 citations), which indicates the outstanding
significance of the medical results published. Computers and Education: Artificial
Intelligence ranks third with 4,900 citations, reflecting the explosive interest in ed-
ucational technology. This is followed by leading management and information sys-
tems journals: the high citation rates of California Management Review (4,756) and
the International Journal of Information Management (3,995) show that corporate
decision-making and information management are among the most active areas
of research. The second half of the list includes journals on industrial digitization
(Journal of Industrial Information Integration) and business analytics (Journal of
Management Analytics). The ranking is rounded off by three journals with a more
specific focus: Artificial Intelligence in Medicine and The Lancet Digital Health in the
field of medical informatics, and Technology in Society, which examines the social
embeddedness of technology.

4.3. Regional and sectoral distribution

The third pillar of bibliometric analysis is the examination of the geographical ori-
gin of publications and the economic sectors involved. A cross-sectional analysis of
the data reveals that the adaptation of artificial intelligence is not proceeding evenly
across the global economy, but rather that different regions have different areas of
focus and specialization (Table 4).

Region NACE Rev. 2 sector R Percen.tage /
Sector Region
Administrative and support service
L 0.8%
activities
Manufacturing 0.8%
Africa 7.3%
Human health and social work
s 4.9%
activities
Information and communication 0.8%
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Human health and social work
R 4.1%
activities
Australia Prqusgonal, scientific and technical 0.8% 5.79%
activities
Electricity, gas, steam and air
N 0.8%
conditioning supply
Administrative and support service
R 1.6%
activities
Manufacturing 4.1%
Human health and social work
e 4.9%
activities
Information and communication 2.4%
Wholesale and retail trade; repair of
. 2.4%
motor vehicles
Education 5.7%
Asia Financial and insurance activities 1.6% 43.9%
Professional, scientific and technical
s 16.3%
activities
Accommodation and food service
. 1.6%
activities
Transportation and storage 1.6%
Electricity, gas, steam and air
DO 0.8%
conditioning supply
Water supply; sewerage, waste
L e 0.8%
management and remediation activities
Administrative and support service
. s 2.4%
activities
Manufacturing 2.4%
Human health and social work
o 0.8%
activities
Europe 26.0%
Financial and insurance activities 0.8%
Prqusgonal, scientific and technical 17.9%
activities
Electricity, gas, steam and air
e 1.6%
conditioning supply
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Administrative and support service
. e 0.8%
activities
Human health and social work
R 0.8%
activities
0,
Wk Information and communication 0.8% At
Financial and insurance activities 4.1%
Professional, scientific and technical
e 0.8%
activities
Manufacturing 0.8%
Human health and social work
R 0.8%
activities
Wholesale and retail trade; repair of
. 0.8%
motor vehicles
- i 0,
Cross Education 0.8% 3.1%
continental . .. .
Professional, scientific and technical
. ens 3.3%
activities
Accommodation and food service
s 0.8%
activities
Electricity, gas, steam and air
O 0.8%
conditioning supply

Table 4. Regional and sectoral distribution of research activity
(Source: own elaboration)

Looking at geographical distribution, Asia clearly dominates, accounting for
43.9% of the total sample. This region also has the most diverse sectoral portfolio.
The backbone of research here is professional, scientific, and technical activities,
but there is also significant activity in education, human health care, and manufac-
turing. This diversified presence suggests that technology in the Asian region has
already moved beyond the experimental phase and is undergoing widespread so-
cio-economic integration.

Europe is the second largest research center with a 26% share. However, the
continent’s profile is significantly more concentrated than Asia’s: most publications
fall into the category of professional, scientific, and technical activities. This pattern
indicates that the emphasis in Europe continues to be strongly on research and de-
velopment and theoretical foundations, while practical industrial applications are
less represented in the sample examined.

Africa and Australia exhibit a particularly interesting pattern. Although their
global share is lower (7.3% and 5.7%, respectively), their research profile differs
markedly from the global average. In both regions, human health and social care
is the dominant sector. In Africa, most of the publications examined focus on
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healthcare applications, as do a significant proportion of those in Australia. This
suggests that in these regions, the primary drivers of artificial intelligence are social
welfare and improving the efficiency of the healthcare system.

In the case of the United States, the distribution of publications, which account
for 8.9% of the sample, is more balanced, with healthcare and information and com-
munication appearing alongside professional activities. Studies resulting from glob-
al cooperation spanning multiple continents typically examine general scientific
and technical issues as well as global challenges (e.g., climate change, energy).

Studies resulting from global cooperation spanning multiple continents account
for 8.1% of the total sample.

The sectoral analysis according to NACE Rev. 2 highlights the focus areas of re-
search related to artificial intelligence. Based on the data, more than 40% of the
publications examined can be linked to a single dominant sector (Table 5).

NACE Rev. 2 sector Quantity Percentage

Administrative and support service activities 8 5.3%
Manufacturing 10 6.7%
Human health and social work activities 25 16.7%
Information and communication 7 4.7%
Wholesale and retail trade; repair of motor vehicles and 4 2.7%
motorcycles

Education 14 9.3%
Financial and insurance activities 6 4.0%
Professional, scientific and technical activities 62 41.3%
Accommodation and food service activities 3 2.0%
Transportation and storage 4 2.7%
Electricity, gas, steam and air conditioning supply 6 4.0%
Water supply; sewerage, waste management and 1 0.7%

remediation activities

Table 5. Sectoral distribution of publications by NACE Rev. 2
(Source: own elaboration)

Based on the data on sectoral distribution, the primary basis for research activ-
ity is professional, scientific, and technical activities, which, with a share of 41.3%,
stand out from the field, confirming that the topic of Al anxiety and acceptance is
most prevalent at the level of R&D projects and theoretical methodologies. The sec-
ond most significant area is human healthcare (16.7%), which reflects critical points
of contact in medical diagnostics and patient care, while the education sector (9.3%)
indicates the academic spread of technology and the importance of digital literacy.
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The fourth strongest pillar is manufacturing (6.7%), where the workplace impacts of
automation and robotization generate scientific discourse.

In contrast, the volume of research in the other sectors examined is particularly
low. This fragmented distribution highlights the fact that while intensive analysis is
taking place in the technology and human-centered basic sectors, in-depth research
into the psychological effects in the service industry and public utilities is still in its
infancy.

4.4. Patterns of Al anxiety and acceptance

Based on sectoral distribution, uncertainty is most prevalent where human exper-
tise is directly affected by automation. Table 6 below details these correlations:

Region NACE Rev. 2 sector HEERIE R Percen.tage /
Sector Region
Australia Professional, scientific and technical 250 250
activities
Administrative and support service
. s 2.5%
activities
Manufacturing 5.0%
Human health and social work 12.5%
activities
Information and communication 2.5%
Asia Wholesale and retail trade; repair of 2.5% 67.5%
motor vehicles
Education 10.0%
Financial and insurance activities 5.0%
Prqusgonal, scientific and technical 25.0%
activities
Accommodation and food service
s 2.5%
activities
Europe Professional, scientific and technical 15.0% 15.0%
activities
Information and communication 2.5%
Professional, scientific and technical 2.5%
USA activities ’ 7.5%
Accommodation and food service
. 2.5%
activities
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Human health and social work
. 2.5%
activities
CI.‘OSS- Wholesale.and retail trade; repair of 2.5% 7 5%
continental | motor vehicles
Accommodation and food service
.. 2.5%
activities

Table 6. Patterns of Al anxiety and acceptance (Source: own elaboration)

According to the research results, the study of technological anxiety continues to
be overwhelmingly prevalent in the Asian region, where 67.5% of relevant publica-
tions originated. This dominance is closely related to the region’s extremely intense
technological expansion and the economic environment in which the use of Al has
become a fundamental expectation at all levels of the service sector. Europe’s 15%
share indicates a stable research presence, while the US (7.5%) and multi-continen-
tal analyses (7.5%) indicate a diversification of global discourse.

An analysis of the data in the table shows that anxiety in the field of professional,
scientific, and technical activities is the most significant, as this category accounts
for nearly 40% of the sample globally. This confirms that the scientific community’s
focus is on the resistance of highly skilled intellectual workers to Al. Particularly
noteworthy is the strengthening of the healthcare and education sectors, reflecting
the fact that in professions where human interaction and trust are critical factors,
issues of Al acceptance are a priority.

5. Conclusions and summary findings

The temporal evolution of research activity highlights a critical paradigm shift: the
explosive, exponential growth following 2019—which peaked in 2024—indicates
that Al research has synchronized with real-time industrial implementation. The
focus of scientific discourse has shifted from proving technical feasibility to organi-
zational integration and trust building. This is also supported by the prestige of the
sources: while medical maturity is confirmed by the presence of Nature Medicine,
Technological Forecasting and Social Change has become the most influential forum
for the analysis of strategic and social impacts.

An analysis of geographical distribution shows clear Asian dominance. This
dominance is not only quantitative but also qualitative: Asia has the most diver-
sified sectoral portfolio, with AI being actively explored in almost all economic
sectors, indicating the deep socio-economic integration of the technology. In con-
trast, Europe’s profile is more concentrated, with research continuing to focus on
professional, scientific, and technical activities, i.e., theoretical and methodological
foundations.
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Figure 2. Global research intensity by region
(Source: own elaboration based on MapChart)

The differences in color intensity shown in Figure 2 directly reflect the geograph-
ical distribution of the publication stock examined: darker tones indicate the highest
research activity, while the number of studies analyzed gradually decreases towards
lighter shades. This visual hierarchy highlights the shift in technological focus; the
deepest blue color in the Asian region clearly indicates the shift in global research
focus to the East, where 43.9% of the sample is concentrated.

Based on the sample studied, the phenomenon of “technological leap” can be
observed in developing regions:

In Africa and Australia, research is driven by social constraints, where the prima-
ry function of Al is to bridge the shortage of healthcare professionals and increase
diagnostic efficiency.

The research focus in the United States is on exploring the tension between inno-
vation breakthroughs and regulatory burdens.

One of the key findings of the research refutes the assumption that fear of Al is
limited to less educated groups. According to the data, issues of anxiety and accept-
ance are most prominent in professional, scientific, and technical occupations. This
suggests that the “cognitive replacement crisis” is most intensely felt by the highly
educated workforce.

Based on sectoral data, a new correlation can be identified: there is a direct pro-
portionality between research intensity and employees’ sense of threat in intellectu-
al occupations. During the synthesis, the following key correlations emerged:

Interpersonal barrier: In healthcare and education, the primary source of anxi-
ety is not technical inaccuracy, but fear of dehumanization. The solution here is the
“augmented intelligence” model, where AI does not replace but supports human
decision-making.
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Asian testing ground: The high number of anxiety studies in Asia indicates that
the fastest technological integration triggers the most intense scientific reflection
and the need to build trust.

Need for transparency: In the financial and professional sectors, resolving the
“pblack box” phenomenon, i.e., the use of explainable Al, is no longer an option but a
basic condition for legal and social acceptance.

Overall, the publications examined demonstrate that the future of artificial intel-
ligence depends not on further refinement of technical metrics, but on stabilizing
the ethical and psychological framework of human-machine symbiosis.
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